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Hacrosammit 3akoH peryaupyeT OTHOIIEHM:, BO3HUKAIOII/e MeXXAy IIOTpeOUTeAsIMU U U3TOTOBUTEASIMM,
UCTIOAHUTEASIMMY, TIpOJAaBliaMyl IIPY IIpoJa’ke TOBapoB (BBIIIOAHEHNM paboT, OKa3aHMUM yCAYT), yCTaHaBAMBaeT
IpaBa IoTpeOuTeAeli Ha HpHUOOpeTeHMe TOBApOB (pPaboT, ycAyr) HajAeXKalllero KauecTBa M Oe30I1acHBIX 4451
KM3HU M 3A0POBbdA, IIOAydeHMe uHQoOpManuu o ToBapax (paborax, ycayrax) M 00 MX M3IOTOBUTEASIX
(ncrioaHMTeAsIX, TIpOJaBliax), oOecrednBaeT TIOCYJapCTBEHHYIO I OOIIECTBEHHYIO 3alllUTy MHTepecoB
IoTpeOuTeA€ll, a TAaKKe OolpejeaseT MeXaHU3M peaau3any 9TUX IIpas.

I'Z1ABA 1.
OBIIMNE ITOAOKEHUSI

Crarbsa 1. OCHOBHBIE IIOHSITISI

OcHOBHBIE ITOHATHS, UICIIOAB3YEMBIE B HACTOSIIEM 3aKOHe:

- nompebumerv — QuU3NIecKoe UAM IOpUAUNYECKOe ANII0, MMeIolllee HaMepeHUe 3aKa3aTb WAN
nprodpect AMOO 3aKasblBalolllee, IIpHoOpeTaloIlee MWMAM NCIOAb3yIOIlee TOBaphl (paOOTHL, ycAyIm)
UCKAIOUUTEABHO AASl AWYHBIX, CeMeNHBIX, AOMAIIHMX I MHBIX HY>XX/A, He CBA3aHHBIX C OCyIIeCTBAeHVEeM
HpeAIpUHUMAaTEAbCKON AeATeAbHOCT;

- U320MO6UmMeAb - OpraHM3alVs, HE3aBUCUMO OT ee OpraHM3allMIOHHO-IIPaBOBOM (POPMBI, a TakxKe
VHAUBVAYaABHBIN IPeATIPUHUMAaTEAb, IIPOU3BOASAIINIE TOBAPHL A5 pealAn3aiuyl IOTpeOUTeAsIM;

- UCNOAHUMEAb - OpTaHU3AIlVsl, HE3aBUCUMO OT ee (pOPMHBI COOCTBEHHOCTH, a TaK’Ke MHAWBUAYAABHBIN
IpeAIIpMHIMAaTeAb, BBIIOAHSIONIME pabOTHl MAM OKa3bIBAIOIINe YCAYTU IIOTpeOMTeAs M IO BO3Me3AHOMY I
0e3B03ME3AHOMY AOTOBOPY;

- mpodagey - OpraHM3aLMs, HE3aBUCUMO OT e€e OpraHM3allMOHHO-IIPaBOBOM (OPMBI, a Takxe
MHAVBUAYaAbHBIN IIPpeANIpMHIMAaTeADb, pealn3yIoiyie TOBaphl ITOTPeOnTeAsIM II0 A0TOBOPY KYTIAM - IIPOJaKIL;

- mMosapHbulii Yex - TaAOH M3 Kacchl ¢ ODO3HAaYeHMEM PEeKBU3UTOB IIpOJaBlia (M3rOTOBUTEAS), CYMMBI,
OTHOCSIIIETICS K TOBApPY, €r0 IPOU3BOACTBY, XPaHEHUIO, KyIlAe-IIPOjaXxe;

- KACCOBblll Hek — OTIIeYaTaHHBINl IIOCPEACTBOM KOHTPOABHO — KacCOBOJ MaIlIMHBI TaAOH C yKa3aHUEM
IIOAYy4EHHOI CyMMBI, AaThl IIPOAAKV, HaIMEHOBaHMsI OpTaHU3auuu (MHAVBUAYAABHOTO IIPeAPUHIMATEA),
MIPOV3BOASIIIIEN TOBAPHI 445 peaau3ariny;

- cmandapm - TOCyAapCTBEHHBIN CTaHAAPT, CAHUTapHBIEe U CTPOUTeAbHbIe HOPMEI M MpaBlAa U ApyTue
HOpPMaTUBHbIE JOKYMEHTBI, KOTOPbLIE B COOTBETCTBMM C 3aKOHOM yCTaHABAMBAIOT OOs3aTeAbHble TpeboBaHUS K
Ka4ecTBy TOBapoB (paborT, ycayr);

- kauecmeéo moeapa (pabomvi, YcAyzu) - COBOKYIIHOCTb COOTBETCTBYIOIINMX XapaKTEePUCTHK TOBapa
(paboTEI, ycaAyTH), OTHOCAIIMXCA K €TO CIIOCOOHOCTH yA0BAETBOPUTH YCTaHOBAEHHEIE U (11A1) IIpeAlioAaraeMble
noTpeOHOCTH ~ moTpebureas  (Oe3omacHOCTb,  (PYHKUMOHAAbHas  HIPUTOAHOCTb,  DKCILAyaTaIlIOHHEBIE
XapaKTepUCTHUKY, HaAe>KHOCTb, DKOHOMMUECKIE, NTHPOPMaIIVIOHHbIE DCTeTUYECKe TpeOoBaHUs U Ap.);

- 2apanmutinotii cpox - KaaeHAapHBIN CPOK (B MecsIIax) AN HapaDOTKM (B Yacax, IIMKAaxX cpabaThHIBaHMIA,
KILA0MeTpax Ipobera u T.A.), B TeueHe KOTOPHIX ToBap (pe3yaAbTaT paboTHl, yCAyTa) 40A’KEeH COOTBETCTBOBAThH
BCeM TpeOOBaHILAM K €T0 KadecTBY, OlIpejeeHHBIM B ITOpsAAKe, YCTaHOBA€HHOM 3aKOHOJAaTeALCTBOM;

- Cpok 200HOCHU - TIEPUOJ, TIO VICTeYeHN! KOTOPOTO TOBap (pe3yAbTaT pabOoThl) CIMTAETCsI HEIIPUTOAHBIM
AAsI ICTIOAB30BAHMUS 10 Ha3HAYEHUIO;

- CpPOK cAYXkObl - TIepUOA, B TedeHIe KOTOPOTO M3IOTOBUTEAb (MCIIOAHUTEAD) 00s13yeTcs: oOecriednBaTh
IIOTpeONTeAI0 BO3MOXKHOCTD JCIIOAB30BaHIs TOBapa (pesyabTaTa pabOTHI) IO Ha3HAYEHMIO M TapaHTUPYeT
OesomnacHOCTh TOBapa (pe3yaAbTaTa paOOTHI) AAd >KU3HM, 3J0pPOBbsI IOTpeOMTesell, a Tak’Ke OKpY>KaloIllen

cpeasr;



- CpoK Xxpanenus - TepUOA, B TeuyeHNUe KOTOPOIO TOBap (pe3yAbTarhl pabOThl MAU YCAYTH), IIPU
co0AI04eHNN yCTaHOBAEHHBIX yCAOBMII XpaHeHMs, COXpaHseT BCce CBOM CBOVICTBA, yKazaHHBIE B HOPMaTUBHOM
AOKyMeHTe, ycTaHaBAMBaIOIleM TpeOOBaHMs K Ka4eCTBy ToBapa (paboThl, yCAyTH), AN B A0TOBOpE;

- nedocmamox moseapa (pabomovt, YcAyu) UAU MoeaAp HeHAIAEKAWez0 Kadecmea - HECOOTBETCTBUE
ToBapa (paboOThHl, YyCAyTH) CTaHAAPTy, YCAOBUSAM JOTOBOpA MAM OOBIYHO IIPeAbsBASEMBIM TpeDOBaHMAM K
KadecTBy ToBapa (paboTsl, yCAyTH);

- cywecmeentviil Hedocmamox moeapa (pabomout, Ycayzu) - HeJOCTaTOK, KOTOPHIN JeAaeT HeBO3MOKHBIM
AU HeAOIIyCTUMBIM MCII0ABb30BaHMe ToBapa (paOoThl, yCAYIM) B COOTBETCTBUU C €TO IIe/AeBBIM Ha3HayeHVeM
A10O He MOKeT OBITh yCTpaHeH, 4100 IIPOsIBASIETCSI BHOBb I10CA€e YCTPaHEHMsI, AN00 445 YCTpaHEeHUs KOTOPOTro
TpeOyIoTcsl 6oabINe 3aTpaThl, AMO0 BCAEACTBIE KOTOPOTO IIOTpeONUTeAb B 3HAYMTEALHOV CTEIIeHM ANIIAeTCs
TOTO, Ha YTO OH OBlA BIIpaBe PacCIMTHIBATh IIPM 3aKAI0OYEHNN J0TOBOPa;

- besonacrnocmv moeapa (pabomvt, ycayzu) - Ge3omacHOCTh ToBapa (pabOThHL, ycAyru) AAs KU3HIU,
340pOBbs, MMYIeCTBa IIOTpeOUTeAd M OKpY’KaloIleil cpejbl IIPU €ro UCIOAb30BaHMY, XpaHEeHUW,
TPaHCIIOPTUPOBKE U YTUAM3AIN, a TaK’Ke 0e30I1aCHOCTB IIpoIiecca BHIITOAHEHS paOOTHI (OKa3aHUs YCAYTH).

Cratbs 2. 3akoHOaTeabcTBO Pecrry6ankm TaaXukncTaH B 004acTy 3alIfUTHI IpaB IIOTpeOuTeaen

3akoHoJaTeabcTBO Pecrtybamky Taa>xukucTad B 001acTy 3alliUTHI IIpaB ITOTpebuTe el OCHOBbIBAeTC s Ha
Koncturynun Pecniy6amkmu TaaXKMKMUCTaH M COCTOUT U3 HacCTOsAIIero 3akoHa, APyTMX HOPMaTUBHBIX ITPaBOBBIX
akTtoB Pecrrybamku Taz>XMKucCTaH, a TakKe MeXAyHapOAHBIX IIPaBOBBIX aKTOB, IIPM3HAHHBIX Pecrry0amKon
Taza>xukycraH.

Crartbs 3. IIpasa moTpeOuTeas

INoTpebuTeas uMeeT Ipaso Ha:

-TIpocBellleHNe B 001acTy 3aIUTH [IpaB IToTpebuTeaels;

-uHpopManmuio o Tosapax (paboTax, ycayrax), a TakKe OO0 MX  M3TOTOBUTEAAX (UCIIOAHUTEASX,
IpoJasliax);

- Oe3oracHOCTh TOBapoB (paboT, ycayr);

- cBOOOAHEII BEIOOP TOBApOB (paboT, ycayT);

- HaAJe>Kalllee Ka4eCcTBO TOBapoB (paboT, ycayr);

- BO3MeIIleHNe B IIOAHOM OObeMe yOBITKOB (BpeAa), IPUYMHEHHOIO BCAEACTBNE HEJOCTaTKOB TOBapa
(paborel, ycayrn);

- o6paugenue 6 cyd uru dpyeue zocydapcmeetitvle opeansl OAs sauumul céoux npas u unmepecos; (3PT ot 18.03.15
r., No 1193)

- co3gaHue 00OIIeCTBEHHBIX 0O'be AMHEHMII IIOTpeduTeAelt.

- IIpeJcTaBAeHNe IpejA0XKeHNI MPON3BOAUTEAIO (IIPOAABITy), IO YAYYIIEeHMIO KadecTBa ToBapa (pabor,

ycayr).

Cratbs 4. OOecrieueHne npaBa IOTpeOUTeAsI Ha IIpOCBelIeHNe B 001acTy 3alUTHI IIPaB
norpedureaen

IlpaBo moTpebuTesst Ha IpocBelmleHMe B 00AacTM 3allUTH IIpaB IOTpeOuTeaell obecrednBaeTcs
IIOCPeACTBOM BKAIOUEHNSA BOIIPOCOB IIO OCHOBaM NOTPEOMTeABCKMX 3HAHMII B IIPOTPaMMEI 00Uiez0 0CHOGHOZ0,
00uie20 cpedrezo, HAUAADHO20 NPOPECCUOHAADHO20, CPedHez0 NpoPeccUOHAAbHO20 U  GbICULE20 NPOPHECCUOHANDHOZ0
00pas06ameAvHo20 yupexoderus yIpeKAeHUil, a TakKe IOCPeACTBOM OpraHU3allMy CUCTeMBbI MH(POPMUPOBAHNS
ITOTpeOuTeAs O ero Impasax 1 HeOOXOAVIMEIX AeCTBIIIX 1o 3amuTe 9Tux mpas. (3PT oT 18.03.15 r., Ne 1193)

B yuebnvix npedmemax onpedersiomcs memvl 00 0CHOBAX NOMPeOUMEALCKUX NPaE  YNOAHOMOUEHHDIM
2ocydapcmeenvim opearom 6 cdepe obpasosarus. (3PT or 18.03.15 r., Ne 1193)

Cratbs 5. IIpaBo moTpebureas Ha cBOOOAHBI BEIOOP TOBapa (paboThI, ycayru)

IlorpeOurean MMeeT IpaBO Ha CBOOOAHEIN BBHIOOpP TOBapa (paboOTHI, yCAyru) HasAeKalllero KauecTsa B
YAOOHOE 445 HErO BpeM:I C y9eTOM peXXmuma paboTsl IIpoJasiia (M3rOTOBUTEAs, MICITIOAHUTEAS).

ITpoaaser (M3roToBUTeAb, UCIOAHUTEAD) ODSA3aH OKa3bIBaTh COAENCTBME IOTpeOuTeAI0 B CBOOOAHOM
BBIOOpe TOoBapa (paboThl, ycAyTH).



OrtgeabHBIM KaTeropusM HOTpeOuTesell MOTYT IIpeAOCTaBAsATLCA ABTOTH M IIPeMMYIIlecTBa B TOPTOBOM,
OBITOBOM M MHBIX BHUAAaX OOCAYKMBaHIS IIOTpeOuTelell B IOpsAAKe, YCTaHOBAEHHOM 3aKOHOJAATeAbCTBOM
Pecrty6anku TagxukucraH.

YcraHoBAeHMe KaKuX - AMOO0 MHBIX IIPEUMYIIECTB, IIPSMBIX MAU KOCBEHHBIX OTPaHMYEHNII IIpU BEIOOpe
toBapa (paboOTBI, yCAyIM) He AOIIyCKaeTCs, 3a MCKAIOUEHMEM IIPeUMYINeCTB WAM OTPaHMYEeHNI,
IIpeAyCMOTpPeHHBIX 3aKOHOJaTeAbCTBoM Pectiy0ankm Tag>xmkmcraH.

Cratbs 6. KagecTBO M KOandecTBO TOBapa (paboOTHhI, ycayru)

ITpoaaser; (n3roroBuTean) 06s13aH IepelaTh IIOTpeOUTEAIO TOBApP (BBIIIOAHNUTL paboOTy, OKa3aTh YCAYTY),
Ka4ecTBO ¥ KOAMIECTBO KOTOPOTO COOTBETCTBYIOT 4OTOBOPY.

Ilpu orcyTcTBUM B AOTOBOpe yCAOBMII O KadecTBe TOBapa (palOTHI, ycAyIu) Ipoaser] (UCIIOAHUTEAD)
00s13aH IlepegaTb IOTpeONUTEAIO TOBap (BBIIIOAHUTL paboOTy, OKasaTh YCAYTY), IPUIOAHBI AAs LieAel, AAS
KOTOPBIX TOBap (paboTa, ycayra) Takoro posa 0ObIYHO MCIIOAB3YeTCsI.

Ecan mpogaser; (MCHOAHWTeAb) WIPM 3aKAIOYEHUM JAOTOBOpa OBIA IIOCTaBA€H MOTpeOuTeleM B
M3BECTHOCTh O KOHKPETHBIX IIeAsX MproOpeTeHMs ToBapa (BBIITOAHEHNs PabOThl, OKa3aHII yCAYTH), IIPOJaBelr
(McrmoaHNUTeAB) 00s13aH IepeAaTh MOTpebuTeai0 ToBap (BBIIIOAHUTH pabOTy, OKa3aTh YCAYTY), IPUTOAHBIN AAs
JICTIOAB30BAHMS B COOTBETCTBUU C DTUMU LIEASIMA.

Ilpu npogake ToBapa 1o oopasiy 1 (1AM) ONMMCAaHUIO ITpoJaBel] 00s13aH MepeaTh ITOTPeOUTEAIO TOBap,
KOTOPBIV COOTBETCTBYeT 00pasIy U (11AM) OIMCAHMIO.

Ecam crangapTtoMm mpeaycMOTpeHBI OOs3aTeAbHble TpeOOBaHM K KadecTBY ToBapa (paOoThl, ycAyrm),
npogasel] (UCIIOAHUTeAb) 0Os3aH IepejaTh IOTpeOUTeAI0 ToBap (BBIIOAHUTBL PpabOTy, OKasaTb yCAYTY),
COOTBETCTBYIOIIUI STUM TPeOOBaHIM.

IToTpeburean onadmBaeT TOABKO (PaKTUIECKN IIOAYIEHHOE UM KOAMYECTBO ToBapa (paboThl, yCAYIN).

YderT AeliCTBUTEABHO TIOAYY4EHHOTO IIOTpebuTeaeM ToBapa (paboTel, ycayru), oOecliednBaeTcs
MPOAABIIOM (M3TOTOBUTEAEM, VICIIOAHUTEAEM) HO HOKA3AHUAM CPedcms usMeperiiiii, TIOBEPEHHBIX U KAEVIMEHHBIX
rocyAapCTBeHHBIMM OpTaHaMM IIO CTaHAapTu3aluy U MeTpoaorun. IlepeuncaenHsle 1 Apyrue MepuTeabHbIE
NpudOpH MHAMBUAYAABHOTO yueTa KOANYEeCTBa IOAYUYeHHBIX ITIoTpeduTe eM TOBapoB (paboT, ycAyT) ABASAIOTCS
COOCTBEHHOCTBIO IPOAAaBIIa (M3TOTOBUTEAS, UCIIOAHUTEAS) Y UM OOCAY>KUBAIOTCA.

Ecan mpoaaserr (13roToBUTEAB, UCIOAHUTEAD) IepeAal IMOTpeOUTEAI0 MeHbIlee KOAMYEeCTBO TOBapa
(paboTtel, ycayrm), 4eM IpeAyCMOTPEHO JOTOBOPOM, TO IpoJjaBel] (M3IOTOBUTeAD, VICIIOAHNTeAD) 00s3aH, eCcaAn
MHOe He IIpeJyCMOTPeHO 40TOBOPOM, BO3MECTUTD ITOAHOCTBIO YOBITKY, IIOHECEHHEIe IIPY HTOM MOTpeOuTeaeM.

IlpeaycmatpusaTh B AOTOBOpe yCAOBM:, yXyAIlalollye M OTrpaHMYMBaIOLINe IIpaBa MHOTpeOMTeAsd IIO
CpaBHEHMIO C YCTaHOBAEHHBIMM 3aKOHOAaTeAbCTBOM, 3alpelaeTcs.

Crartbsa 7. O643annocmuy M3roropureast (MCIIOAHUTEAsI, IIPOAABIIA) II0 YCTAaHOBAEHIIO
CpOKa CAy>XO0BI, CpOKa TOAHOCTH TOBapa (paboThl), a TaKKe TapaHTUITHOIO CPOKa Ha
ToBap (paboty)
(BPT ot 18.03.15 1., Ne 1193)

Marorosuteab (MCroAHUTeAb) OOsA3aH YCTaHABAMBAThL CPOK CAYKObI ToBapa (paOOTBI) AAUTEABHOTO
II0Ab30BaHNUs, B TOM 4YMCA€ KOMILAEKTYIOIIUX U3AeAUNl (AeTaleli, Y310B, arperatros),KOTOpPbIe IIO MCTEUEHUM
oIpeAeAeHHOIO Iepuoja MOIYT IpPeACTaBAATh OMNACHOCTh AASl SKM3HM, 3A0POBbA IOTpeOUTeAs, MPUIUHATDH
Bpe/ ero NMMyIIecTBY AN OKpy>KaloIIiell cpeje.

