3AKOH PECITYBJIUKHU TAIKUKUCTAH

O 3amuTe mpaB morpeduTeICH
(B penakiuu 3akoHa PT ot 6.10.2008r.Ned424, 436,01 28.12.2013r.Ne1052, ot 18.03.20151. Ne
1193)

Hacrosmmii 3akoH perynupyeT OTHOIICHHS, BO3HHKAIONIME MEXIy NOTPEOUTEISIMU U
W3TOTOBUTEIISIMH, HMCIIONHHUTEISIMH, MPOAABIAMU TPHU TPOJAKE TOBAPOB (BBIMOJHEHHH PadoT,
OKa3aHUM YCIIYT), YCTaHABIMBAEeT MpaBa MOTpedHUTeNel Ha mpuoOpeTeHue ToBapoB (pabdor,
YCITyT) HaJUIeXKAIIET0 Ka4eCTBa U OS30MACHBIX JIJIs )KU3HU U 3[I0POBbS, MOTyYeHHE HHPOPMALIUU
o ToBapax (paborax, ychmyrax) W 00 WX U3TOTOBHUTENSX (MCIIONHUTENAX, MPOAABIAX),
o0ecTieYrBaeT roCcyIapcTBEHHYIO U OOIIECTBCHHYIO 3alllUTy UHTEPECOB MOTPEOUTENEH, a TakKe
OTIpeNIeTIsIeT MEXaHHU3M pean3allui 3TUX MPaB.

IJTIABA 1. O01mue mojoxxeHust

Crarbi 1. OCHOBHBIE TOHATHSA
OCHOBHBIC HOHHTI/IH, I/ICHOJ’IBS}/CMBIG B HACTOSAIIIEM 33KOHe:

- MOTPEOUTENb - PU3MICCKOE WM FOPUANIECCKOE JIMII0, MMEIOIee HaMEPEHHE 3aKa3aTh I
npuoOpectr MO0 3aKaspIBaIOllee, MPUOOPETAOIIee WIM HCIOIB3YIOIIee TOBaphl (paboThl,
YCIYTH) UCKIIOUUTEIBHO [UIs JTMYHBIX, CEMEHHBIX, JTOMAIIHUX U WHBIX HY)KI, HE CBSI3aHHBIX C
OCYIIECTBIICHUEM MTPEANPUHUMATEIBLCKOM IeATEIbHOCTH;

- W3TOTOBUTEINb - OpraHM3allvs, HE3aBUCHMO OT €€ OpPTraHW3allMOHHOINPAaBOBOW (hOpMBI, a
TaKKe WHANBUAYIBHBIH TPEANPUHAMATENh, TPOU3BOMASAIINE TOBAaphl JUIsl  peaau3aluu
MOTPEOUTEISAM;

- WCHOJHUTENb - OpraHu3alus, HE3aBUCUMO OT €€ (opMbl COOCTBEHHOCTH, a TaKKe
MHAUBUAYAIbHBI IpPEIIpPUHUMATENb, BBINOIHSIIOMNE pabOThl WM OKa3bIBAIOIIME YCIYTH
HOTPEOUTENSIM 110 BO3ME3THOMY U 0€3BO3ME3JHOMY JI0TOBODY;

- IpOJIaBell - OpraHu3alIysl, HE3aBUCUMO OT €€ OpPraHU3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WH/IMBUYAIbHBIA MPEANPUHUMATENb, peau3yolUe TOBAPBl HOTPEOUTESIM 110 IOTOBOPY KYTUTH
- IPOJAXKU;

- TOBapHBIN Y€K - TAJIOH U3 Kacchl ¢ 0003HAYEHUEM PEKBU3UTOB IpoJaBLa (M3rOTOBUTEINS),
CYMMBI, OTHOCSILIEHCSI K TOBapy, €ro IPOU3BOICTBY, XPAaHEHUIO, KYILJIE-IPOJIAXKE;

- KaCCOBBIN Y€K - OTIEYaTaHHBIA MOCPEICTBOM KOHTPOJIBHO - KACCOBOW MAIIMHBI TaJOH C
yKa3aHUEM  TOJIyYeHHOM  CyMMBbI,  JlaThl  MPOJaXH, HAWMEHOBAaHUS  OpTraHHU3allUU
(MHIMBUYaTBbHOTO MIPEIITPUHUMATENS), TPOU3BOISIICH TOBAPHI IS peaan3aluy;

- CTaHJAPT - TOCYIAapPCTBEHHBIN CTAHAAPT, CAHUTAPHBIE U CTPOUTEIbHBIC HOPMBI U TPaBUIIA
U Jpyrue HOPMATHBHBIC ITOKYMEHTBHI, KOTOPhIE B COOTBETCTBHH C 3aKOHOM YyCTaHABIMBAIOT
o0s13aTenbHbIe TPeOOBaHUS K Ka4eCTBY TOBapOB (paboT, yciyr);