Cpok cayx6s1 ToBapa (paOOTHI) MCUMCASETCA eAVHMIIAaMM BpeMeHM, a TakKe WHBIMM eJVHUIIaMMU
u3MepeHms (KnAoMeTpaMy, MeTpaMy M IIPOYMMM), B 3aBMCUMOCTM OT IIpejHa3HauyeHus I CBOJCTB TOBapa
(pabothl, ycayru).

Ha npoaykrer nmuradms, nap@piomMepHO-KOCMeTIIecKie TOBaphl, MeAMKaMeHTHI, TOBapbl OBITOBOM XUMNN
U MHBIe TO400HBIe TOBaPHI (PaOOThI) M3TOTOBUTEAD (MCIIOAHNTEAD) 0053aH yCTaHaBANBATh CPOK TOAHOCTIA.

Ilpoaaxka ToBapa (BBIIIOAHEHNME pabOTHI) IO MCTEYEHNMM YCTaHOBAEHHOTIO CpOKa TOAHOCTM, a TakKke
TOBapa (BBIITOAHeHMe paboThI), Ha KOTOPLIN J40AeH OBITh yCTaHOBAEH CPOK CAY>KObI MAM CPOK TOAHOCTHU, HO OH
He yCTaHOBAEH, 3aIpelaeTcs.

Uszomoeumerv (ucnoanumeav, npodasey) 0013an 6 nepuod onpedereHHOZ0 ZAPAHMUTIHOZO CPOKA UAU 6
YCMAHOBACHHDBIE UM JONOAHUMEAbHLLE 2apanmuiinoiii cpox Ydoéremeopumv mpebosanus nompebumers 6
coomgemcmeuu ¢ Hacmosawum 3axornom. (3PT ot 02.01.18 r., Ne1498)



Cratbs 8. IIpaBo rmoTpeGuTeast Ha 6e30MacHOCTh ToBapa (paboThl, ycayT)

INloTrpebuTteasr MMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, ycayra), mpu cOOAIOA€HUM YCTaHOBAEHHBIX
IIpaBMA €r0 WCIIOAB30BAHM, XpaHeHNs, TPaHCIOPTUPOBKM U yTuUAM3anuy OblA Oe3orlaceH AAsd SKU3HI,
340pOBbsI HOTpeONTEAs, OKPY>KAIOIIIel CpeAbl, a TaK>Ke He IPUYMHSA Bpea UMYIIeCTBY IIOTpeOuTeAs.

TpebGoBaHNIs, KOTOpBIE AOAXKHBI ODecIlednBaTh Oe30IacHOCTh TOBapa (paOoThl, ycAyru) AAsl SKU3HU U
340pOBbs MOTpeONTeAs, OKPY>KaloIllell Cpeapl, a TakKe IIpeJOTBpallleHMe NPUYMHEeHNS Bpeja MMYIIeCTBY
IIOTpeOuTeAs], ABASIOTC 00513aTeABHBIMY U YCTaHABAMBAIOTCS 3aKOHOM.

ITorpebureanr mmeer npaso Ha MHPOPMUpPOBaHNE Yepe3 CpeAcTBa MaccoBOI MH(POpManuUU O TOBapax
(paborax, ycayrax), HpeACTaBASIOIINMX OIIaCHOCTb AAsl €rO >KU3HM, 3A0POBbdA, MMYILIECTBAa M OKpY>KaloIer
cpeAbl 3a CY€T IIpOJaBLia (M3TOTOBUTEAS], ICIIOAHUTEA).

Marorosuteap (MUcrioaHUTEAb), 0OsI3aH oOOecrHeunBaTh Oe30MacHOCTh ToBapa (pabOThI) B TedeHUE
YyCTaHOBAEHHOTO TapaHTUITHOTO CPOKa, CpOKa CAY>KOBI 1AM CpOKa rOAHOCTH ToBapa (paboThr).

Bpe4, mpuumMHEHHBIVI XM3HY, 340POBBIO MAU VMIMYILIECTBY IIOTpeduTeAs BCAeACTBUE He ODecredeHms
GesomnacHocTy ToBapa (paboOTHI), MOAAEKNUT BO3MEI[eHMIO B COOTBETCTBMM C 3aKOHOAATeAbCTBOM PecrtyOamkm
Taa>xukucraH.

Ecam aas Ge3omacHOCTM MCIIOAB30BaHMA TOBapa (paOOThl, YCAYIM), €ro XpaHeHNs, TPaHCIOPTUPOBKU U
YTUAM3aLMU He0OX0AMMO cODAI04aTh CIeljalbHble IIpaBua (4ajee - IIpaBuaa), USTOTOBUTEAD (MCIIOAHUTEAD)
00s13aH yKasaTbh STM IIpaBuia B COIIPOBOAMTEABHON AOKYMEHTAlMM Ha ToBap (paboTy, yCAyry), Ha DTHUKETKe,
MapKIpPOBKON MAM MHBIM CIIOCOOOM, a IpoJaBer] (MCIIOAHNTeAb) 00s3aH AOBECTM STU IIpasuaa AO CBeJeHId
rnorpedureas.

ToBapsl (paboTbl, ycayru), Ha KOTOpble 3aKOHAaMM MAM CTaHAapTaMl, YCTaHOB/AEHBI OOs3aTeAbHbIe
TpeboBaHILs, o0ecIieurBalonye 6e301acHOCTh XXKU3HMY, 3A0POBb IIOTpebUTEAs], OXpaHy OKPY>KaIOIlell CpeAsl U
IpeJOTBpallleHNe IPUYMHEHUs Bpeda UMYIIECTBY IOTpeOuTeas, a TakKe CpeACTBa, OOecIeuyBaloIyie
0e30ITacHOCTh >KM3HU U 3A0POBbSI IOTpeOUTeAs], IOAAeXaT O0sA3aTeAbHON cepTUUKAINU B IOPSAKE,
IIpeAyCMOTPEHHOM 3aKOHaMM ¥ MHBIMM HOPMaTMBHBIMM IIpaBOBBIMM akTamu PecryOamkm TagkmkucraH.
Ilepeueny TOBapoB (paboT, yCAyr), IOAJeXaIluMX OOsA3aTeAbHOV  cepTU(UKALNY, OIpeaeAseTcs
ITpaBureancrsom Pecriybankm Tagxuxucran.

He somyckaercs mpogaka ToBapa (BBIIIOAHEHMe paOOTHl, OKasaHUe YCAyTH), B TOM 4lC/Ae MMIIOPTHOTO
ToBapa (paboTsl, ycayru), 6e3 nHpopmanuy 06 06s513aTeAbHON cepTUPUKALMN HA 20CY0APCIEEHHOM U HA PYCCKOM
A301KaX, a Py HeOOXOAMMOCTY CaHUTapPHO-YIIAEMIOA0TITIeCKOTO 3aKAIOUeHNA Y COOTBETCTBI: TpeOOBaHMAM,
yKa3aHHBIM B IIIECTOV YacTM HACTOSIIEN CTaThy, a Takke Oe3 aadasurHO-1M¢poBOil MHPOpMarum -
mrpuxosoro koga. (3PT ot 18.03.15 r., Ne 1193)

Ecam ycraHoBAeHO, 4TO HpuM COOAIOJeHUM NOTpeONUTeAeM YCTaHOBJAEHHBIX IIPaBMA JICIIOAB30BaHI,
XpaHeH!sA MAM TPaHCIOPTUPOBKM TOBapa (paboThl), OH NPWYMHAET WAV MOXKET IPWYMHUTL Bpe] >KU3HIA,
340pOBBIO U MMYIIECTBY ITOTpebUTEAs, OKPY>KAIOIIEN Cpeae, M3IOTOBUTEAD (UCIIOJAHNUTEAD, IIPOJaBell) 00s13aH
He3aMeAAUTEAbHO IIPMOCTAHOBUTL €T0 IIPOM3BOACTBO (peaaAmn3anuio) A0 YCTpaHeHUs IpUIMH Bpeda, a B
HEOOXOAUMBIX cAy4asX, IIPUHATL Mephl II0 MIBATUIO €ro u3 o0opoTa M OT3BIBY OT IoTpebureas
(motpebureaeir).

Ecam nmpuanHS Bpea yCTpaHUTh HEBO3MOYKHO, M3TOTOBUTEAD (MCIIOAHNTEAD) O0A3aH CHATDH TaKOI TOBap
(paborty, ycayry) ¢ nmpomsBoAcTsa. IIpy HeBBIITOAHEHNM M3TOTOBMUTEAEM (MCIIOAHUTEAEM) DTUX 0DsI3aTeAbCTB,
cHATMe ToBapa (paboOThBL, YCAyIM) C IIPOM3BOACTBA, WU3BATHE U3 ODOpOTa U OT3BIB OT IOTpeOuTeselt
IIPOM3BOAATCA 1O  IPeANNCaHMIO  YIIOAHOMOYEHHBIX  OpraHOB  IOCyJapCTBEHHOIO  VIIpaBAEHI,
OCYIIeCTBASIONIMX KOHTPOAD 38 Ka4eCTBOM 11 0e30I1aCHOCTHIO TOBapoB (paboT, ycayT).

YOpITKN, TpMYMHEeHHBIE IIOTPeOMTeAI0 B CBA3M C OT3BIBOM ToBapa (paOOTHI, yCAyIM), IIOAAeXKaT
BO3MeIIeHNIO U3TOTOBUTeAeM (MCIIOAHNUTeAeM) B IIOAHOM oOLeMe.

Ecam ycraHoBaeHO, 4YTO mpogasel] (MCIOAHUTEAb) peaAu3yeT ToBaphl (BBIIOAHsAET pPaboTEhI),
IIpeACTaBAAIONINE OIaCHOCTh AASl KM3HU, 340POBbA ¥ MMYyIecTBa NHoTpeOuTeaell, Takme TOBaphl (paOOTEI)
IoAAe>KaT U3BATUIO Y IpoAaslia (MCIIOAHNTEeAS) B IOPsAAKE, YCTaHOBA€HHOM 3aKOHOM.

Iopadox usvamus u3 obopoma HenuuyesvlX mMosapos, ONACHLIX OAS KU3HU, 300po6bs U  UMYULECmed
nompebumeneii U C UCMEKIAUM CPOKOM 200HOCHIU, UAU pearusyemovix 0e3 undopmauuu O0As nompedumereil,
YCMAHAGAUBACTNCS 20CYOAPCINEEHHVIM YHOAHOMOUEHHBIM 0p2atoM 6 obaacmu mexnuueckozo Hopmuposanus. (3PT ot
18.03.15 r., Ne 1193)

Cmamvsa 8. Ilpasa nompebumeneti Ha noAYUeHUe MOEAPHOZO0 HeKa, KACCO6020 Heka UAL OPYz0z0
Joxymenma, nodmeeproarouezo onramy moeapa



Ilompebumerv npu nokynke moeapa U 6LINOAHeHUU pabomvl uMeem npaso mpedosamv U HOAYUAMD Y
1320mMo6umeAst (UCHOAHUMEAS, npodasua), 3a uckAtoueHuem UHOUSUOYAAbHBIX npednpurumameneti, Jeticmsyrouux Ha
0CHO6e nameHma, Kaccosulii Hek, mosapHulil uex uiu dpyzoti JoKyMeHm, nodmeepxroaoujuil onAamy mosapa.

ITpu npodaxe mosapa, 6LINOAHEHUU PabOMbl UAU OKASAHUU YCAY2 U320mosumerd (UCHOAHUMEAb, npodaset))
0053atbl Npedocmasums NOKYnaAmeAl0 mosapHuvlil uek U KAccosvlil uek. B cayuae nenpedcmasierus moeapHozo uexka u
KACCO6020  ueKa,  U320Mmo6umeAb  (UCHOAHUMEAD, Npodasel,) NPUSAEKAIOMCS K OM6EemCMEeHHOCTHY — COZAACHO
saxonodamervcmesy PecnyOauxu Tadxuxucmarn.

(3PT ot 18.03.15 1., Ne 1193)

Cratbs 9. Indpopmannsa o Tosapax (paborax, ycayrax)

ITorpeburean Bupase morpeboBaTh, a M3TOTOBUTEADb (MUCIOAHUTEAB, IIPOJaBel]) OOs3aH CBOEBPEMEHHO
IIPeAOCTaBAsATh IOTPeOUTEAI0 HEOOXOAVMYIO U AOCTOBEPHYIO MH(OpManuio o ToBapax (paborax, ycayrax),
oDecrieynBaIoOIyI0 BO3MOKHOCTh ITpaBmAbHOro BhIiOOpa. Ilo OTgeabpHBIM BHMJaM TOBapoB (paboT, ycayT)
IepeyeHb M CHOCOOBI JOBeJeHNs MHpOpMalNyM A0 IOTpeOuUTeas ycTraHaBAmMBalOTCA llpaBuTeancTBoM
Pecnty6auxu Tagxukucras.

Vadopmanmst B HarasgHONM M AOCTyIHOM ¢opMe AOBOAUTCI AO CBeAeHUs IoTpebureseil Ipwu
3aKAI0YEHNMN AOTOBOPOB KyILAU-IIPOAAXXU M AOTOBOPOB O BBIIIOAHeHUM paboT (OKasaHMM ycAyr) cliocobamuy,
HIPUHATHIMU B OTAEABHEIX cpepax 00CAy>KMBaHIS ITOTpeOnTeAell, Ha TOCy4apCTBEHHOM U PYCCKOM A3BIKaXx.

VMudopwmariis o Topapax (paboTax, ycayrax) B 00s13aTeAbHOM IIOPsIAKe 40AKHa COAe P KaTh:

- obo3Ha4YeHMs CTaHAApPTOB, OOs3aTeAbHBIM TPeOOBAaHMAM KOTOPBIX AOAKHBI COOTBETCTBOBATh TOBAapPHI
(paboTeL, ycayru), 3aperncTpypOoBaHHbIN (3allaTeHTOBAaHHBII) TOBAPHBI 3HAK MAY 3HAK OOCAY>KUBaHUS;

- cBedeHUs OO OCHOBHBIX IIOTPeOMUTEABCKMX CBOVICTBAX TOBAapoOB (paboOT, ycAyr), a B OTHOLIEHUHU
IIPOAYKTOB IMNTaHMA - CBeJeHNUs O cOocTae (B TOM 4YMcAe IlepedeHb MCIIOAB30BAaHHLIX B IIpollecce MX
M3TOTOBAEHNS MHBIX MPOAYKTOB NNMTaHM:A ¥ IIMINEBBIX A00aBOK), 0 Bece M 00 oObeMe, O KaAOPUITHOCTH
HPOAYKTOB IIMTaHUsI, O COAep>KaHUM B HUX BPeAHBIX A4 340POBBsI BEIECTB B CPaBHEHUMU C 0OA3aTeAbLHBIMMU
TpeOOBaHMSIMM CTaHAAPTOB, a TakKe IIPOTUBOIIOKA3aHWUSA A4Sl IIPUMEHEHUs IIpU OTAEABHBIX BUAAX
3aboaesaruit. Ilepedens TOBapoB (paboT, ycayr), uHdopMamusi O KOTOPBIX AOAXKHA COAEP>KaTb
IIPOTUBOIIOKA3aHNsA AAs IIPMMeHeHIUs IPM OTAeABHBIX BIJax 3aboaeBaHmnii, yrsepkaaercst IIpasureancrsom
Pecniy6anxu Tagxukucran;

- IIeHy U yCAOBUsA IpuodpeTeHNs ToBapos (paboT, ycayr);

- rapaHTUIHBIN CPOK, €CAM OH YCTaHOBAEH;

- mpaBsuaa 1 ycaosus 9¢$pPpeKTUBHOTO 1 6e30I1aCHOTO MCIOAb30BaHII TOBAPOB (paboT, ycayr);

- CPOK CAyXOBl M CpPOK TOAHOCTM TOBapoOB (paboOT, yCAYT), yCTaHOBAEHHBINI B COOTBETCTBUM C
HOPMAaTUBHBIMU IIpaBOBbIMM akTamu Pecriybamkm TagxukucraH, a TakKe CBeAeHMsI O HeOOXOAUMBIX
AEVICTBUAX IOTpeOuTeAs 110 MCTEUEeHNM YKa3aHHBIX CPOKOB M BO3MOSKHBIX ITOCAEACTBIIX IIPU HEBBIIIOAHEHUN
TaKMX AEVICTBUIL, ecAM TOBaphl (paboOThI, YCAYIM) IIO MICTEUEHNM YKa3aHHBIX CPOKOB IIPeACTaBASIOT OIIaCHOCTb
AASl KU3HMU, 3J0POBbS M MMYIIeCTBa IIOTpeOUTeAs] UANM CTAHOBATCS HENIPUIOAHBIMMU AAS MICIIOAB30BaHUA IIO
Ha3HA4eHUIO;

- yKazaHMe Ha VIIaKOBKe O croco0e IPUTOTOBAEHUSA IIPOAYKTOB OBICTPOrO IPUTOTOBAEHUS
(moaydabpuxaTos);

- MeCTO HaXOXJAeHusd (IOpMAMYecKMII aapec), HoMmep meredona (QuUPMeHHOe HaMMeHOBaHUE
(HaMMeHOBaHIe) U3rOTOBUTEAs (MCIIOAHUTEAs, IIpOAaBlia) ¥ MeCTO HaXOXKAeHs opranmsanum (opraHmsanuii),
YIIOAHOMOYEHHOI M3rOTOBUTeAeM (IIpOAaBIIoM) Ha IIPMUHATIE IIPETeH3NII OT IOTpebuTeaeil U IIPOU3BOAIIIIeN
PeMOHT 1 TexHr4Ieckoe odcayXusanue Tosapa (padotsr); (3PT ot 02.01.18 r., Ne1498)

- cBedeHUs1 O cepTudUKaUM TOBapoB (paboT, ycayr), Moaaexalinx o0s13aTeAbHON cepTudUKauy, a
TaKXe IIpU HeoOX0AMMOCTY MHPOPMALIUIO O CAHUTAPHO-3INAEMIOA0TMIECKOM 3aKAI0UeHUTL;

- HGpOPMAIMIO O IpaBMAax IPOJa>kKy TOBapPOB (BBIITOAHEHN: pabOT, OKa3aHI YCAYT);

- yKasaHME Ha KOHKpPeTHOe AMII0, KOTOpoe OyJeT BBIIOAHATL paboTy (OKasblBaTh YCAYTY), WU
nHQOPMaINIO O HEM, eCAM BTO MeeT 3HaueHNe, MCX0As U3 XapaKTepa paboTsl (ycayru);

- yKazaHMe Ha JCIOAb30BaHMe (OHOIpaMM IIPpU OKa3aHMM pPa3BAeKaTeAbHBIX YCAYT MCIIOAHUTeASIMU
MY3BIKaAbHBIX IIPOV3BeAeHNIA.

Undopmayua 6 mapkuposxke nuwjesvix npodykmos, ynaxosawwvix na meppumppuu Pecnybaiuxu
Tadxuxucman, a makxke UMHOPMUPOSAHHLIX NUWECLIX NPOOYKMOS, 0O0AXKHA COOMEEMCIME06ab



mpebosanuam mexuuieckozo pezramenma Pecnybauxu Tadxuxkucman - "Mapkupoexka nuujesoix npodyxmos”.
(3PT ot 02.01.18 1., No1498)

Muadopmarnns, opelycMOTpeHHas HacTOsAIIEN CTaTbel, AOBOAUTCSI AO CBeJeHUs IoTpebuTeast B
TEXHUYIECKOM AOKyM€eHTallnu, HpI/I/lal"aeMOﬂ K TOBapaM (pa60TaM, YCAyI‘aM), Ha DSTHUKeTKaX MapKI/IpOBKOﬁ nan
MHBIM CIIOCOOOM, OPUHATLIM A4Sl OTAEABHBIX BUAOB TOBAPOB (pa60T, yCayT).

Muadopmannsa o ceprudpukanuy ToBapos (paboT, ycayr), HpeACTaBAsIeTCS B BUAe MapKUPOBKU B
YCTaHOBA€HHOM IIOpsIAKE 3HAaKOM COOTBETCTBMA 11 YyKa3aHIEM B TEXHYIECKOI AOKyMEHTalnumn CBEAEHI/II?I o
IIpoBeaeHnMn CepTI/ICl)I/IKaI_U/II/I U BKAIOYaeT B ce0s CBeJdeHN: O HOMepe CepTI/I(I)I/IKaTa, CpOKe €ero ,Zl,eﬂCTBI/I}I u 00
OpraHmu3aLy, €r0 BhlAaBIIIer].

Ecau trexuuueckas AOKyM€EHTallMsI Ha TOBAapbl (TeXHI/I‘IeCKI/If/] I1aCIIOPT, PYKOBOACTBO IIO SKCHAyaTaLU/II/I n
ApyTHe) BHIIIOAHEHBI Ha MHOCTPAHHOM S3BIKe, TO 00s3aTeAbHO HaAM4le eé epeBoja Ha rOCyAapCTBEHHBIN 1A
PYCCKMIA A3BIK.

HpO,ZLyKTI)I nuTaHnms, yIlaKOBaHHBIE MAU paCCI)aCOBaHHbIe Ha TeppuUTOpmIm PeCHy6AI/IKI/I Ta,ZI,)KI/IKI/ICTaH,
AOAKHBI OBITH CHAO>KEeHBI I/IHCI)OpMaI_H/Ieﬁ O MeCTe X N3roTOBAEHUSI.

Cratbs 10. Indpopmanms 06 nsrorosuree (MCIIOAHUTEAE, IPOAABIIE)

IToTpeburean BrpaBe moTpeOOBaTH IIPejOCTaBAEHUA HEOOXOAVMMON U AOCTOBEpHON mHpopManun ob
U3roTOBUTeAe (UCIIOAHUTeAe, IIPOAABIIe).

YkaszanHasa naHGOpMaIIL B HaIAIAHON M AOCTYITHOI popMe A0BOAUTCS A0 CBeJeHIsA IOoTpednuTeae Ipu
3aKAI0YeHNN JOTOBOPOB KYILAM - MIPOAAK!U M AOTOBOPOB O BHIIIOAHEHNU paboT (OKazaHMM YCAYT) criocobamy,
HPUHATHIMU B OTAEABHBIX cdepax o0OCAy>XMBaHUA IIOTpeOuTeAeil, Ha TOCyAapCTBEHHOM S3bIKe, a
AOIIOAHUTEABHO, IO YCMOTPEHMIO U3rOTOBUTeAs (MCIIOAHNUTeAs], IIpOjaBlia), Ha PyCCKOM U Ha APYTHUX SA3BIKaX.

MsroroButearp (MCIIOAHUTEAB, IIpOAaBel]) OOsI3aH AOBeCTM AO CBedeHus IoTpedbureas pupMeHHOe
HalIMeHOBaHIe (HalIMeHOBaHIe) CBOell OpraHmusaliiy, MecTO ee HaXOXAeHUs (IOpMAMYeCcKUil aapec), Homep
meaedona u pexxum ee padorst. (3PT ot 02.01.18 1., No1498)

Ecan Bua (BUABI) Ae€ATEABHOCTHM, OCYIIECTBAsSeMOI WM3rOToBMUTedeM (UCIIOAHUTeAeM, ITPOAaBIIOM),
MOAAEXUT AULIEH3UPOBAaHUIO, MOTPeOUTeAI0 AOAKHA ObITh TIpeAocTaBAeHa WHGpOpPMALMS O HOMepe
AUIIEH3UM, CpOKe ee AeNICTBNA, a TakKe MHPOpManysi o0 opraHe, BhIAaBIIeM 9Ty AUIIEH3UIO.

Mngopmayus, npedycmompennas wacmamu mpembveti U vemeepmon HaAcmoswieil cmamou, 0OAXKHA Ovimb
dosedeta uszomosumerem (UCHOAHUIMEAEM, NPOOAGL,OM) 00 NOMPeOUMEAs NPU OCYUECTNEACHU 1OP206AU, 0bI106020
00CAYXKUEAHUS U OPYZUX 6U0E YCAYZ 60 BPEMEHHBIX NOMEUWCHUSAX, HA APMAPKAX, AASKAX, A MAKKE YCAYZ, 0KASLIEACMbIX
6He 10CMOSHH020 MECOHAX0KIeHUs uszomosumers (ucnoarnumens, npodasya). (3PT ot 18.03.15 r., Ne 1193)

Cratbs 11. Pexxum pabGoTh! IpoAaBna (MCIIOAHUTEAST)

PexxuM paboThl rocyAapCTBEHHBIX OpTaHM3aliuii TOPTOBAM, OBITOBOTO UM MHBIX BUAOB OOCAY>KMBaHUS
noTpeOuTeAeil yCTaHAaBAMBAETCA II0 PeIIeHMIO COOTBETCTBYIOLIMX MECHIHUIX —UCHOAHUMEALHOIX —0p2aHo8
2ocydapemeentioti 6aacmu. (3PT ot 18.03.15 1., Ne 1193)

Pexxym  pabOoTBI  HETroCyapCTBEHHBIX OpTraHM3allNii, OCYIIeCTBASIONIUX JAeATeAbHOCTh B cdepax
TOPTOBOTO, OBITOBOTO U WMHBIX BUAOB OOCAY>XXMBaHMSI TMOTpeOMTeAell M He YKasaHHBIX B YacTy IIepBOIi
HaCTosIIel CTaThy, a TaKKe MHAUBUAYAABHBIX IIpeAllpUHIMaTeAell, onpeleaseTcs UMM I10 COTAacOBaHUIO C
MECHIHUIMU UCHOAHUMEALHBIMU opearamy zocydapcmeentioti saacmu. (3PT ot 18.03.15 1., Ne 1193)

Pexxym  pabGoTsl mpojaslia (MCIIOAHUTEAS) AOBOAUTCA JO CBeJeHNUs IIOTpeOWTeaell U AO0AXKeH
COOTBETCTBOBATh YCTAHOBAEHHOMY ITOPAAKY.

3a HapyIleHne pe>kuMa pabOTHl rOCyAapCTBEHHOTO IPeANpUsATUs TOProBAM, OBITOBOTO M MHBIX BIAOB
0o0cAy>KMBaHUsA, AOAKHOCTHBIE AHMIA U  UHOUSUOIYAALHOIE —NPeONpUuHUMAMeAl HecyT OTBeTCTBEHHOCTD,
yCTaHOB/AEHHYIO 3akoHoJaTeAbcTBoM Pecniy0anku Tagsxukucran. (3PT ot 18.03.15 1., Ne 1193)

CraTbs 12. OTBETCTBEHHOCTD M3TOTOBNTEAA (MCIIOAHNTEAsI, IIPOAABIla) 3a HeHaAaeXXalTyio
nHpopmMaruio o ToBape (pabore, ycayre), 06 nsrorosureae (MCIIoaHMUTE A€, IIPOAABIIE)

Ecan morpeOureaio, mpu 3aKAO9eHUU JOTOBOpa, He IMpeAOoCTaBAeHa BO3MOXXHOCTh He3aMeAAUTeAbHO
OAy4InTh MHPOPMAIUIO O Tosape (paboTe, ycayre), OH BIIpase IOTpeOOBaTh OT IpPOAaBla (MCIOAHUTEA)
BO3MellleHNs1 yOBITKOB, IPUYMHEHHBIX HEODOCHOBAaHHBIM YKJAOHEHMeM OT 3aKAIOUeHMs JOTroBopa, a ecan



AOTOBOP 3aKAIOU€H, B pa3yMHBIVI CPOK PacTOPIHYTh eTo U ITOTpeOoBaTh BO3BpaTa yIl1adeHHOI 3a Tosap (padoTy,
YCAYTY) CYMMBI U BO3MeIIeHIsT APYTUX YOBITKOB.

Ilpu pacropskeHnm 40roBOpa MOTPeONUTEAb OOA3aH BO3BPATUTH TOBAP (pe3yAbTaT pabOTHI, YCAYTH, eCAu
BTO BO3MOXKHO I10 MX XapaKTepy) IpOAaBIy (MCIIOAHUTEAIO).

ITpoaaser; (McrOAHUTEAD), HE PeJOCTaBMUBIINII ITOKYIIaTeAIO IIOAHOM UM AOCTOBEPHOI MH(pOpMaLNN O
ToBape (paboTe, ycayre), HeCeT OTBETCTBEHHOCTD, IIPeJyCMOTPEHHYIO HACTOSAIINM 3aKOHOM U AeVICTBYIOIIUM
3aKoHOAaTeAbCcTBOM PecryOamkmu TaaXuKucTaH, 3a HEAOCTaTKU ToBapa (pabOThl, yCAYIM), BOZHUKIINE I1OCAE
€ero IepeAadyy MOTpedUTeAI0 BCAeACTBIE OTCYTCTBI Y HETO TaKoi MH(pOpMaII UM,

B caysae npuumHeHms Bpesa SKM3HM, 340POBBIO U MMYILECTBY rnorpedurteass BCAeACTBUE He
IIpeAOCTaBAeHNsI eMy IIOAHOVW U AOCTOBEpPHON WMHQpoOpManum o ToBape (ycaAyre), HoTpeOuUTeAb BIIpabe
roTpeboBaTh BO3MEIIIEHISI TaKOTO Bpeaa, IIpeayCMOTPEHHOTO HACTOAIINMM 3aKOHOM, B TOM — 4HUCAe IIOAHOTO
BO3MeIIleHNsI YOBITKOB, IIPUYNHEHHBIX IPUPOAHBIM OOBEKTaM, HaXOASIIMMCSI B COOCTBEHHOCTU (BAaAeHUM)
HoTpeduTeAs.

Cratbs 13. OTBeTCTBEHHOCTD IpoJasnia (M3TOTOBUTEAsI, MCIIOAHNUTEAST) 3a HapyLIIeHNe IpaB
norpedonreaen

3a HapyIlleHIe IpaB MI0oTpeOUTeAs Iposasel] (M3TOTOBUTEAb, UCIIOAHUTEAb) HeceT OTBEeTCTBEHHOCTh 6
coomeemcmeuy ¢ HACTOSAIIUM 3aKOHOM, APYTMMMU HOPMaTHUBHBIMM IIpaBOBBIMM aKTaMu PecryOamkm
Taaxuxucran nan gorosopom. (3PT ot 02.01.18 1., No1498)

Ecam nHOe He yCcTaHOBAEHO 3aKOHOM, YOBITKM, IIPMYMHEHHEIE IIOTpeOnTeAIo, IIojAe>KaT BO3MEIeHNIO B
ITOAHOM CyMMe CBepX HeyCTOMKM (IIeH!), YCTaHOBAeHHO 3aKOHOM MAY 4OTOBOPOM.

Ynaara HeycTOVKM (ITeHU) U BO3MellleHIe YOBITKOB He OCBOOOXKAAIOT (M3rOTOBUTEAs, MCIIOAHUTEAS) OT
VICITIOAHEHN BO3A0XKEHHBIX Ha HEero 00s13aTeAbCTB Ilepe/ IToTpeduTeAeM.

Ilpoaaser; (M3roToBUTEAD, VICIIOAHNUTEAB) OCBOOOXKAAETCA OT OTBETCTBEHHOCTU 3a HEUCIIOAHEHNE AU
HeHaA/AeXalllee UCIOAHeHre o00s3aTeAbCTB, €CAM AOKa>keT, 4YTO HEeWUCIOoAHEeHIe O0sI3aTeAbCTB UAU  UX
HeHag/e>Kalllee MICIIOHeHle ITPONU30IIIA0 BCAeACTBIe HeTIPeOAOANMON CUABIL, ¥ IIPU OTCYTCTBUU €TO BUHEL.

TpeGoBanusa norpeduteas od yIaare HEYCTOMKM (IIeHM), ITPeAyCMOTPEHHO 3aKOHOM MAM JOTOBOPOM,
roa/AexxaT yAOBAETBOPEHUIO IIPOJABIIOM (I3TOTOBUTEAEM, ICIIOAHUTEAEM) B AJ0OPOBOABHOM HOPSIAKE.

INpu yaoBaeTBOpeHUM CyAoM TpeOOBaHMII NOTpeONUTeAs], YCTAHOBAEHHBIX 3aKOHOM, CyJ BIIpaBe BBIHECTU
pelileHne O B3LICKaHMM C IIpOAaBlia (M3TOTOBUTEAs, VICIIOAHNTEA), HapyllIaBIllero Ipasa moTpedbureas, mrpad
B pazMepe IIeHHI JICKa 3a HecoOAI0JeHe 400pOBOABHOTO MOpsIAKa YAOBAETBOpeH!sI TpeOOBaHMII ITOTpedbuTeAsl.

Cratba 14. MMymeCTBeHHaH OTBETCTBEHHOCTD 3a Bpea, HPI/I‘{I/IHGHHI)Iﬁ BCAeACTBUIE€ HEAOCTAaTKOB
ToBapa (paboThl, ycayri)

Bpea, mpuumMHeHHBIN KU3HM, 3A0POBBIO UAM MMYIIECTBY IOTpeOuUTeAs BCAeACTBME KOHCTPYKTUBHBIX,
MPOM3BOACTBEHHBIX, PeIeNITyPHBIX AN VHBIX He40CTaTKOB ToBapa (paboThl, YCAYIN), TOAAEXKUT BO3MEIeHIIO
B IIOAHOM OOBeEMeE.

IIpaso TpeGoBaTh BO3MeIeHNM: BpeAa, IPMIMHEHHOTO BCAeACTBIe He40CTaTKOB ToBapa (paboThl, ycayTn),
MpU3HaeTCsl 3a AIOOBIM IOTepIIeBIIMM, He3aBUCHMMO OT TOTO, COCTOsIA OH B JAOTOBOPHBIX OTHOIIEHMSX C
MpOJaBIIOM (MCIIOAHNUTEAEeM) AU HeT.

Bpes, mpudamHeHHSIN XM3HHU, 340POBBIO MAN MMYIIECTBY OTpeOnTeAs, OAAEKNUT BO3MEIIeHNIO, eCAN
BpeJ IIpUYMHEH B TedeHNe YCTaHOB/AeHHOTO CpOKa TOAHOCTH 1AM CpOKa CAy>KOBI ToBapa (paboThl, ycAyTH).

Ecam mwa ToBap (pabory) wmsrorosmreseMm (MCIOAHMUTEAEM) JOAXKEH OBITh, B COOTBETCTBUM C
HOPMaTMBHBIMM HpaBOBbIMM akTamu PecniyOamku TagXmKucTaH, yCTaHOBAEH CPOK CAYKOBI MAM CPOK
TOAHOCTI, HO OH He yCTaHOBJeH, A10O0 MOoTpeduTeAs, KOTOpOMY ObLA1 MpOJAaH ToBap (BbIIIOAHeHa paboTa), He
Ob11 IPOMHPOPMUPOBAH O HEOOXOAVMBIX AEVICTBIUAX IIO VMICTEYEHMN CpOKa CAYKOBI MAM CpPOKa TOAHOCTU I
BO3MOJKHBIX TIOCAEACTBUAX IPY HEBLIIIOAHEHMM YKa3aHHBIX JEWCTBUI, Bpes MOAAEXKUT BO3MEIIeHUIO,
HEe3aBMCUMO OT BpeMeH! eTo NPUYMHEeHNsL.

Ecan B cooTBeTcTBUM C HACTOSIIMM 3aKOHOM M3IOTOBMUTeADb (MCIIOAHUTEAb) He YCTAaHOBMA Ha TOBap
(paboty) cpok cay>KObl, Bpes MOAAEXKUT BO3MEIIeHNIO B CAydae ero IpUIMHEHNS B TeueHIe AeCsTU AeT CO AHS
repedaun ToBapa (paOoTh) IIOTpeOMTEAIO, a eCcAM JeHb Ilepeiadl YCTaHOBUTb HEBO3MOKHO, C JaThl
M3TOTOBAEHNS TOBapa (OKOHYAHVs BBIITOAHEHVS paOOTEHI).

Bpea, mpuumHeHHBI BCAeACTBMe HEAOCTAaTKOB TOBapa, OAAeKUT BO3MeIleHNIO ITpojaBlioM ToBapa.



Bpea, mnpumumMHeHHEBII BCAeACTBME HEAOCTAaTKOB pabOTBI MAM  YCAYTH, TIOAAEKUT BO3MEIeHNUIO
VICIIOAHUTEAEM.

Varorosureanr (MCIIOAHNUTEADb) HeceT OTBETCTBEHHOCTb 3a Bped, IPMUYMHEHHBIN >KU3HM, 340POBBIO,
OKpY>KaIoIllell cpede MAU MMYIIECTBY IIOTpeOuTeAs B CBA3U C JMCIIOAB30BaHMEM MaTepunalos, 00OpyJ0BaHMs,
MHCTPYMEHTOB M VHBIX CPeACTB, HEOOXOAVIMBIX AAsl IIPOM3BOACTBA TOBApOB (BBIIIOAHEHMUs pabOT, OKaszaHMUA
YCAYT), HE3aBUCUMO OT TOTO, II03B0AS5IA YPOBEHb HAYIHBIX U TEXHIYECKUX 3HAHUI BBIABUTH X OCOOBIE CBOIICTBA
AU HET.

Marorosureanb (MCIIOAHMUTEAb, TPOJaBeL]) OCBOOOXKAAETCs OT OTBETCTBEHHOCTH, €CAU AOKaXKeT, UTO Bped,
IpUYMHEH BCAEACTBUE HEIPeOJOAVMON CMABl UAM HapyIIeHUs IIOTpeOuTeleM YCTaHOBAEHHBIX IIPaBUA
MCIIO/Ab30BaHNsA, XpaHEHN AU TPAHCIIOPTUPOBKM ToBapa (paboTsl, ycayrn).

Cratbs 15. BosmemeHnne MOpaabHOTO yiiepOa

Bosmemenne MopaapHOro yiepOa, IHPMYMHEHHOTO IIOTPeOMUTEAIO0  BCAEACTBME  HapyIIeHN:
U3TOTOBUTeAeM (UCIIOAHUTEAEM, IIPOJABIIOM) IIpaB IOTpeOuUTeAs, IPesyCMOTPEHHBIX 3aKOHOAATeAbCTBOM,
OCYIIeCTBASIETCS IPUIMHITEAeM yiepba Ipy HaAMIUY €TO BUHBIL.

Bosmerrienne MopaAbpHOTO yIfep0a OCYIIECTBASIETCA He3aBUCUMO OT II0JJ€’KaIllero BO3MeIIeHNIO
MMYIIIECTBEHHOTO BpeAa. Bo3MellleH1le MOpaABHOTO Bpeja OCYIIIeCTBASETCA B AeHeXKHOI popMe.

Pasmep Bo3MelrieHns1 MOpaABbHOIO yilepOa OIpejeaseTrcs CyA0M

Cratbs 16. HeaelicTBTe AbHOCTD YCAOBUIA 4OTOBOPA, YIIEMASIOIMNX IIpaBa IIOTpeOuTeast

YcaoBust Aorosopa, yIIeMASIOIIVe IIpaBa IOTpeOUTeAs M HIpOTMBOpedalllyie HOpMaM U IIpaBulaM,
yCTaHOBAEHHBIM 3aKOHOAaTeabcTBOM PecniyOamku TagxmxucraH B 064acTy 3aIquThl HIpaB IOTpebuTeaer,
MIPU3HAIOTCA HeAelICTBUTe ABHBIMI.

Ecam B pesyabTaTe BBIIIOAHEHIS YCAOBMII AOTOBOpa, YIIEMASIOIIETO IIpaBa HOTpeOWTeAs, y Hero
BO3HUKAU YOBITKY, OHU IIOAJ€XaT BO3MEIIEHNIO U3TOTOBMUTeAeM (UCIIOAHUTEAEM, IIPOAABIIOM) B IIOAHOM
obbeMme.

3ampemtaercss 00ycA0BAMBATE IpUOOpeTeHNEe OAHUX TOBApOB OOs3aTeAbHBIM IIPMOOpEeTEeHMEM IHBIX
TOBapOB. YOBITKM, IPUYMHEHHbIe IOTpebuTeaAI0 BCAeACTBME HapyIIeHMs ero Ipapa Ha CBOOOAHBIN BHIOOP
TOBapOB (padoT, ycayT), BO3MEIaloTCs IPOAABIIOM (MCIIOAHUTEAeM) B IIOAHOM OOBbeMe.

ITpoaaser (1crioAHNTEAB) He BIIpaBe 0e3 coraacusl IOTpeduTeAs BBHIIOAHITH AOIIOAHNUTEABHbIE PabOTHI,
ycayru 3a naary. Ilorpebureap BIpaBe OTKa3aThCs OT OILAAThHl TaKMX paboT (ycAyr), a eCAM OHM OILAadeHBbI,
IIOTpeOnTeAb BIIpaBe IIOTPeOOBaTh OT ITpOAaBIia (MCIIOAHNTEAA) BO3BpaTa yII1ad4eHHON CyMMEL.

Cratbs 17. CyaeOnas 3amuTa npas IIOTpeOuTeaeit

3amura MOpas IOTpeOUTeAs, HpPeAyCMOTPeHHBIX 3aKoHoAaTeabcTBoM_ PecriyOamku TagkukucraH,
OCYIIIeCTBASETCA CYAOM.

Vickn mpeABABASIIOTCA B CyA IO MeCTY KUTEeAbCTBa MCTIa MAN II0 MeCTy HaxXxO>XKAEHIsI OTBeTINKa MAM T10
MecCTy IpMIMHEHI: BpeJa.

Tocydapcmeentoii  aHmMumoHOnoAvHol  opean  (e20  pezuoOHAAbHLIE — CHIPYKMYpoL),  YNOAHOMOUEHHbIE
2ocydapcmeentivie opeanbl (UX mMeppumopuarvbHble ynpasaerus), OCyIIeCTBASIONINe KOHTPOAb 3a KadecTBOM U
0e30macHOCTBIO TOBAapOB (paboOT, ycAyr), MeCTHbIE OpraHbl TOCYAapCTBEHHON BAacTy, OOIIecTBeHHEIe
06bpeauHeHIs TOTpebuTeae (VX COIO3BI, acCOIMAIINI) IO MICKaM, IPeAbSIBASIEMbIM B MHTEpecax MOTpeOnTeAs],
TPYIIIBI TOTpeOuTe1eli, HeoIlpee1eHHOTIO KpyTa IoTpeduTeAei, 0CBOOOXKAAIOTCA OT YIIAAThl TOCYAapCTBEHHOM
MIOIIAVHEI B TIOPsIAKe, IIPeAyCMOTPEeHHOM 3aKoHoAaTeabcTBoM Pecriy0amkn Tagxmkmncras. (3PT ot 18.03.15 1.,
Ne 1193)

I'1ABA 2.
3AIIVTA IIPAB IIOTPEBUTEAEN ITPU ITPOAAKE TOBAPOB

Cratbs 18. IlocaeacTBusA IpoAasky TOBapa HeHaAAe Kalllero KauecTsa

IToTpeburean, kOTOpOMYy IIpOJaH TOBap HeHaJJeKalllero KadyecTBa, eCAl 9TO He OBLAO0 OTOBOPEHO
IIpOAAaBLIOM, BIIpaBe IO CBOeMYy BLIOOPY HOTpeboBaTh:



- 3aMeHBI Ha TOBap aHAJOTMYHONM MapKu (MojeAM, apTHMKyAa) MAM >Ke ToBap APYyroil Mapku (MoJeAan,
apTHKyAa) C COOTBETCTBYIOIINM IlepepacyeToOM IIOKYIIHOJ I1eHbl;

- 0e3BO3Me34HOT0 yCTpaHeHNs HeJOCTaTKOB TOBapa MAM BO3MeIeHUs pacXoJoB Ha MX ycCTpaHeHMe
roTpeduTeseM UAU TPETbUM AULIOM;

- pacTop>kKeHus 40TOBOpPa KyIAU — IIPOAaXKH;

- COpa3MepHOIo YMeHbIIIeHNs ITOKYITHOM IIeHBI.

ITpu sTOM mTOTpeOuTeAs BIIpase HOTpebOBaTh TaK>Ke II0AHOTO BO3MeIeH s YOBITKOB, IIPMIMHEHHBIX eMy
BC/A€eACTBUe IIpOJa kM ToBapa HeHajeXKalllero KayecTsa.

IToTpeburean BrpaBe TpeOOBATh 3aMEHBI TEXHIYECKN CAOXKHOTO MAU AOPOTOCTOSIIETO TOBapa B CAydae
OoOHapy>KeHMsI CYIIeCTBeHHBIX HeAOCTaTKOB TOBapa (CYIeCTBEHHOTO HapyIleHNs TpeOOBaHMII K €r0 KadecTBy).
Ilepedens TexHIYECKM CAOXKHBIX TOBAPOB yTBepKAaeTcs IIpasureasctsom Pecrrybamku Taa>xmkucraH.

TpeGosanus, ykazaHHBIE B 9aCTH IIepBOJ HACTOsAIIEN CTaTby, IPeAbIBAIIOTCA IIOTpeOuTeAeM IIPOJAaBIly
MY OpTaHM3alNY, BHITOAHSIIONIEN PYHKIMM IIpOJaBlia Ha OCHOBAaHIM AOTOBOpa KYIIAM — IIPOAAXK! C HUM.

B cayyae oOHapy>keHMs HeAOCTaTKOB TOBapa, CBOJCTBA KOTOPOTO He IIO3BOASIOT YCTPaHUTb HTU
HeJOCTaTK!, IIOTpeOMTeAb BIIpaBe IIO CBOeMY BLIOOPY HOTpeOOBaTbh 3aMeHBl TaKOrO ToBapa Ha ToBap
HaJ/e’Kalllero KagecTsa A COpa3MepHOIO YMEeHBIIIeHIIs IIOKYITHOM IIeHbI A100 pacTOPTHYTh 4OTOBOP.

IloTpeburear BIIpaBe BO3BpaTUTh M3TOTOBUTEAIO TOBAp HeHaAJAe’Kalllero KadecTBa ¥ IIOTpeOOoBaTh
BO3Bpara yIil1adeHHOI 3a Hero cyMMBlL. ITpu BosspaTe nmotpedbuTeaio yrladeHHOM 3a TOBap A€HEXKHON CYMMEBI,
IpoJjasel] He BIIpaBe yJep>KMBaTh U3 Heé CyMMY, Ha KOTOPYIO IIOHU31Aach CTOMMOCTb TOBapa M3-3a IIOAHOTO
1AV 9aCTIYHOTO JCIIOAB30BaHMA TOBapa, IOTEePH UM TOBapHOIO BIAa UAY APYIVX IT0A00HBIX OOCTOSATEABCTB.

OrcyTctBme y moTpeOureas AOKYMeHTa, ITOATBep>KAalolmlero (paxkT IOKYIIKM ToBapa, He ABASeTCS
OCHOBaHIEeM AAs1 OTKa3a B yA0BAeTBOPeHUH ero TpeOOBaHMIA.

Aas noarBepKaeHMsl ¢akra IIOKYIIKM TOBapa MOTYT WCIIOAb30BaTbCs CBUAETEABCKME IIOKa3aHI,
®A€MeHThl YIIaKOBOUYHOTO MaTepuada (Taphl), B KOTOPBIX MMEIOTCS OTMETKH, IOATBEP KAaloliye, 4TO MOKyIIKa
TOBapa OCYIIeCcTBAsAach Y AAHHOTO IpoOJaBlia, a TakKe JAOKYMEHTHI M ApyTue CpeACTBa JOKa3bIBaHIL,
yKasblBaloIlle Ha OCyIllecTBAeHNe IOKYIIKI TOBapa y 4aHHOTO IIpOjaBlia.

ITpoaaser] (M3roTOBUTEAD) MAM BHIIOAHAIONMAS (PYHKIMU IIpOAaBlia (M3rOTOBUTEAs) OpraHM3anus, Ha
OCHOBaHIM AOTOBOpa C HMM, OOsI3aHbI IIPUHATL TOBap HeHaJlJe’Kalllero KauecTBa y IIOTpeduTeas, a B cAydyae
HeoOXOAVIMOCTH IIPOBECTH IIPOBEPKY KadecTBa ToBapa.

ITpn BOSHMKHOBEHMM CHIOpa O NMPMYMHAX BO3ZHMKHOBEHN Hej0CTaTKa ToBapa IIpoJaser] (M3IOTOBUTEAD)
MAY BBIIOAHAIOMAs (YHKIIMM IIpoJaBlia (M3TOTOBMTEAS) OpraHM3alus, Ha OCHOBaHMM AOTOBOpa C HUM,
00s13aHBl IIPOBECTM DKCIEPTU3y ToBapa 3a cBoi cueT. O MecTe U BpeMeHU IIPOBeAEHMs DKCIePTU3BI
noTpebuTear A0aXeH OBITh U3BellleH B IucbMeHHol ¢opMe. IlorpebuTeasr BIpaBe yd4acTBOBaTh B IIPOBEPKE
KadecTsa (IIpOBeAEHMN DKCIIEPTU3BI) TOBapa AMYHO MAU depe3 CBOero mpeJcrasureas. Ilorpebureas Brpase
OCITOPUTD 3aKAIOUeHIe TaKOI DKCIIEePTU3HI B CyAe0HOM ITOpAJKe.

CTonMMOCTh BKCIepTU3Hl OIlAauyMBaeTcsl MpogaBlioM (M3rotosuteleM). Ecam B pesyabTaTe SKCIIEPTU3HI
TOBapa yCTaHOB/AEHO, YTO HeJ0CTaTKM BOZHUKAM I0cAe MPOoAakK! ToBapa IMoTpeObuTeAl0 BCAeACTBYE HapyITeHN:
YCTaHOB/AEHHBIX IIpaBMA MCIOAB30BaHU:A, XpaHEHNUsA MAM TPaHCIOPTUPOBKU TOBapa, MOTpebuTeab 00s13aH
BO3MECTUTL IPOAaBlly (M3rOTOBUTEAIO pacxoAbl Ha IIpOBeJeHMe SKCIepTU3bl, a TakKe CBsA3aHHbIE C eé
IIpOBeJeHNeM pacxo4bl Ha TPaHCIIOPTUPOBKY TOBapa.

ITIpoaaser; (M3roToBUTEADb) MAM BHIIIOAHAIOMAS (PYHKIUM IIPOAaBlia (M3TOTOBMUTEAS) OpraHM3allNsl, Ha
OCHOBaHIM AOTOBOpPa C HUM, OTBeJaeT 3a HeJOCTaTKM TOBapa, Ha KOTOPBIN He yCTaHOB/AEH TapaHTUITHBIN CPOK,
ecan moTpeOMTeAb AOKa’kKeT, YTO OHM BO3HMKAM A0 IepejadM ToBapa HOTPeOMTeAI0 MAM IO IpUIMHaM,
BO3HMKIINUM A0 HTOTO MOMEHTa.

B orHOmeHum TOBapa, Ha KOTOPBIN YCTaHOBAEH TapaHTMIIHBIN CPOK, IpoOJaBel] (M3TOTOBUTEAD) WMAU
BBIITOAHSIONAs PYHKIINH ITpOAaBlia (M3rOTOBMTeAs) OpraHM3allis, Ha OCHOBaHIMU 40TOBOpa C HUM, OTBeJaeT 3a
HeJOCTaTKI1 TOBapa, eCAl He JOKa>KeT, YTO OHM BO3SHMKAM IIOcAe IlepeJadl ToBapa IOTpeOUTeAl0 BCAeACTBHe
HapyIlIeHus INoTpeduTedeM IpaBMA MCIOAB30BaHNUA, XpPaHEHNs! MAM TPAHCIOPTUMPOBKM TOBapa, AEVICTBUIL
TPeTbUX AUL] UAV HEIIPEOAO0AUMO CUABL.

B cayuasnx, xorga npesycMOTPEHHBII AOTOBOPOM TapaHTUIHBINA CPOK COCTaBAseT MeHee ABYX AeT U
HeJOCTaTK!I TOBapa OOHapYy>KMAMCH IIOTpeOMUTeleM IIO MCTeUYeHUM TapaHTUITHOIO CpOKa, HO B IIpejedax ABYX
A€T co AHs Iepejaun ToBapa IoTpeOuTeAI0, IIpoJaBsel] HeceT OTBeTCTBEHHOCTh eCAM IOTpednuTeAb J0KasKeT, YTO
HeAOCTaTK! TOBapa BO3HUKAU 4O Ilepejadl TOBapa MOTPeOMUTeAIO MAM IIO IpWYMHAM, BOSHUKIIUM AO DTOTO
MOMeEHTa.

JocTaBKa KpyIiHOrabapmUTHOTO TOBapa 1 ToBapa BecoM Do.Jee IIATH KUAOTPaMMOB 445 PeMOHTa, YIIeHKI,
3aMeHbl U BO3BpaTa MUX ITOTPeOMTeAI0 OCYIIeCTBASIOTCA CMAaMM U 3a CdeT Ipojaslia (M3TOTOBUTEAS) VAN



OpTaHM3alNy, BRIIIOAHSIONIEN PYHKIIUM MIpoJaBlia (M3rOTOBUTeAS), Ha OCHOBAaHMM JOTOBOpa C HuUM. B cayuae
HeNCIIOAHeHNs AaHHOM O0s3aHHOCTH, a TakKe IIpM OTCYTCTBUM IIpOJaBlia (M3roTOBUTeAs) MAV OpTaHM3aIIIN,
BBITTOAHSIONIeN (YHKIIUM IpoAaBlia (M3roTOBUTeAs) Ha OCHOBAaHMM JOTOBOpa C HUM, AOCTaBKa I BO3BpaT
yKa3aHHBIX TOBApOB B MeCTe HaXOXAEHWSA IOTpeduTeAs MOIYT OCYIIeCTBAATHCS IoTpeOureseM. Ilpm sTom
npoJasel] (M3TOTOBUTEAB) WAM OpTaHM3alN:s, BBIIOAHSIOMAs QYHKOUM IIpodaBrla (M3rOTOBUTEAs) Ha
OCHOBaHMM JOTOoBOpa C HMM, ODJI3aHBI BO3MECTUTbL pPacXoabl IOTpeOMTeAI0, CBA3aHHBIE C JOCTaBKOM U
BO3BPaTOM YKa3aHHBLIX TOBapOB.

Cratbsa 19. Cpoxu ImpeagbsBAeHNsI IOTpeOUTeaeM TpeOOBaHNMVI B OTHOIIEHUV HeAOCTaTKOB
TOBapa

INoTrpebuteasr BIpase HMpeAbABUTH IIPeAYCMOTpPeHHBIe cTaThell 18 Hacrosmlero 3akoHa TpeOoBaHUS K
NpoJaBlly MAM M3rOTOBUTEAIO B OTHOIIEHMM HeJOCTaTKOB ToOBapa, ecA OHM OOHapy>KeHbl B TedyeHUe
rapaHTUITHOIO CpOKa AU CPOKa FOAHOCTH, YCTAaHOBACHHBIX M3TOTOBUTEACM.

B orHOmeHmmu ToOBapoOB, Ha KOTOpble TapaHTUIHbIE CPOKM MAU CPOKM TOAHOCTM He YCTaHOBAEHDI,
IoTpeOnTeAb BIIpaBe IIPeAbIBUTh yKa3aHHbIe TpeOOBaHIsI, ecA HeAOCTaTKM TOBapOB OOHApPY>KeHBI B TedeHIe
IIIeCT Mecs1ieB, HO B IIpejeAax AByX AeT CO AHs Ilepejadyl X IOoTpeduTealo, ecan 0oaee 4AUTeAbHbIe CPOKU He
YCTaHOB/AEHBI 3aKOHOM UAM 4OTOBOPOM.

lapaHTuitHpIl CpPOK TOBapa MCYMCAAETCA CO AHsS IlepejauM ToBapa IIOTpeOUTeAI0, eCcAM WHOe He
IpesyCMOTPEHO 40roBOpoM. Ecam geHb Iepesaun yCTaHOBUTH HEBO3MOXKHO, BT CPOKM MCUMCASIOTCSA CO AHS
U3rOTOBAEHI TOBapa.

A5 ce30HHBIX TOBapoB (00YBU, OA€KABI U IPOYMX) DTU CPOKU MCUMCAAIOTCA C MOMeHTa HacTyILAeHNs
COOTBETCTBYIOIIIETO Ce30Ha, CPOK HACTYIAEeHIS KOTOPOTO OIIpeAeAseTcsl MCXOAA U3 KAMMAaTUYeCKUX YCAOBUMA
MecTa HaxOXKAeHIsI IoTpeOuTee.

ITpn mpoaaske ToBapoB 110 0OpasmiaM, IO IIOYTe, a TAKKe B CAyJasx, eCAY MOMEHT 3aKAIOUeHIs 40TOBOopa
KyIAU-TIPOAA>K! M MOMEHT Ilepejadyl ToBapa IIOTpeOMTeAIO He COBIIajalOT, DTU CPOKM MCIMCAIIOTCA CO AHS
AOCTaBKM TOBapa moTpeOuTeaio. Ecau norpeOurean, AnIeH BO3MOXKHOCTM MCIIOAB30BaTh TOBAp BCA€ACTBUE
00CTOSITEABCTB, 3aBUCAIIMUX OT IIpoAaBlia (B YaCTHOCTHM, TOBap HYXXJaeTcsA B CIelNaAbHON yCTaHOBKe,
ITOAKAIOYeHNN 1AM cOOpKe, B HeM MMeIOTCSl HeAOCTaTKM), Hadalo TapaHTUITHOTO CpOKa HacTyIaeT ¢ MOMeHTa
yCTpaHeHM:s IPOJaBIIOM TaKMX 00CTOATeABbCTB. Ecam 4eHb A0CTaBKM, yCTaHOBKY, IIOAKAIOUeHNs, COOPKM TOBapa,
yCTpaHeHMs 3aBUCAIIMX OT IIpOoAaBIla OOCTOATEABCTB, BCAEACTBUE KOTOPBIX IIOTpeOuTeAb He MOXKeT
JCII0Ab30BaTh TOBAp IO Ha3HAa4eHUIO, OIIpeAeAnTh HeBO3MOKHO, HTU CPOKM MCUMCASIOTCS CO AHSI 3aKAIOYeHIs
AOroBOpa KyIlAU-TIPOJaKIL.

l'apanTuitHple CpOKM MOTYT yCTaHaBAMBATLCSA Ha KOMIIAGKTYIONIME W3AeAUs ¥ COCTaBHBIE YacTu
OCHOBHOTO TOBapa. ['apaHTuiiHbple CPOKM Ha KOMIIACKTYIOIINe U3AeANs M COCTaBHble YacTU MCYUCASIOTCS B TOM
>Ke MopsAAKe, YTO U rapaHTUIHBINA CPOK Ha OCHOBHO TOBap.

l'apanTtuitnele CpoKM Ha KOMIIAEKTYIOIIME M34eAMsl M COCTaBHble YacTy ToBapa CYMUTAIOTCS paBHBIMU
rapaHTUIHOMY CPOKY Ha OCHOBHOE U3JeANe, €CAM MHOe He YCTaHOBAEHO A40TOBOPOM.

B cayyae, ecan Ha KOMILAEKTyIOLlee M3JeAMe MAM COCTAaBHYIO YacThb TOBapa B AOrOBOpe yCTaHOBAEH
rapaHTUVHBI CPOK MeHBINeN HNPOAOAKUTEABHOCTM, 4YeM TapaHTUMHBI CPOK Ha OCHOBHOE U3JeAue,
noTpebuTeAb BIIpaBe MpPeAbsABUTh TpeOOBaHN:A, CBs3aHHBIE C HeJOCTaTKaMI KOMIIAEKTYIONIeTO U3AeAUs UAU
COCTaBHOII YacTM TOBapa, IpM MX OOHapy>KeHUM B TeueHMe TapaHTUIMHOTO CpOKa Ha OCHOBHOe M3JAeAne, eCcAU
VMHOE He IIPeAyCMOTPEHO 40TOBOPOM.

Ecan Ha KOMILAeKTyIOIIee u3jeAre yCTaHOBAEH rapaHTUIHBIN CPOK OOABIIel MPOAOAKUTEeABHOCTH, YeM
rapaHTMIHBII CPOK Ha OCHOBHOJV TOBap, NOTpeONWTeAb BIIpaBe NpPeAbsIBUTh TpeOOBaHNMSA B OTHOIIEHNI
HeJOCTaTKOB TOBapa MpPM YCAOBUM, YTO HEAOCTaTKM KOMIIAEKTYIOIIero mu3jeans: oOHapy>KeHBl B TeueHUe
rapaHTUIHOTO CPOKa Ha BTO U3AeAMe, He3aBUCUMMO OT UCTeYEHNs FTapaHTUITHOIO CpOKa Ha OCHOBHOI TOBap.

B cayuasx, xorga npesycMOTPEHHBII AOTOBOPOM TapaHTUIHBIA CPOK COCTaBAseT MeHee ABYX Ae€T U
HeAOCTaTK! TOBapa OOHapy>KeHHI IOTpebuTeAeM 110 MCTeYeHNN TapaHTUITHOTO CPpOKa, HO B IIpeelax ABYX €T,
IIOTpeOnTeAb BIIpaBe INpPeAbIBUTh MPOAaBLy (M3rOTOBUTEAIO) TpeOoBaHWA, IpelyCMOTpeHHBIe cTaTbeil 18
HacTosIIero 3akoHa, ecAM JOKakKeT, YTO HeJ0CTaTKM ToBapa BO3HMKAM JO eTo Ilepejadlt IOTpeOUTeAI0 MAY 110
IIpUYMHAM, BO3HUKIIUM 40 STOTO MOMEHTA.

B caydae BbIABAEHMS CYIIECTBEHHBIX HEAOCTaTKOB ToOBapa, B TOM 4YMCAe IIPOU3BOACTBEHHBIX,
KOHCTPYKTUBHBIX, PELIeIITYPHBIX U MHBIX HEAOCTAaTKOB, HEe CBS3aHHBIX C M3HOCOM, CTapeHMeM U APYTUMU
¢usnueckuMM IpoleccaMiu B ToBape, IOTpeONUTeAb BIIpaBe IIPeAbsBUTL M3TOTOBUTEAIO TpeDoBaHN,
IpeAyCMOTpeHHble cTaThéil 18 HacTosIero 3akoHa, ecAl AOKaXkeT, YTO HeJOCTaTKM BOBHMKAM A0 IIPOAAKU



TOBapa MOTPedUTeAIO MAM IO NPUYMHAM, BOSHUKIIIMM 40 DTOTO MOMeHTa. YKa3zaHHOe TpeOoBaHIe MOXeT ObITh
IpeAbsIBAEHO, eCAU HeAOCTaTKM B TOBape OOHapy>KeHHI ITocAe IIPOAaKyl ToBapa IoTpebuTealo, HO B IIpeJeaax
yCTaHOBAEHHOTO Ha TOBap CpOKa CAY:KOBI, MAM B TeueHUe AeCATH AeT CO AHs MPOJaky TOBapa, ecAM CpPOK
CAy>KOBI He YCTaHOB/€EH.

Crartbs 20. YcTpaHeHMe He40CTaTKOB TOBapa M3roToBuTeaeM (IIpoaaBIioM)

Heaocratkn, obHapy>keHHbIe B TOBape, AOAXKHBI OBITh yCTpaHEHBI M3IOTOBUTEAEM (IIPOAABLIOM) MAU
OopraHmu3anyeli, BBIIOAHSIIONIEN (YHKINM WM3TOTOBUTeAs (IIpoJaBlla) Ha OCHOBaHUM AOTOBOpa C HIM,
He3aMeJAUTEAbHO, €eCAM COrJallleHVeM CTOPOH He VCTaHOBAEH WHOI CpPOK YyCTpaHEeHMs HeAOCTaTKOB.
MakcuMaabHBIT CPOK yCTpaHEH!Us HeJ0CTaTKOB He MOJXKeT IIpeBBIIaTh YeThIPHaAlaTy KaleHAapHEIX AHEN CO
AHs IpeAbsBAEHNS TOTpeOnTeleM TpeOoBaHMs 00 YCTpaHeHN! HeAOCTaTKOB TOBapa.

B orHOmeHuMM TOBapOB AAUTEABHOTO IIOAb30BAaHUSA W3TOTOBUTEAB (IIPOAABell) MAM OpTaHM3aLVL,
BBIITOAHSIONAA (PYHKINMM MWM3rOTOBUTeAsd (IIpogaBlia) Ha OCHOBaHMM AOroBOpa C HMM, OOsA3aHBI IIPU
IpeAbsIBA€HUN IOTpeOuTeleM YKa3aHHOIO TpeOOBaHMA B TPEXAHEBHBII CPOK 0e3BO3ME3AHO IpeAOCTaBUThH
OTpeONUTEeAI0 Ha IIePHOJ PEMOHTa aHaAOTMYHBII ToBap, o0ecrieuns AOCTaBKy 3a CBOiI cueT. IlepeyeHs ToBapoB
AAVTEABHOTO I10AB30BaHMs, Ha KOTOpBlE YyKa3aHHOe TpeOoBaHIeE He pacIpOCTpaHAEeTCs, YCTaHABAMBAETCA
ITpaBureascrsom Pecriybankm Tagsxmxucran.

B cayuae ycrpaHeHUs HeAOCTaTKOB TOBapa IapaHTUIHBIN CPOK Ha HEro IpOAJAeBaeTcsl Ha IIEPUOA, B
TeyeHMe KOTOPOIO TOBap He WCIIOAB30BAACA. YKa3aHHBI II€PMOJ MCUUCASETCI CO AHA oOOpalleHus
notrpedureas ¢ TpeboBaHMeM 00 yCTpaHeHNM HEeJ0CTaTKOB TOBapa, A0 AHs BBIAAYM €T0 I10 OKOHYaHNUY PEMOHTA.

I1pm ycrpaHeHNN He40CTaTKOB TOBapa IIOCPEACTBOM 3aMeHBbI KOMIIAEKTYIOIIETO M3AeANs A COCTaBHOI
JacTU OCHOBHOTIO TOBapa, Ha KOTOpbIe YCTaHOBAEHBI TapaHTUIIHbIE CPOKM, Ha HOBble KOMILAEKTYIOIIee U3AeAVs
MAU COCTABHYIO 4acTh OCHOBHOTO M3A€ANs, YCTaHaBAMBAeTCsl TapaHTUITHBIN CPOK TOJ Ke IIPOAOAXKUTEABHOCTH,
9TO U Ha 3aMeHeHHBIe ¥ TapaHTUIHBIN CPOK MCUMCASETCA CO AHS BbAAa4M ITOTpeOuTeAI0 DTOTIO ToBapa II0
OKOHYaHII PEMOHTA, €CAY A0TOBOPOM He YCTaHOBAEH MHOI IIOPSIAOK.

Crartbs 21. 3aMeHa TOBapa HeHaJle Kallero KauecTsa

B caygae oOHapy>keHUsI moTpeOnTeseM HEAOCTAaTKOB TOBapa U IpeAbsSBAEHUs TpeOOBaHUS O 3aMeHe
TaKOTO TOBapa, MOpoJasel] (M3TOTOBUTEAB) OOs3aH 3aMEHNUTh TaKOll TOBAp He3aMeAAUTEABHO, a IIpu
HeoOXOAMMOCTH AOTIOAHNUTEABHOI MPOBePKM KauecTBa TaKOTO TOBapa MPOAaBIIOM (M3TOTOBUTEAEM) - 3aMEeHUTh
ero B TeueHIle YeThIpHaAllaTy KaJdeHAapHBIX AHell CO AHs ITpeAbsIBAeHNs YKa3aHHOTO TpeOOoBaHMsI.

Ilpm otcyrcTBuUM y mpogasna (M3roToBUTEAs) HeOOXOAMMOIO AAsl 3aMeHBl ToBapa, Ha JeHb
IpeAbsABAeHNA YKa3aHHOTO TpeOoBaHII, IIpojaBel] (M3rOTOBUTeADb) A0AKEeH 3aMeHNUThb TaKOJ TOBap B TedeHue
Mecslla CO AHS TpeAbsBAeHUs yKazaHHOTO TpeOoBaHm:A. B caydae oTcyTcTBMs y Ipogaslia (M3TOTOBUTEAS)
TOBapa AaHHOI MoAeaAM (MapKy, TUIIA, apTMKyaa M T.II.), IO He 3aBUCAIIMM OT HEro IpMYMHaM - B TeuyeHUe
Mecslla cO AHA NpeAbABAeHNsT TpeDOoBaHUs IOTpeONUTeleM IpoAasell (M3TOTOBUTeAB) OOs3aH IPejOCTaBUTh
eMy aHaJOTIMYHBII TOBap APYToi MoJeAn (MapKy, TUIIa apTUKyAa U T.I1.) C COTAacus ITOTpeOuTeas.

ToBap HeHaA/eXXalllero KauecTBa AOAKeH OBITh 3aMeHEH Ha HOBHINI, TO €CTh Ha TOBap, He OBIBIINII B
yroTpedAeHUN.

ITpu 3amMeHe TOBapa rapaHTUIHBIN CPOK UCUMCAsIETCS 3aHOBO CO AHI Ilepejadun ToBapa MOTpeOuUTeaIo.

Cratbs 22. Cpoku ya0BAeTBOpeHNs OTAeAbHBIX TPeOOBaHMII ITIOTpeduTe st

TpebGoBaHus moTpebUTEAs] O COpasMEepHOM YMeHBIIEHNN ITOKYIIHOM IIeHBl TOBapa HeHajJeXXalllero
KadecTBa, BO3MeIlleHN! pacxoA0B Ha yCTpaHeHlMe HeAOCTaTKOB TOBapa MOTpeOuTeleM MAM TPeTbUM AUIIOM, a
TaK’ke O BO3MEIIeHNMM YOBITKOB, IPMYMHEHHBIX ITOTPeOMTEAI0 PacTOpKEeHMeM JAOTOBOpa KYIIAM-TIPOAa K
(BO3BpaTOM TOBapa HeHaJJe’Kalllero KadecTBa M3TOTOBUTEAIO), IIOAAeXKaT YAOBAETBOPEHUIO IPOJaBIIOM
(n3roroBuTeAeM) He3aMeAANTEeAbHO. MaKCMaAbHBIN CPOK A5 YAOBAETBOPeHMs TpeOOBaHMII ITOTpeOuTe s He
MOKeT IIPeBHIIAaTh CeMU AHel co AHS IpeAbsIBAeHNs COOTBETCTBYIOIero TpeboBaHMsI, a IpU He0OOXOAMMOCTH,
IIpOBeAeHNsT DKCIIepTU3HI - YeThIpHaAllaT! KadeHAapHbIX JAHeIl.

CraTbst 23. OTBETCTBEHHOCTD IIpoJasna (M3roTOBUTEAsT) 3a IPOCPOUKY BBIIIOAHEHVSI TPeOOBaHMIA
norpebureast



3a HapyuleHMne IIpeaycMoOTpeHHBIX cTathsamu 20, 21 m 22 Hacroslero 3akoHa CpPOKOB, a TakKXKe 3a
HeBLIIIOAHeHNe (3a4ep>KKy BBIIIOAHEHN:) TpeOoBaHMS IIOTpeduTeAs O IIpeAOCTaBAeHUM eMy Ha IIepuo/,
peMoHTa (3aMeHbI) aHaAOIMYHOIO TOBapa, IIpoJasel] (M3TOTOBUTEAb) MAU OpraHM3allysl, BBIIIOAHSAIONIAs
¢yHKUMM mM3roTOBMTEAS (IIpOJaBlla) Ha OCHOBaHMM JOTOBOpa C HUM, AOIYCTHUBINNE TaKye HapyIIeHI,
yIIAa4MBalOT MOTPeOUTEAIO 3a Ka’KAbIN AeHb IIPOCPOUKM HEYCTOMKY (IIeHIO) B pa3Mepe O4HOTO IIPOIieHTa 1[eHbI
TOBapa.

Ilena ToBapa ompeseAseTcsl MCXOAS U3 ILIeHLI TOBapa aHAJAOTMYHON Moaean (MapKu, THUIIa, apTHUKyJAa U
T.I1.), CYILIIeCTBYIOII[ell Ha MOMEHT BBbIIIAaThl HEYCTOMKM MPOAABIIOM (M3rOTOBUTEAEM) AU Ha A€Hb BbIHECEHU:
cyAebHOrO perreHns, ecau TpebosaHye He OBLAO Y40BAETBOPeHO 400poBoabHO. Ecan Ha AeHb mpoJasky ToBapa
MOTpedbuTeAIO ero IieHa OblAa BhIIIe, YeM IleHa aHaAOTMYHOTO TOBapa Ha MOMEHT BhIIIAaThl HEYCTOMKM MX Ha
AeHb BBIHECeHNs CyAeOHOro peleHus, TO pa3Mep HeyCTOMKM OIlpeAeAseTCs JICXOAsA M3 IJeHBl TOoBapa Ha JAeHb
ero MpoAaku IOTpeduUTeAIO.

B cayuae HeBBITOAHEHM: TpeOOBaHMII IIOTpeOUTEAs B CPOKM, IIpedycMOTpeHHble crarbamu 20, 21 u 22
HacTOsIIero 3akoHa, IOTpeOuTeAb BIIpaBe II0 CBOEMY BHIOOPY IIpeAbsBUTH MHBIE TpeOOBaHIs, YCTaHOBAEHHBIE
crarpent 18 Hacrosero 3akoHa.

Cratbs 24. PacdeTsl c HOTpeOUTeAeM B cAydae IpMOOpeTeHNs M TOBapa HeHajaexXalero
KadecTBa

ITpu samene ToBapa HeHaaJe>Kalllero KadecTBa Ha TOBap aHa/AOTMYHOI MapKmu (MoZeAM, apTUKyAa)
Ilepepacyer IjeHbl ToBapa He IIPOM3BOAMUTCA.

I'lpu 3ameHe TOBapa HeHaJAe>Kalllero KauecTBa Ha TaKoll >Ke ToBap APYroil MapKu (MogeAau, apTUKyAa) B
cAydae, ecAM IlleHa ToOBapa, IIOJ4JeXalllero 3aMeHe, HIDKe IeHbl ToBapa, IIPejoCTaBAEHHOIO B3aMeH,
MoTpedbuTeAb 40AKeH AOMAATUTh Pa3HUILY B IleHaxX. B caydae, ecan 1jeHa ToBapa, MogAexallero 3aMeHe, BbIIIe
IIeHBI TOBapa, IIpeJ0CTaBAeHHOTO B3aMeH, Pa3HIIIa B IIeHaxX BhIILAauMBaeTCs ITOTpeOnTearo.

B cayuae mpeabpasaeHus morpedureseM TpeOOBaHMS O COPa3MEPHOM YMEHBIIEHNMM ITOKYITHON IIeHEI
TOBapa, B pacdeT IPMHMMAETCs IleHa TOBapa Ha MOMEeHT IIpeAbsBAeHNs ToTpedbuTeaeM TpeboBaHMs 00 yIeHKe,
a ecas OHO AOOPOBOABHO He YJOBAETBOPEHO - Ha MOMEHT BBIHECEHNs CyJOM pellleHUs O cOopa3dMepHOM
YMeHBIIeHNN ITOKYIIHO ITeHEI.

ITpm pacTop>keHnn 40ropopa KymnAn-IIpoAa>kyl IIOTpeOuTeAs BIIpase TpeOOBaTh BO3BpaTa yIldaueHHOI 3a
TOBap AE€HEXKHOI CYMMEBI, a TaK>Ke BO3MeIIleHMsI Pa3HUITEI MeXKAy IIeHOi ToBapa, YCTaHOBAEHHOM A0TOBOPOM, U
1IeHOl COOTBETCTBYIOIIEro TOBapa Ha MOMEHT A400POBOABHOIO YA0BAETBOPEeHNsI TaKOTO TpeOOBaHUs AN, €CAU
TpeboBaHNe 400POBOABHO He YA0BAETBOPEeHO, HA MOMEHT BBIHECeHIs CyAOM PeIlleHNs].

IToTpebureasm, KOTOPEHIM TOBap OBLA MpOJaH B KPeAWUT, B CAydae pacTOp>KeHNUsd JOToBOpa KyIAW -
MpoJa>ky BO3BpaljaeTcsl yIldadeHHas 3a TOBap JA€HeXXHas CyMMa B pa3Mepe MOTalleHHOTO KO AHIO BO3BpaTa
TOBapa KpeAuTa, a Tak>ke BO3MelllaeTcs ILaaTa 3a IpeocTaBAeHne KpeauTa.

Crartbs 25. IIpaBo moTpeOuTeast Ha OOMeH TOBapa HajJeXXallero Kadecrsa

IloTpeburear BmpaBe B TedyeHMe dYeTHIpHAALIATM KaleHAApHBIX AHE C MOMEHTa Ilepejadyl eMy
HEIIPOAOBOABCTBEHHOIO TOBapa, ecau ©OoJee AAUTEABHBII CPOK He OOBSIBAEH IIPOAABIIOM, OOMEHSATH
KYII/I€HHBI/I TOBAp B MeCTe IIOKYIIKM VMAM MHBIX MeCTaxX, OObsSBAEHHBIX IPOAABIIOM, Ha aHA/AOTMYHBIN TOBap
Apyroro pazMmepa, GpopMel, TabapnTa, ¢pacoHa, paciBeTKM MAY KOMILAeKTallu, IIPOu3BeAs, B cAydae pasHMUIIBI B
11eHe, HeOOXOAVMMBIVI ITepepacdeT IIPOAaBILIOM.

Tpebosanne rmokynareas o6 oomMeHe AnOO BO3BpaTe ToBapa IOAAEKNUT yA0BA€TBOPEHNIO, eCA TOBap He
Ob14 B ynnoTpebAeHuM, COXpaHeHbl ero IoTpeOUTeAbCKIe CBOVICTBA U MMeIOTCA AO0Ka3aTeAbCTBa IPHOOpeTeHNs]
€ro y 4aHHOTO IIpOoJaBlia.

Ilepeuens TOBapoB, He IOAJAeXXalIuXx OOMeHy IIO OCHOBAHMAM, YKa3aHHBIM B HACTOAINEN CTaTbe,
yreepxaaercs [Ipasureasctsom Pecrrybankn Tagxmkucras.

B caydae, ecam aHaAOIMYHBII TOBap OTCYTCTBYeT B IIpoJa’ke B JeHb OOpalleHNs HOTpedureasd K
IpoJaslly, OTpebuTeAb BIIpaBe BO3BPATUTL MPUOOPETeHHLIN TOBap IMPOAABLy M IOAYYMUTDH yIAadyeHHYIO 3a
HeTro AeHe>XXKHYIO CyMMY.

I'1ABA 3.
3AIIUTA IIPAB IIOTPEBUTEAEN ITPU BEIIIOAHEHUM PABOT (OKA3AHUN YCAYT)



Cratbs 26. CpokM BuIIIOAHeHVsT paboT (OKa3aHMsI yCAyT)

VcnoannuTteas 06513aH OCyIIeCTBUTH BBHITTOAHEHNE pabOTHl (YCAyTU) B CPOKM, YCTaHOBAEHHBIE 40TOBOPOM
O BBIITIOAHEHNM paloT (OKa3aHMU yCAYT).

Cpox BbIIIOAHEHUs paOOTHI (OKa3aHMs YCAYTU) OIpeAeAseTcs AaToil (IIepMOAOM BpeMeHH), K KOTOpOIi
AOZXHO OBITh 3aKOHUEHO BBIITOAHEHUe palOTHI (OKasaHMe yCcAyIM) MAM (M) AaToii (IIeprojoM BpeMeHmM), K
KOTOPOI VICITOAHNUTEAD AO0AYKEH IMPUCTYIUTD K BBIIIOAHEHNIO pabOTH (OKa3aHUIO YCAYT).

B caydae, ecam BhrtoaHeHMe pabOTHI (OKasaHME YCAYIM) OCYIIECTBASETCA IIO 4YacTsAM (4OCTaBKa
MepuoAMYeCKON IedaTy, TeXHM4eckoe oOCAyXIBaHMe) B TedeHNe CpOKa AeNCTBUs AO0TOBOPa O BBIITOAHEHUM
paboT (oKazaHUM YCAYT), AOAXKHBI IIpeAyCcMaTpMBaThCs COOTBETCTBYIOIINME CPOKM (IIepUOAbI) BBIIIOAHEHV
TaKMX paboT (OKa3aHUSA YCAYT).

Cratbsa 27. IlocaeacTBus HapylleHUsI MCIIOAHWTeAeM CPOKOB BBHINOAHeHMsI paGoT (oKasaHus
ycayr)

Ecam mcnoanmreabr HapyIInMA CPOKM BBIIIOAHEHUs paboThl (OKasaHMsA YCAyTH), CPOKM Hadada U
OKOHYAHMsA BBIITOAHEHM:S PaOOTHl (OKazaHMs YCAYIM) UM IIPOMEXYTOYHbIE CPOKM BBIIIOAHEHMS pabOThI
(okasaHMs yCAyTM), UAM BO BpeMs BBIIOJAHEHMsI pabOThl (OKa3aHMs yCAYTM) CTal0 OYeBMAHBIM, YTO OHa He
OyaeT BBIIIO/AHEHa B CPOK, ITOTpeduTeAb 110 CBOEMY BLIOOPY BITpase:

- Ha3HAYMUTh MCIOAHUTEAIO HOBBII CPOK, B TeUEHMe KOTOPOrO MCIOAHUTEAb AOAXKEH HIPUCTYIUTL K
BBIITOAHEHMIO paboTHl (OKazaHMIO YCAyTH) M (MAM) 3aKOHYMTL BBIIIOAHeHMe paboThl (OKasaHUe yCAyTH), U
roTpeboBaTh YMEHBIIIeHMsI 1IeHbl 3a BBIIIOAHEeHMe paOoTHI (OKa3aHUe YCAYTH);

- IIOPYYUTH BBHITIOAHEHMe padOoThHI (OKa3aHMe yCAYTHU) TPETbUM AUIlaM UAY BBIIIOAHUTH €€ CBOUMU CAaMU
U TTOTpeboBaTh OT UCIIOAHUTEAS] BO3MeIIeHIsI TTIOHeCEHHBIX PacXxo0B;

- MoTpeOOoBaTh yMEeHBIIIeHNsI IIeHbI 3a BEIIIOAHeHNe pa0oTH (OKa3aHie YCAYTH);

- pacTOPTHYTH AOTOBOP O BBIIIOAHEHNY paOOTHI (OKa3aHMM YCAYTI).

INToTrpebuTean Bupase MoTpeOOBaTh TakKe IIOAHOTO BO3MellleH!sl YOBITKOB, IIPUUMHEHHBIX eMY B CBS3U C
HapyIleHIeM CPOKOB BBITTOAHEHM: pabOTHI (OKa3aHMs YCAYTH).

Hasnauennsle nmotpeOnuTeseM HOBBIe CPOKM BBIITOAHEHMS pabOTHI (OKa3aHM: YCAYTM), YKa3bIBAalOTCA B
AOTOBOpE O BBHIIIOAHEHUN pabOTHI (OKa3aHUM YCAYTIN).

B cayuae mmpocpouky HOBBIX CPOKOB IIOTpeOuTeAb BIIpaBe IpeAbsBUTh UCIIOAHNTeAIO UHbIe TpeOOBaHs,
YCTaHOBAEHHbBIE YaCThIO IePBOI HACTOSIIIEN CTaThIA.

IleHa BBIMOAHEHHOIT paOOTHI (OKa3aHHOM YCAYTH), BO3BpalllaeMas IIOTpeOUTeAI0 IpU PpacTOp>KeHUU
AOTOBOpa O BBIIIOAHEHNM paboOThHl (OKa3aHMM YCAYTM), a TakXKe Y4uThIBaeMasl IIPM yMEHBIIeHUM IIeHEI
BBIITOAHEHHON paboThl (OKa3aHHOM YCAYIM), OIlpeAeAseTcsl B COOTBETCTBMM C JacThlO TpeThell crarbm 24
HaCTO:AIIIero 3aKoHa.

Ilpu pacrop>keHuUM A0roBopa O BBIIOJAHEHUM pabOTHl (OKasaHMM YCAYIM) UCIOAHUTeAb He BIIpaBe
TpeboBaTh BO3MeIlleHNsI CBOMX 3aTpaT, IpOM3BeJeHHBIX B ITpollecce BBIIIOAHEHMs paOOTHI (OKa3aHMs yCAYTH), a
TakKe I1AaThl 3a BBIIIOAHEHHYIO pabOTy (OKa3aHHYIO yCAYTY), 38 MCKAIOYEHMEM cAydasd, ecAU IoTpeOuTean
IIPUHSA BBIIIOAHEHHYIO paboTy (OKa3aHHYIO yCAYTY).

B cayuae HapyIleHMs yCTaHOBAEHHBIX CPOKOB BBITIOAHEHNs paOOTHI (OKa3aHMUs yCAYTU) MAM Ha3HaueHHBIX
rnoTpebuTeseM Ha OCHOBaHMM YacTM IepBOI HACTOSIIEl CTaThbyl HOBBIX CPOKOB MCIIOAHUTEADL YIlAadMBaeT
IIOTpeOnTeAIO 3a KaKABIN AeHb (J9ac, ecau CpOK OllpejeleH B Jacax) IPOCPOUYKM HEYCTONKY (IITpad, IeHIo) B
pa3Mepe OZHOTO IPOIIeHTa IieHbI BBIITOAHEHI: paOOTHl (OKa3aHMs yCAYIM), a eCAM IleHa BLIITOAHEHMs paboTh
(okazaHIsI ycAyTHu) 40TOBOPOM O BBIITOAHEHMM paboT (OKa3aHNUM yCAyT) He olpeJeleHa - OOIIell IIeHBI 3aKasa.
JoTOBOpOM O BBIOAHEHUM paboT (OKazaHMM yCAYT) MeXAy IOoTpeOMTeAeM U MCIOAHUTEAeM MOXKeT OBITh
ycTaHOBAeH 0o0.ee BLICOKIII pasMep HeyCTOMKM (IIeH).

TpeGosannsa mnorpebuTeas, ycTaHOBAEHHBIE 4YacThlO IIepBOM HACTOSAINEN CTaTpy, He IIoAJeXXaT
YAOBAETBOPEHNIO, €CAM WCIOJHUTEAb JOKa>kKeT, YTO HapyIleHMe CPOKOB BBIIIOAHEHMs pabOTHI (OKa3aHILA
yCAYIM) MPOU3OIIIO0 BCAACTBYIE HEIIPEOAOANMOY CUABI VAV IO BUHE IIOTpeOuTeAs .

Cratbs 28. IIpaBa noTpeOuTeas: Ipyu OOHapy>XeHIM HeAOCTaTKOB BBIIOAHEHHO paboThI
(oxasaHHOI ycayTn)

INoTrpebureap mpyu OOHapPy>KeHUU HEAOCTaTKOB BHIIIOAHEHHOI pabOTH (OKa3aHHOI yCAyIH) BIIpaBe IIO
CBOEMY BBIOOPY ITOTpebOoBaTh:



- 6e3BO3Me3AHOT0 yCTpaHeH!sI HeAOCTaTKOB BBIIIOAHEHHO paboThl (OKa3aHHOM yCAYIH);

- COOTBETCTBYIOIIIEIO YMeHBIIIeHsI IJeHbI BBIIIOAHeHHO paOoThl (OKa3aHHOI YCAYTH);

— 0e3BO3Me3AHOTO M3TOTOBAEHMS APYTO BellM MAM IIOBTOPHOIO BBIIIOAHEHM:s paOoThl (OKasaHMUMU
ycayrm);

— BO3MeIeHNs] IIOHECeHHBIX UM pacXO4O0B IIO YCTPaHEHMIO HeJOCTaTKOB BHIIIOAHEHHON pabOoTHI
(OKa3aHHOII yCAYTM) CBOMMU CAaMM UAU TPETLUMU AUITaMIA.

YaosaetBopeHne TpeOoBaHUI TIOTpeOuTeAst O ©Oe3BO3Me3AHOM VCTpaHEeHUM HeJO0CTaTKoB, 00
U3TOTOBAEHUN APYTOM BeIu UAM O IIOBTOPHOM BBIITOJAHEHNMM palOTHl (OKazaHUM YCAYTU) He OCBODOXKJaeT
UCIIOAHNUTEeAS] OT OTBETCTBEHHOCTU B (pOpMe HeYCTOMKU 3a HapyIlleHle CPOKa OKOHJYAHMs BLIITOAHEHNs pabOTHI
(oxazanms ycayru).

IloTpeburean BIIpaBe pacTOPTHYTh 4OTOBOP O BHIIIOAHEHNM pabOTH (OKa3aHWUM yCAyTHU) U IOTpeOOBaTh
II0AHOTO BO3MeIIeHNsl YOBITKOB, €CAM B YCTaHOBJAEHHBII yKa3aHHBIM JOTOBOPOM CpPOK HeAOCTaTKM
BBIIIOAHEHHON paboThl (OKa3aHHOI YCAYTM) He YyCTpaHeHBl ucroaHuTeaeM. IloTpebureanr Taxke BIpase
pacTOprHyTh AOTOBOP O BHIIIOAHEHUU PabOTH (OKa3aHMM yCAYIM), €CAM UM OOHapy>KeHBI CyIleCTBeHHLIe
HeAOCTaTK! BBIIIOAHEHHON paOOTHl (OKa3aHHOM YCAYTM) MAM MHBIE CyIeCTBeHHbIe OTCTYILA€HUs OT YCAOBMIL
AOTOBOpA.

IloTpeburean BrIpaBe MoTpebOBaTh TakKKe IIOAHOTO BO3MeIIeHNs yOLITKOB, IPUYMHEHHLIX €My B CBSI3U C
HeJoCTaTKaMM BHIIIOAHEHHON paOOTH (OKa3aHHON ycAyTw). YOBITKM BO3MEIAIOTCA B CPOKM, YCTaHOBJAEHHbIe
AAsl YA0BAETBOPEHNS COOTBETCTBYIOIINX TpeOOBaHMII ITOTpebuTeAs.

TpeGoBsanus, cpsa3aHHBIe C HeJOCTaTKaMM BBIIIOAHEHHOV paboThl (OKa3aHHOM YCAYTH), MOTYT OBITH
IIpeAbABAEHBl IIPY IIPUHATUN BBIIIOAHEHHOV paboTHI (OKa3aHHOM YCAYTH) MAM B XOA€ BBIIIOAHEHN:s PaOOTHI
(oxazaHms ycayru) ambo, ecar HeBO3MOXKHO OOHAPY>KMUTh HeAOCTATKM IPY HMPUHATUM BBHIIIOAHEHHON paboThI
(Oxa3aHHOII ycAyTH), B TedeHe CPOKOB, YCTaHOBAEHHBIX YaCThIO IIIeCTOi HACTOSAIIel CTaThu.

INorpeOurear BIIpaBe INpeAbLABAATH TpeOOBaHNs, CBA3aHHbIE C HeAOCTaTKaMM BBIIIOAHEHHOW paboTHI
(oxazaHHOJ yCAyTM), eCAM OHM OOHapy>KeHBl B TedyeHMe TapaHTMIIHOTO CpOKa, a ecAl OH He yCTaHOBJeH, B
Ipejeaax AByX AeT CO AHS MPUHATHUA BBIIIOAHEHHO paOOTHI (OKa3aHHOM yCAYTHM) MAM ILITU A€T B OTHOLIEHUN
HeJ0CTaTKOB B CTPOEHNY 1 THOM HeABVDKMMOM MMYIIIeCTBe.

Vcnoanutean oTsBedaeT 3a HeAOCTaTKM PabOTHI (yCAyTH), Ha KOTOPYIO He YCTaHOBAEH rapaHTUIHBII CPOK,
ecau oTpedNUTeAb JOKaXKeT, 9YTO OHIM BOSHUKAN A0 ee IPUHATU UM MAM IO MPUYMHaM, BOSHUKIINM 40 DTOTO
MOMEHTa.

B orHOIIEHNN paboTH (yCAyTH), Ha KOTOPYIO YCTAaHOBAEH IapaHTUIHBIN CPOK, ICIIOAHUTEAD OTBeJaeT 3a
ee HeJOCTaTK!U, ecAu He JOKaXkeT, 4TO OHM BO3HMKAM ITOCAe NPMHATUA paboTel (ycayru) IoTpebuTeseM
BCAeJCTBIe HapyIIeHMs MM IIpaBIA VCIIOAb30BaHNUs pe3yabTaTa paboThl (YCAYTH), A4eMCTBIUIA TPeThUX ANUIL UAK
HeIpeoA0AMMON CUABI.

B caywasx, korda mpeAyCMOTpPeHHBINI 40TOBOPOM TapaHTMITHEBIN CPOK COCTaBAsSeT MeHee ABYX AeT (ILATu
AeT Ha HeABVDKMMOe MMYIIeCTBO) U HeAOCTaTKM paboTHI (ycAyru) oOHapy>KeHbl IIOoTpeOuTeAeM 10 MCTedeHnU
rapaHTUITHOTO CPOKa, HO B IpeJeaax ABYX AeT (ILITU AeT Ha HeABVDKMMOe MMYIIeCTBO), ITOTpedbnuTeas BIIpaBe
IpeAbABUTh TpeDOoBaHUA, IPejyCMOTpeHHbIe YacThIO IepBOil HACTOSAIIEeN CTaThl, ecAM AOKaXkKeT, 9TO TaKue
HeAOCTaTK!M BOSHUKAU A0 IPUHATUS MM pe3yabTaTra paOoTHI (YCAYTH) AN MO MPWIMHAM, BOZHUKIINM 4O DTOTO
MOMEHTa.

B cayuae BBLABA€HUs CyIeCTBEHHBIX HEJOCTAaTKOB paboOTHI (YCAyIru) IOTpeOWUTeAb BIIpaBe IpeAbsBUTH
UCTIOAHNTeAIO TpeOoBaHMe O Oe3BO3Me3JHOM YCTpaHEHUU HeAOCTaTKOB, ecAM JAOKaXkeT, YTO HeAOCTaTKU
BO3HUKAU A0 NPUHATHUA UM pe3yabTaTa paboThl (YCAYTH) AN IO IpMIMHAM, BOSHUKIINM A0 9TOTO MOMEHTA.
D10 TpeOoBaHMe MOXXET OBITh IpeAbIBAEHO, eCAV TaKue HeAOCTaTKM OOHapy>KeHHI IO JMICTeYeHUU ABYX AeT
(IsITH €T B OTHOIIEHUM HEeABVDKMMOIO MMYyIecTBa) CO AHA NPUHATUA pe3yabTaTa paOOTHI (YCAyTH), HO B
IpeJeAax yCTaHOBAEHHOTO Ha pe3yAbTaT paboThl (YCAYTHM) TapaHTUIIHOTO CPOKa MAM B TeYeHMe AeCATU AeT CO
AHS TIPUHATHSA pe3yAbTaTa paboThl (YCAyTHM) HOTpeOuTeaeM, eCAM TapaHTUIHBIM CPOK He ycTaHOBAeH. Ecan
AaHHOe TpeOOBaHME He YJOBAETBOPEHO B TedeHMe YCTaHOBAEHHOIO HACTOAIIMM 3aKOHOM CpPOKOB, WMAU
OOHapy>KeHHBIVI M HeAOCTaTOK SABASETCA HEYCTpaHUMBIM, IIOTpeOuTeADb II0 CBOEMY BEIOOPY BIIpase TpeboBaTb:

- COOTBETCTBYIOIETO YMEeHBIIeHIS IIeHbI 3a BRIITOAHEHHYIO PaboTy (OKa3aHHYIO yCAYTY);

- BO3MeIlleHMs IIOHEeCEeHHBIX MM pacxo4oB IIO YCTPaHeHMIO HeAOCTAaTKOB BHIIIOAHEHHON paOoThI
(Oxa3aHHOII yCAYTM) CBOUMU CUAAMM MAK TPETbUMU AUIIaMIL;

- pacTop>KeHIsI AOTOBOPa O BEIIIOAHEHNN pabOTHI (OKa3aHUM YCAYTH) ¥ BO3ZMEIIeHUs YOBITKOB.

Cratbs 29. Cpokn ycTpaHeHUs He40CTaTKOB BHIIIOAHEHHOV paboTh (OKa3aHHOM yCcAyT)



Hegaocratkn pabGoTel (ycayru) AOAKHBI OBITh YCTpaHeHBI MCIIOAHHUTeAeM B TedyeHUe dJeThIpHaAIlaTy
KaJleHJapHBIX AHell, ecan 004ee 4AUTeABHBIN CPOK He OTOBOPEH COTAallleHleM CTOPOH.

3a HapyleHUe IIpelyCMOTPEeHHBIX HaCTOsAIIell CTaThell CPOKOB yCTpaHeHMsI HeAOCTaTKOB BBIITOAHEHHO
paboThlI (OKa3aHHOM yCAYyTU) UCIIOAHUTEAD yIlAauMBaeT IIOTpeOUTeAIO 3a KaXKAblil AeHb IIPOCPOYKI HEeyCTOMKY
(1eHI0), B pazMepe OAHOTO IIPOLIeHTa 1IeHbl BBIIIOAHEeHMST pabOThI.

B cayuae HapyIeHms yKa3aHHBIX CPOKOB IIOTpeOMTeAb BIIpaBe IIPeAbABUTH MCIIOAHUTEAIO WHEIe
TpeOOoBaHILI, IPeAyCMOTpeHHbIe HaCTOSIIMM 3aKOHOM.

Cratbs 30. CpokM ya40BaeTBOpeHIs OTAeAbHBIX TpeOOBaHII IIOTpeOuTe st

TpebGoBanus motrpeOureas o0 YMeHBIIEHNM LIeHBI 3a BHIIIOAHEHHYIO paboTy (OKasaHHYIO yCAYTY), O
BO3MeILleHN! PacXOA0B II0 YCTPaHEHMIO HeAOCTaTKOB BHIIIOAHEHHOI paboTHl (OKa3aHHON YCAYIM) CBOVIMI
C1AaMU MAM TPeTBUMM ANMIIaMM, a TaK>XXKe O BO3MEIIEeHUN YOBITKOB, IIPUMIMHEHHBIX PacTOp>KEHIEM AOTOBOpa O
BBIITOAHEHNY paOOTH (OKa3aHMMU YCAYTU), IPesyCMOTPeHHBbIe JacThIO IIePBOIl CTaThy 27 U YacCTSAMU IIEPBOI I
4eTBEpPTOI cTaTby 28 HACTOAIIEIO 3aKOHa, IOAJdeXaT YAOBAETBOPEHMUIO B AECATUAHEBHBINI CPOK CO AHS
IIpeAbsIBAEHIS COOTBETCTBYIOIIETO TpeOOBaHNA.

Tpebosanusa rorpedbureas o 6e3BO3Me3AHOM M3TOTOBAEHUN APYION BeIlM M3 OAHOPOAHOTO MaTepuajda
TaKOTO >Ke KayecTBa VAN O IIOBTOPHOM BBIIIOAHEHUN pabOTHl (OKa3aHMUU yCAYIM) II0AJeXKaT YAOBAETBOPEHNIO B
CPOK, YCTaHOB/AEHHBII 4151 CPOYHOIO BHIIIOAHEHNsI pabOThl (OKa3aHMsI yCAYIM), a B CAydae, eCAM DTOT CPOK He
YCTaHOBAEH, B CPOK, IIpeAyCMOTPEHHBIII 40TOBOPOM O BBIIIOAHEHNMM PabOTHI (OKa3aHMUM YCAYIHU), KOTOPbIN ObLA
HeHa/e>Kallle UCIIOAHEH.

3a HapyIlleHMe IIPeAyCMOTPEHHBIX HACTOSAIIIEN CTaThell CPOKOB YAOBAETBOPEHNUS OTAEABHBIX TpeOoBaHMIt
HOTpeOuTeAs] UCIOAHUTEAD yIlAadyMBaeT IIOTPeOUTEeAIO 3a Ka’KABII AeHb IPOCPOYKM HEYCTOVKY (IIEHIO), B
pa3Mepe OAHOIO IIPOILIEHTa LIEHBI BBIIIOAHEHNs pabOTEHL /JOroBOpPOM O BBIIIOAHEHMM PaboT (OKa3aHUM YCAYT)
MeXAy IoTpebureseM U MCIIOAHUTEAEM MOSKET OBITh yCTaHOBAEH D0.1€ee BRICOKUI IIPOLIEHT HEYCTOMKIA

B cayuae HapymieHms yKa3aHHBIX CPOKOB, ITOTpeOMTeAb BIIpaBe IpPeAbSBUTL MCIIOAHUTEAIO VHEIe
TpeOOBaHIL, IIPeAyCMOTPEHHBIE HACTOSIIIUM 3aKOHOM.

Cratbs 31. CmeTa Ha BoImoaHeHMe paboTHI (OKa3aHIIe ycAyTy)

Ha srirmoanenme paboThl (OKa3aHMe yCAYTH), IPeAyCMOTPEHHOI AOTOBOPOM O BBIITOAHEHUM PabOThI
(oxasaHUM yCcayru), MOXeT OBITh COCTaBAeHAa CMeTHasi CTOMMOCTh Anbo kaabkyasnus. (3PT or 18.03.15 r., Ne
1193)

Cocrapaenue cmemHotl crmoumocmu Aub0 KAAbKYAAUUYU 10 TpeDOBaHUIO OTPeOUTeAs UAU UCITOAHUTEAS
obs3ateapHo. (3PT ot 18.03.15 r., No 1193)

Ucnoanutear mMeeT mpaBo TpeOOBaTh YBEAWYEHMWS CMEMHOU CHOUMOCHY AUO0 KAAGKYAAUUU TIPU
CyIIIeCTBEHHOM BO3pPacTaHMM CTOMMOCTU MaTepraloB M 0DOPyAOBaHN:A, IpejOCTaBAsSeMBIX UCIIOAHNUTEAEM, a
TaK>Xe OKa3bIBaeMBIX eMy TPeThbUMU AUIaMM yCAYT B IIpoIiecce MCIIOAHEHU AOTOBOpa, KOTOpoe HeaAb3s ObLa0
IpeAycMOTpeTh IpU 3aKalodeHun Jorosopa. I[lpm oTkase mnorpeOurTeas BHIIOAHWUTbL 3TO TpeDoBaHUE
UCTIOAHNUTEeAb BIIpaBe pacTOPTHYTh AOTOBOP B cydeOHOM nopsagxe. (3PT ot 18.03.15 r., Ne 1193)

Ecan BosHMKAa HeOOXOAMMOCTH BBHIITOAHEHUS AOIOAHMTEABHBIX PabOT (OKasaHWSA AOIOAHUTEABHBIX
yCcAyr) ¥ II0 STOM HpUYMHE CYIIeCTBeHHOTO IIPEBBIIIEeHNSI CMEeMHON CMOUMOCIU  AUO0 KAAKYAAUULU,
UCIIOAHNTeAb 00s3aH CBOEBpEMEHHO IIpeAylpeAuTb 00 ®TOM mnoTpebureasd. Ecam morpeOureanr He jaa
coriacue Ha IpEBBIIICHUE CMEMHOU CHOUMOCMU AU00 KAADKYAAYUY, OH BIIpaBe OTKA3aThCs OT MCIIOAHEHIs
Aorosopa. B aToM caydae mcnoaHuTeAh MOXeET TpeOoBaTh OT MOTpeOuTeAsl yIAaThl LEHBI 332 BLIITOAHEHHYIO
paboty (okazannyio ycayry). (3PT ot 18.03.15 r., Ne 1193)

Vlcnoanurean, cBoeBpeMeHHO He IIpeAylpeAMBIINIT HOTpeOuTeas O HeoOXOAUMOCTM IIPEeBBIIIeHNs
CMemHoi cmoumocmuy Au60 Karbkyiduuu, oOs3aH MCIOAHUTH AOTOBOP, COXPaHsASA IIpaBO Ha OIldaTy pabOThI
(ycayrn) B mpegeaax cmemuoui cmoumoctmu aubo xarvkyrayuu. (3PT ot 18.03.15 r., Ne 1193)

B cayJae He MCIT0AB30BaHMS OIAauYeHHBIX A€HEXKHBIX CPeACTB, IIPeAyCMOTPEHHEBIX CMENIHOL CHOUMOCHIbIO
Aub0 KaAbKyAsAlLMel Ha BBIITOAHEHHYIO paboTy (OKa3aHHYIO yCAyTY), BbIABAEHHAs pa3HUIIA B I[eHe IOAAeXUT
Bo3BpaTy rnorpedureaio. (3PT or 18.03.15 r., Ne 1193)

Cratbs 32. BoimmoasneHne pabOTHI M3 MaTeplala MCIIOAHUTEAsT



Vcrioanureas o6s13aH BBIITOAHUTH pabOTy, OIIpejeAeHHYIO J0TOBOPOM O BRIIIOAHEHNUY paboThl, 13 CBOEro
Marepuaia ¥ CBOMMM CPeACTBaMM, €CAU MHOe He IIPe4yCMOTPEHO 40TOBOPOM.

VlcrmoannuTteasn, mpeaocTaBMBIINII MaTepuaad AAsl BBIIIOAHEHUs pabOTHI, OTBeJaeT 3a ero HeHajJeKalllee
Ka4ecTBo I10 ITpaB1AaM 00 OTBETCTBEHHOCTH ITpOAaBlia 3a TOBaphl HEHajAeXKalllero KauecTsa.

Marepnaa wucroAHuMTeAsl OIlAauMBaeTCs IIOTpeOMTeAeM IIPU 3aKAIOYEHUM YKa3aHHOIO JOroBopa
II0AHOCTLIO MAM B pa3Mepe, yKa3aHHOM B AOTOBOpe O BBIIIOAHEHNM pabOTLI C YCAOBMEM OKOHYaTeAbHOTO
pacdeTa Ipu MOAy4eHUM IOTpebuTeleM BBITOAHEHHON UCIIOAHNTeAeM pabOTHl, ecAM MHOM IOPsIAOK pacieToB
3a MaTepuaAa UCIOAHUTeAs He IIpeAyCMOTpeH corAalleHneM CTOPOH.

B caydasx, mpeaycMOTpeHHBIX 40TOBOPOM O BBIIIOAHEHNM pabOTHl, MaTepyal MOJKET OBITh IIpeAOCTaBAeH
UCIIOAHUTeAeM IIOTpedureao B KpeauT. Ilocaeayiomiee msmeHeHMe IIeHBI IIPeAOCTaBA€HHOTO B KpeAWT
MaTepuaJa JMCIIOAHNUTeAs He BAedeT 3a cOOOI IlepepacyeTa.

Marepnaa wncroaHuTeAs ¥ HeoOXOAVIMEBIE JAs BHIIIOAHEHNs paOOThl TexXHUYecKue CpejcTBa,
MHCTPYMEHTEHI U IIpouee A0CTaBASIOTCS K MECTY BBIITOAHEHNS pabOT UCIIOAHUTEAEM.

Cratbs 33. BemmoaHneHne paboTel M3 MaTepuaaa (C BeIIbio) IoTpeduTeast

Ecam pabora BBIIOAHSAETCA ITOAHOCTBIO MAM YacTUMYHO U3 Marepuada (C BeIpiO) IIOTpeduTeasd,
UCIIOAHNTEAD OTBeYaeT 3a COXPaHHOCTh HTOrO MaTepuaa (Beln) ¥ SKOHOMHOe ero UCII0Ab30BaHue.

Mcnoanurtean ods13aH:

-IpeAynpeAnUTh IOTpeOuTeAs] O HENPUTIOJHOCTM MAM HeA00pOKadyecTBeHHOCTU IIepesaHHOTO
rnorpeburtesaem MaTepuasa (Bermmn);

- IIpeAcTaBUThL OT4eT OO M3pacxXxoAOBaHMM MaTepuaja U BO3BPaTUTh €r0 OCTaTOK AMOO C corAacus
MoTpedbuTeAs: yMeHbIINUTh IleHy (cMeTy) paOOTBI C yYeTOM CTOMMOCTM OCTaBIIErocsl Y WCIOAHUTeAS
HelCII0Ab30BaHHOTO MaTepuasa.

B caysae mnoanolt mam 4acTMYHON yTpaThl (IIOBpeXXAeHMs) MaTepuada (Beljy), HIPUHATOIO OT
IOTpeOnTeAs], CIIOAHNTEeAb 00sA3aH B TPEeXAHEBHBIN CPOK 3aMEHUTDL ero OAHOPOJAHBIM MaTepualoM (BeIblo)
aHaAOTMYHOTO KayecTBa U 110 >KeJaHUIO ITOTpeduTeAsl USTOTOBUTD U3jeane U3 O4HOPOAHOTO MaTepurada (Bern)
B COr4acOBaHHBI CPOK, a IPU HEBO3MOXKHOCTM BO3MECTUTh MOTpedUTeAl0, ABYKpaTHYIO IeHy yTpadeHHOTO
(TOBpe>XAeHHOTO MaTepuaAa, BeIljl) , a TAKKe pacXoAbl, IOHeCeHHbIe ITOTpeduTeAeM.

Ilena yrpaueHHOro (IIOBpe>XXA€HHOIO) Marepmada (BelllM) oIpeaeAsieTcs MCXOAsl U3 1leHbl MaTepuasda
(Bemru), cyIecTBOBaBIIell B TOM MecTe, B KOTOPOM TpeOoBaHMe IIOTpeduTeAs AOAXKHO OBITH yAO0BA€TBOPEHO
UCIIOAHUTEAEM B AeHb 400POBOABHOTO YAOBAETBOPEHUs TaKOTO TpeOOBaHUs 1AM B A€Hb BBIHECEHIsI Cyae0HOro
peliieHs, ecan TpeOoBaHNe TOTpeOnuTeAd 400POBOABHO He OBLA0 YA0BA€TBOPEHO.

B aorosope o BEImoaHeHNM pabOTHI WAV MHOM JOKYMeHTe (KBUTaHIINI, 3aKase), II0ATBep>KAaloIeM eTo
3aKAIO4eHMe, JOAXKHBI OBITh yKa3aHbl TOYHOE HaMMEHOBaHMe, OIMCaHMe M IleHa MaTepuada (Bemnm),
oIpejesieMble cOTAallleHIeM CTOPOH.

VcnoaHnuteab ocBOOOKAa€TCsl OT OTBETCTBEHHOCTH 3a IMOAHYIO MAM 4aCcTUYHYIO yTpaTy (IIOBpeXJeHle)
MaTepuada (Beln), IPUHIATOTO UM OT IOTpeduTeAs, eCAM AOKaXKeT, 4TO MoTpeOuTeasb Ob1A IIpeAyIpeXAeH UM
00 OCcOOBIX CBOJCTBaX MaTepmada (BeIy), KOTOpble MOIYT ITOBA€Yb 3a COOOV ero HOAHYIO MAVM JacTUIHYIO
yTpary (mospesxaenne). VicrmoanuTeas He 0CBOOOKAAeTCsl OT OTBETCTBEHHOCT!U B TOM CAydae, eCAMl YPOBEeHb eTo
Hay4YHBIX U TEXHYECKMX 3HaHNI He TT03BOAMA BBIIBUTH OCOObIe CBOVICTB MaTepuasa (Berru).

Cratbs 34. O6513aHHOCTD MCIIOAHUTeAeN MHPOPMUPOBaATh NOTpeOnUTEAs 00 0OCTOSATEeAbCTBAX,
KOTOpBbIe MOTYT IOBAVISITh Ha Ka9eCTBO BBIIIOAHsIEMOVI paG0OThI (OKa3bIBaeMOY yCAYIH)
1AM IOBAeYb HEBO3MOJKHOCTD ee 3aBepIIeHNs B CPOK

Ucnoanutear 0bA3aH cBOEBpeMeHHO B MNUCbMeHHON ¢opMe MHPOPMUPOBaTh ITOTpedNUTEAS] O TOM, UTO
coba104eHNe yKa3aHUil ITOTpeOuTeAs] ¥ MHBIe OOCTOATeABCTBA, 3aBNCAINVE OT IOTpeOMUTeAs, MOTYT CHU3UTDH
Ka4eCTBO BBIITOAHAEMOI paOOTHI (OKa3bIBaeMOM YCAYIM) VA ITOBA€Yb HEBO3MOKHOCTD €€ 3aBepIIeHNsI B CPOK.

Ecan morpebureas, HecMOTpsI Ha CBOEBpeMeHHOe M OOOCHOBaHHOe MH(POPMIpPOBaHIEe VICIIOAHNUTEAEM,
B COrJacoBaHHBINI CpPOK He 3aMeHMUT HeNPUIOAHBIN WAM HeAOOpOKadeCTBeHHLIN MaTepuasd, He M3MEHUT
yKa3aHMII O CIIOcODe BhIIIOAHEHUs PaboThl (OKasaHMS yCAyIM) AMOO He YCTpaHUT MHBIe 0OCTOATeAbCTBa,
KOTOpBIe MOTYT CHM3UTh KadecTBO BBIITOAH:IEMON pabOTHI (OKa3bIBaeMON YCAYTM) , MCIIOAHUTEAb BIIpaBe
pacTOprHyTh AOTOBOP O BBIIOAHeHMNM  paboTHl (OKa3aHMM yCAyIM) U IOTpeOoBaTh  BO3MeEIEHNS
NPUYMHEHHBIX eMy YOBITKOB.



Cratbs 35. IIopsig0K OnaaThI BBIIIOAHEHHON paboThI (OKa3aHHOM YCAYIT)

INopsiaok omaaTel BBHIIIOAHEHHOV pabOThl (OKa3aHHO YCAYIM) OIIpejeAseTCsl AOTOBOPOM  MEXAY
IOTpeOuTe1eM U UCIIOAHNUTEAEM.

IToTpeburean 06s13aH OIAATUTH BBIIIOJAHEHHYIO VMCIIOAHUTEAEM B IIOAHOM oOBeMe paboTy (OKasaHHYIO
ycayry) nocae ee mpuasaTusa. C coraacus motpeOureas pabora (ycayra) MOXKeT OBITh OIl1adeHa UM IIpU
3aKAIOYEHNN 40TOBOPa B ITI0/HOM pa3Mepe MAU IIyTeM BblJaul aBaHCa.

Crarpa 36. IlpaBmaa TOprosam, OOLIIeCTBEHHOTO IIMTAaHNsI, OBITOBOTO W WHBIX BUAOB
00CAy>KMBaHMSI
noTrpedonuTeaen

ITpaBuaa mopzoséau, obujecmeerinozo numarus, OBITOBOIO M MHBIX BUAOB OOCAY>KMBaHMS IIOTpeOMTeAelt
(HpaBI/I/la BBITIOAHEHVISI OTA4€AbHBIX BI1AOB pa60T nu HpaBI/I/la OKa3aHusA OTAeAbHbIX BMIAOB YC/lyI') yTBep)K,ZI,aIOTC}I
ITpasuteansctsom Pecriybanku Tagxukucras.

Cratbs 37. PeryanpoBaHue OKa3aHIsA OTAeAbHBIX BIAOB yCAYT

IlocaeacTBust HapyllleHMsI YCAOBUII AOTOBOPOB OO OKa3aHMM OTAEABHBIX BUAOB YCAYI, €CAM Takue
AOTOBOPEI IO CBOEMY XapaKTepy He IOANajaioT II04 JeJiCTBMe HacCTOsIIero 3aKOHa, OIIpeseAsIoTcs
3akoHOogaTeabcTBoM Pecniy6amku Taasxukmcras.

I'1ABA 4.
TOCYAAPCTBEHHASI I OBILIECTBEHHASI 3AIIIUTA ITPAB IIOTPEBUTEAEN

Cratbs 38. IloanomMouns rocy AapcTBeHHOTO aHTMMOHONOAbHOTO OpraHa

Tocydapcmeennvitl KoHMpPoAb 34 coOAt0eHUeM U UCHOAHeHUeM mpebosanuii saxorodamervbcmea PecnyOauxu
Taoxuxucmar o 3augume npas nompebumeneii ocyuecmersemcs I'ocydapcmeennvim aHMUMOHONOAbHVIM opzatiom (ezo
pezuoraronomu cmpyxmypamu). (3PT ot 18.03.15 1., Ne 1193)

Tocydapcmeentiotii  anmumononorvtolil  opear  (Jdaree  AHMUMOHONOAGHUIL  Opzan) umeem  cAedyrtoujue
noaxomouus: (3PT ot 18.03.15 r., No 1193)

- HANpagAsiem MpeAIVICAaHNS V3TOTOBUTEASIM (MCIOAHUTEASM, IIPOAaBliaM) O IpeKpallleHN) HapyLIeHUIt
IIpaB IIOTpeOuTeAeli, B TOM 4ncAe O IpeKpalieHn Ipojakyl TOBAPOB C MCTEKIINM CPOKOM I'OAHOCTH, a TakKe
0 IpeKpaleHn! MPOoAak! TOBApOB (BBIIIOAHEHNsA paboOT), Ha KOTOPBIE AOAXKHBI OBITH YCTaHOBAEHBI CPOKM
TOAHOCTY, HO He YCTaHOBJAEHBl, M O IIPUOCTAaHOBAEHMM IIPOAaXKU TOBApPOB (BBIIOAHEHNM padOT, OKa3aHUM
yCAYT) IIpY OTCYTCTBIM AOCTOBEPHOII I AOCTaTOYHOI nHQpopManum o Tosape (pabore, ycayre); (3PT ot 18.03.15
r., Ne 1193)

— HANPAGAAE! 6 COOMEEMICIMEYIOUULL Op2at Mamepuar o HapyuieHuu npag nompebumereii 0As JoCPOUHOZ0
AHHYAUPOSAHUS UAU NPUOCTIAHOSAEHUS DeTICMEUS AULEHSUY HA ocyujecmeretue onpederentoil desmervrocmu; (3PT ot
18.03.15 r., No 1193)

- HAMpAGAslem B OpraHbl IPOKYpaTypHl, Apyrue IIpaBOOXpaHUTeAbHBIE OpTraHbl IO I10ABeAOMCTBEeHHOCTH
MaTepuaAasl 445 PelleHIs BOIPOCOB O BO30Y>KA€HIUM YTOAOBHBIX AeA IO IIpM3HaKaM IIPeCcTyIIAeHU, CBA3aHHbBIX
C HapylIlleHMeM IIpesyCMOTPeHHBIX 3aKoHOM npas norpedureaei. (3PT ot 18.03.15 1., Ne 1193)

AHTIMOHOIIOABHEII OpTraH BIIpaBe OOpamlaTbCs B Cy4 B 3alINTy IHpaB MOTpeOmMTeaell B cAydadx
OoOHapy>KeHMs HapyIlleHMII IIpaB IOTpeOuUTeaell, MPeAbABAATh UCKM B CyAbl B MHTepecax HeollpejeleHHOTO
KpyTra noTpebureaeii, B TOM 4ucie O IpeKpallleHUl AesTeAbHOCTM M3TOTOBUTeAs (MCIOAHUTeAs, IMpOAaBlia)
UAU VHAUBUAYaABHOTO IIpeAIllpMHMMAaTeAsd, 3a HEOAHOKpaTHOe 1AM IpyOoe HapyIIeHMe YCTaHOBAEHHBIX
3aKOHOM VAV MHBIM HOPMAaTMBHO-IIPABOBBIM aKTOM IIpaB IIOTpeOuTeAel], a TakKe IPeAbIBAATh UCKM B CyJ K
MHAVBUAYAABHBIM TIpeANpUMHUMATEAS M O IPUHYAUTEABHOM B3BICKaHMM INTpadOoB 3a YKAOHEHME OT
MCTIOAHEHUs IIpeATICaHNIl 1AM 3a HeCBOeBpeMeHHOe UX MCIIOAHeHHe.

AHTIMOHOITOABHBIM OpTaH MOXKeT ObITh MpUBA€YEeH CYy4OM K y4dacTMIO B IIpoljecce MAM BCTYHIUTL B
IIPOIIecc IO CBOeVl MHUITMATUBE A5 a9V 3aKAIOUEHIS 10 A€y, B 1[eAsIX 3aIlJUTH IIpaB IIoTpebuTeAeit.

Crarbs 39. [Toanomouns rocyAapCTBeHHBIX OPraHoOB, OCyIIeCTBAAIOMNMX KOHTPOAb 3a Ka4eCTBOM
¥ 6e30I1aCHOCTBIO TOBapoB (paboT, ycayr)



B 1easx obecrieuennst 6e3011acHOCTI TOBapoOB (PpadoT, yCcAYT) 20cydapcmeer il opzan 1o Crmanoapmusauu,
Memporozuy, — cepmudurayuy u  mopzosoti umncnexuuu Pecnybiuxu Tadxukucman, opraH caHUTapHO-
SMMAEMIOAOTMYECKOTO Haj30pa, OpraH II0 9KCIlepTuse U cepTudukanmy GpapMareBTIIecKol IPOAYKIUMI 1
TOBapOB MeAUIIMHCKOTO Ha3HaueHIsI, OpTaH II0 OXpaHe OKPY>Kaloliell cpeAbl U IPUPOAHLIX PeCypCoB U Apyrue
OpTraHbl TOCYAapCTBEHHOTO yIIpaBAeHNs, OCYIIIeCTBASIONINe KOHTPOADb 3a KaueCTBOM U 0e30I1aCHOCTHIO TOBApOB
(paboT, ycayr), B Ipedeaax CBOel KOMITETEHIINI:

- OCYIIIeCTBASIOT KOHTPOAb 3a cO0A104eHreM TpeboBaHMIT K O30IIaCHOCTH TOBapoB (paboT, ycayr);

- HaIpaBAsIOT IPeATICaHNs 00 yCTpaHeHUM HapylleHui TpeOoBaHNUII K 0e30IIacHOCTU TOBapoB (pador,
ycayr), TpebOBaHMII O CHATUM C IIPOM3BOACTBA TaKMX TOBApoB (paboT, ycayr), mpeKpalleHu! BBIITyCKa U
IIPOAaXM TaKUX TOBApOB (BLIIIOAHEHNU:A pabOT, OKa3aHMS YCAYT), IpeKpalleHMy IIPOoJa>ki TOBapOB C
MCTeKIINMMU CPOKaMI I'OAHOCTH, a TakKe TpeOOBaHMII O IIPMOCTAaHOBAEHNUN IIPOAAXK!M TOBAPOB (BBIIIOAHEHI
paboT, okazaHM:A ycAyT) IpU OTCYTCTBUM AOCTOBEPHON U AOCTaTOUHOM mMHQpOpMaumm o Tosapax (paborax,
ycayrax), 06 OT3bIBe X OT IToTpebuTeaeri 1 MHPOPMUPOBAHNY 00 HTOM IOTpeOuTeAeli;

- IPeABABASIIOT MCKM B Cy4 K M3IOTOBUTEAAM (MCIIOAHUTEAAM, IIPOJaBliaM) B cAydae HapyLIeHUs VMU
TpeboBaHMII K O€30MaCHOCTY TOBapoB (paboT, ycayr).

Koopannanms gesTeAbHOCTH TOCyAapCTBEeHHBIX OPTaHOB, OCYIIeCTBASIOIINX KOHTPOAD 3a KadeCTBOM U
6e3011acHOCTBIO TOBapoB (paboOT, ycayr), a TakXe OpraHM3alius U IIposeJeHHe paboT IO 0OsA3aTeAbHOMY
IIOATBEP>KAEHUIO COOTBETCTBM:A TOBapoB (paboT, yCAyr) yCTaHOBAEHHBIM TpeOOBaHMUSAM, BO3AaraloTcsl Ha
20cydapcmeentolii opean 1o CMAHOAPMUSAUUL, MEMPOAOZUY, cepmuduxayuu u mopzo60i uncnekyuu Pecnybauxu
Tadxuxucmar.

Tocydapcmeennoiii  opzan 1o  cmandapmusauu, MemporOZuu, CepmuPuKauu U mMopz060i UHCNEKUUU
Pecnybauxu Tadxuxucman, B mpeaeaax CBOVX IIOAHOMOUMIL, OCYIIIECTBAAET cAeAyoniye PyHKIIMINL:

- onpeeasieT NOPAAOK cepTuduKaIuy ToBapos (pabot, ycayr);

-aKKpeANUTyeT OpraHbl IO cepTHdUKalINMy KOHKPETHBIX BIUAOB TOBapoB (padoT, ycayr), a Takxke
UCTIBITaTeAbHBIe Aa00paTopuy (LIeHTPHI) 4451 IIPOBEAEHIS COOTBETCTBYIONI VX MCIIBITaHMIA;

- OCyIIIecTBAsIeT KOHTPOAD 3a IIPaBIUABHOCTHIO IIPOBejeHNs cepTuduKauy ToBapos (pabot, ycayr);

- BeAET TOCyJapCTBEeHHBIN peecTp CepTU(UIIMPOBAHHEIX TOBapoB (paboT, yCAyr), aKKpejUTOBaHHBIX
OpPTaHOB IO CepTUQUKALINY, MCIIBITaTeABHEIX 1a00paToOpuil (LIeHTPOB);

- IpMHMMaeT pelleHNs O MPU3HAHUM CepTU(PUKATOB, BHIAAHHEIX 3apyOes>KHBIMM U MeXXAyHapOAHBIMIU
opraHamy, IipeacraBaseT Pecmybamky Taa>kumkmcraH BO B3aMMOOTHOIIEHISIX C  3apyOeXKHBIMM I
MeX/AyHapOAHBIMI OpTaHM3aljAMU 110 BOIIpocaM cepTuduKalum Topapos (pabot, ycayr);

- KOHTpOAUpyeT cO0al0JeHUe MpaBua TOProBay, OONIeCTBEHHOTO IIMTaHUs, KadecTBO U
0e30macHOCTL TOBAPOB HAPOAHOTO IIOTpedaeHNsl.

Cmamosa 39'. Ynornomouennwlii zocydapcmeenvlii opzan, oCyuecmeAatowuil pezyruposatue u Had3op
3a okasanuem GUHANCOBbIX YCAYZ KPeOUMHbIM U CIPAXO0GbIM OPZAHUSAUUAM
(3PT or 02.01.18 r., Ne1498)

Hayuonarvnvui 6ank Tadxkukucmana ocywecmersem pezyauposanue u HAJ30p 3a OKA3AHUEM
PUHAHCOBLIX YCAYZ KpeOUumHbIM U CMPAXOGbIM OPZAHUSAUUAM 6 COOMEEMCMEUU € 3aKOHO)AMeAbCMBEOM
Pecnybauxu Taoxuxucman. (3PT ot 02.01.18 r., Ne1498)

Crarbsa 40 uckaougera 3PT ot 28.12.2013 r., Ne1052

Cratbs 41. OcymniecTBaeHIe 3alMTHI IIpaB IOTpeOuTeaell MeCTHBIMM MCIIOAHUTEeAbHBIMU
OopraHaMi rocyAapCTBeHHOM BAacTH

B measx sammTsl mpaB oTpeduTeaeit Ipy MECTHBIX VICIIOAHUTEABHBIX OpTaHax rocy4apCcTBeHHOM BAaCTU
popMUPYIOTCS COOTBETCTBYIONINE CTPYKTYPEI, KOTOPHIE:

- paccMaTpMBalOT KaAo0OBl ITOTpebuTeaeif, KOHCYABTMPYIOT MX IO BOIpOCaM 3allUTHl IIpaB
norpebureaer;;

- aHaAM3UpPYIOT AOTOBOPHI, 3aKAlO4aeMble IpoJaBlaMy (MCIIOAHUTEAS MV, W3TOTOBUTEASMM) C
IIOTpeOUTEeASIMY, B I1ASIX BBIABAEHNS YCAOBUI, YIIEMASIOIINX IIpaBa IIOTpeOuTeers;



- IIpM BBIABAEHUU TOBapoB (paboT, ycayr) HeHaJdae>Kalllero KadecTBa, a TakyKe OINacHBIX 445 SKU3HI,
340pOBbs, UMYyIIleCTBa ITOTpeOuTeAell M OKpYy>Kalolleil cpeAbl He3aMeAAUTeAbHO U3BeIaloT 00 DTOM OpTaHEbI
MCTIOAHUTEABHON BAACTH, OCYIIeCTBASIONIe KOHTPOAD 3a KadecTBOM 11 6e30I1acCHOCTBIO TOBapoB (paboT, ycayr);

- B cAyvyasgX BBLIABAGHMs IPOAAXM TOBapOB (BBIIOAHeHMs paboT, OKasaHMs yCAyT), He
COITPOBOKAAIOIINXCS AOCTOBEPHOM U 40CTaTOYHOI MHpOpMaIyeri, AN C IIPOCPOYeHHBIMI CPOKaMM FOAHOCTH,
nau 0e3 CpOKOB TOAHOCTM, €CAM YCTaHOBJAeHIe DTUX CPOKOB 00:13aTeAbHO, PYMOCTaHaBAMBAIOT IIPOJAKy
TOBapOB (BLIIIOAHEHNe paboT, OKasaHUe yCAyT) A0 IpeAocTaBAeHs MHPOpMaIuM NAY IIPeKpaIiaioT IPOoAaXKy
TOBapOB (BBIITOAHEHNe paboT, OKa3aHue yCAYT);

- 0OpaImialoTcs B CyA B 3allIUTy IIpaB IOTpeOuTeell (HeolpeleAeHHOTO KpyTa HOTpeOuTeaein).

Cratbs 42. IIpaBa 00ImecTBeHHBIX OO beAMHEHNYI TOTpeduTeaen (MX acconmanmuii, COI030B)

I'paxxaane BrpaBe OOBEeAWHATHCI Ha JAOOPOBOABHON OCHOBE B OOIIeCTBEHHBIE OObeAVHEHN:
noTpeduTeaeN (X accoMaI iy, COIO3bI).

OO6mecTBeHHBIe O0BEAVHEHNUSI TOTpeOuUTeel (MX accoManuy, COIO3BI) B CAy4asX, IIPesyCMOTPEHHBIX
ycTaBaMI yKa3aHHBIX OObeAMHeHN (VX accoIjMaliiii, COI030B), BIIpaBe:

- y4acTBOBaTh B pa3dpaboTKe TpeOOBaHMII K Oe30I1aCHOCTM TOBapoB (paboT, ycayr), a TakKe CTaHAapTOB,
yCTaHaBAMBAIOIINX OOs3aTeAbHBIE TpeOOBaHMSI B BTOM 001acTy, IIPOEKTOB 3aKOHOB VM MHBIX HOPMAaTMBHBIX
IIPaBOBBIX aKTOB, PETYAUPYIOIIVIX OTHOIIEHNA B 001acTy 3allIUTHI IIPaB IIOTpeduTeAelt;

- IIPOBOAUTH HE3aBUCHMYIO DKCIIEPTN3y KadecTsa 1 0e30IacHOCTH TOBapoB (paloT, ycayT) IO 3aKa3aM B
COOTBETCTBYIOIIIMIE OpraHM3aliuy WAM MPY HaAWMIUM COOCTBEHHBIX JAabopaTopmil IHpM yCAOBUM WX
aKKpeAUTaI[UM Ha TEXHNYECKYIO KOMIIETEHTHOCTh COOTBETCTBYIOIIMY OpraHaMI;

- IpOBepsATbh CODAIOAEHMe IIpaB IOTpedUTeAell M IpaBMA TOProBOro, OBITOBOIO U WHBIX BUAOB
obcAy>XKUBaHUA ITOTpeOuTe€el], y4acTBOBaTh 10 IOPYUYEHUIO IOTpeduTeell Ipu IIpOBeAeHUN DKCIEPTU3 I10
¢akTaM HapyIIeHUs Ipas IOTpeOuTeAelt;

- BHOCUTL B OPTaHBI TOCyAapCTBEHHOIO YIIPaBA€HMS ¥ OpTaHM3alluy IIPeAJ0>KeHNs IO IIOBBLIIIeHUIO
KadyecTBa TOBapoOB (paboT, yCaAyT), CHATUIO C IPOM3BOACTBA, MIBLATUIO U3 0DOpoTa TOBapos (paboT, ycayr),
OIIaCHBIX AAS KVM3HU, 3A0POBbs, UMYIIECTBa ITIOTpeOuTeAell ¥ OKPY>KaIOIIel Cpeasl;

- y4JacTBOBaTb COBMECTHO C OpTaHaMl IOCYAapCTBEHHOTO YIIpaBAEHM: B OCYIeCTBAEHMM KOHTPOAS 3a
IIpYIMEHEeHeM peryAMpPyeMBIX IieH, IIPOBOAUTDL He3aBMCUMYIO DKCIepTu3y Tapudos, ycTaHaBAMBaeMBIX
roCyapCcTBEeHHBIMY OpraHaMM Ha yCAYTH, OKa3bIBaeMble HaceAeHMIO (IIOTpeduTeAIM);

- MpPeACTaBASITb B OpraHbl IIPOKYpaTyphl M OpraHbl I'OCyAapCTBEHHOTO yIIpaBA€HUs MaTepuadbl o
IpUBAEYEHNN K OTBETCTBEHHOCTM AWII, BUHOBHBIX B BBIIIyCKE U peaAM3allyi TOBApOB (BBIIIOAHEHUU padorT,
OKa3aHMM yCAYT), He COOTBETCTBYIOIINX YCTaHOBJAEHHBIM TpeOOBaHMAM K 0e30IacHOCTM I KadecTBy TOBapOB
(pabor, ycayr), a Tak>ke B HapyILIeHNN IIpaB IIOTpeOuTeAers;

- ofpamjarec B OpraHbl IIPOKypaTypsl C IIpockOaMy IIPUHECTM IIPOTECTH O IPpU3HAHUU
HeAeVICTBUTEABHBIMI aKTOB OpPIaHOB TIOCYJapCTBEHHOIO VIIpaBA€HMS U aKTOB OpraHOB MECTHOTO
caMOyIIpaBA€HUs, IIPOTUBOpeYaIllX 3aKOHAM, PeryAMpPYIOIIUM OTHOIIEHMsI B 004acTy 3alUTHl IIpaB
rnorpebureaer;;

- oOparmaThca B CyABl B 3allIUTY IIpaB ITOTpeOuTe el (HeonpeAeA€HHOTO KpyTa IToTpeOuTeaert).

Cratbs 43. 3amMTa MHTEpeCcoOB HeolIpeae1eHHOTO Kpyra IoTpeonreaen

AHTUMOHOITOABHBI OpraH, OpTaHbl WCIIOAHUTEABHOM BAAcTM, OCYIIEeCTBASIOIINE KOHTPOAbL 3a
KauecTBOM I 5e30I1acHOCTBIO TOBAapOB (paboT, ycayT), BIIpase IpeabsIBAsSTh ICKU B Cy4 O IIPU3HAHUN ACTICTBUIL
IIPOAABIIOB (M3rOTOBUTEAEI, WCIOAHWUTeAeN) WMAM OpTaHM3alNii, BBITOAHSIOMMX (QYHKIMM IPOAABIIOB
(n3roToBUTEAETI) HA OCHOBAHMM AOTOBOPOB C HUMM, IPOTUBOIPABHBIMU B OTHOIIIEHUI HEOIIpe4e/1eHHOIO Kpyra
noTrpebuTeAeli U MpeKpaIieHny STUX AeICTBIIL.

[Ipu ys0BA€TBOpEeHMM TaKOTO MCKa Cy4 OOsI3bIBaeT IIPaBOHAPYILINUTEAS AOBECTH B YCTAaHOBAEHHBIN CYA0M
CPOK 4epe3 cpeacTBa MacCOBOI MHPOPMAIUY AN UHBIM CIIOCOOOM 40 CBeJeHI:s IToTpebuTeaell pelieHne cya.

BeTynuBiiee B 3aKOHHYIO CHAy pellleHMe Cyda O INPUBHAHUM AEVICTBUM NpOJaslia (M3TOTOBUTEAS,
UCIIOAHUTEAS]) UAM OpraHU3alMM, BHIIOAHAIONIEN QYHKIUM IpoJaBlia (M3TOTOBUTEAS) Ha OCHOBAaHUU
AOTOBOpa C HMM, MPOTUBOIIPABHEIMM, B OTHOIIIEHNI HEOIIpeAeAeHHOIO KpyTa IoTpebuTeaeli, 00s3aTeAbHO A/
Cy4a, paccMaTpMBAIOIIero MCK IOTpebuTeas O IpaXkAaHCKO-IIPABOBBIX ITOCAEACTBUIX AEWCTBUII IIPOAABIa
(13roTOBUTEAS, MCIIOAHUTEAS), WMAU OPTaHU3AIMM, BBHIIOAHAIOMEN (QyHKIUM ITpojaslia (M3TOTOBUTEAs) Ha



OCHOBaHUM AOTOBOpa C HUM, IIO BOIIpOCaM, MMeA AU MeCTO HTU AeVICTBUS VM COBEPIIeHbl A OHU AaHHBIMU
AUIIAMIU.

I'1ABA 5.
3AKAOYUTEABHBIE I10AO0>KEHWU A
(BPT or 18.03.15 1., Ne 1193)

CraTbs 44. O npusHanuy yTpaTuBmmM cnay 3akoH Pecnny6anku TaaxukiicTal
«O 3ammTe npas IoTpebuTeaei».

INpusHats yrpatmsmuM cuay 3akoH Pecriydamku Tagsxmkucran ot 15 mast 1997 roga «O 3amwure mpas
norpebureaen» (Ax6opu Magxancu Oan Pecnyoanku Taasxuxucras, 1997 roa, Nel0, crates 135).

Cmamvsa 44'-. Omeemcmeennocmo 3a Hapyuienue mpebosanuii nacmosauyezo 3aKkona
Qusuveckue u topuduveckue Auua 34 HApyuienue mpebosanuil HACmMoAuLez0 3aKona NPUEAeKAromcs K
omeemcmeeHHoCMY 6 coomeemcmsu ¢ 3axorodamervcmeom Pecnyoruwu Tadxurucman.
(3PT ot 18.03.15 r., Ne 1193)
Cratbs 45. Ilopsaaok BBeageHMsI B AeVICTBYIE HACTOsIIEro 3aKoHa
Hacrosmmit 3akoH BBeCTU B A€TICTBUE I10C/A€ er0 OPUIIAABHOTO OIYOAMKOBAHVSL.
IIpesuaent
Pecrry6ankm Taaxukncran 9. PaxmoHOB
r. Aymante
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