- Ka4ecTBO ToBapa (paboThI, YCIYTH) - COBOKYITHOCTh COOTBETCTBYIOIINX XapaKTEPHCTUK
ToBapa (paboThl, YCIyTH), OTHOCSIIUXCS K €ro COCOOHOCTH YIOBIIETBOPUTH YCTAHOBJICHHbIE U
(unu) mpenmnonaraeMble  MOTpeOHOCTH — moTpeduTtens (0e30macHOCTh, (PYHKIHMOHAJIbHAS
IPUTOTHOCTh,  JKCIUTyaTallMOHHBIE  XapaKTePUCTUKH,  HAJEKHOCTb,  HKOHOMHYECKHUE,
nH()OpPMAITMOHHBIC ICTETUICCKUE TPEOOBAHUS U JIP.);

- TAPaHTUHHBIA CPOK - KaJCHJApHBIA CPOK (B Mecslax) WiIM HapaOOTKH (B Yacax, HUKIAX
cpabaTbIBaHU, KHJIOMETpax mpolera W T.J.), B TE€YCHHE KOTOPBIX TOBap (pe3yibrar padoTsl,
ycyra) JOJDKEH COOTBETCTBOBAaTb BCEM TPEOOBAHUSAM K €ro KadyecTBY, ONPENCICHHBIM B
HOPSIIKE, YCTAHOBJICHHOM 3aKOHOJATEILCTBOM;



- CPOK I'OAHOCTHU - ICPUOHA, MO UCTCUCHUN KOTOPOIO TOBApP (peB}/J'IBTaT paGOTLI) CUHUTACTCA
HECIIPUTOAHBIM JIA UCIIOJIB30BAHUS 110 HA3HAYCHHIO,

- CPOK CIyXOBI - TIEPHOM, B TEUCHHE KOTOPOTO HM3TOTOBUTENb (HUCIIONHUTENDB) 00s3yeTCs
obOecreunBaTh MOTPEOUTENI0O BO3MOXKHOCTh HMCIOJB30BaHMS TOBapa (pe3ysibrata padoThI) IO
HA3HAYCHHUIO M TapaHTHPYyeT O€30MacHOCTh TOBapa (pe3yibTara paOoThl) IJIS KHU3HHU, 37J0POBBS
MoTpeOuTENCH, a TAKKE OKPYKAIOIICH CPEIbI;

- CPOK XpaHEHHS - MEepPHUoJ], B TEUYEHHE KOTOPOTrO TOBap (pe3yabTaThl paOOThl WU YCIYTH),
IIpU COOJIOIEHUN YCTAHOBJIEHHBIX YCJIOBUM XpaHEHUS, COXpaHSeT BCE CBOM CBOMCTBA,
yKa3aHHblE B HOPMAaTHBHOM JIOKYMEHTE, YCTaHABJIHMBAIOIIEM TpeOOBaHUS K KauyecTBY TOBapa
(paboThl, yCIIyTH), WIH B IOTOBOPE;

- HemoCTaToK ToBapa (paboThl, YCIAYrH) WIM TOBAap HEHAUICKAIIETO KavyecTBa -
HECOOTBETCTBUE ToOBapa (palOoThl, YCIYrd) CTaHIApTy, YCIOBHUSM JIOTOBOpA WJIH OOBIYHO
MPEAbSBISICMBIM TPEOOBAHUSAM K Ka4eCTBY ToBapa (paboThl, YCIIyTH);

- CYIIECTBEHHBI HENOCTaTOK ToBapa (paboTbl, yCIYrH) - HEJOCTAaTOK, KOTOPBIA Jenaer
HEBO3MOXHBIM WJIM HEIOIYCTUMBIM HCIIONIb30BaHUE TOBapa (paboThl, YCIYTH) B COOTBETCTBHH C
€ro IeJICBbIM Ha3HAY€HUEM JMOO0 HEe MOXET OBbITh YCTpaHEH, JIMOO NMPOSBISIETCS BHOBb IOCIHE
yCTpaHeHus, 100 JJis yCTpaHEHHUs KOTOporo TpeOyroTcs OoJbIIe 3aTpaThl, MO0 BCIEICTBUE
KOTOPOrO MHOTPEeOUTENh B 3HAUUTENLHOW CTEMEHM JIHMIIAeTCs TOro, HAa 4YTO OH ObUI BIpaBe
pacCUYUTHIBATH IIPU 3aKJIFOYEHUH JOTOBOPA;

- Oe3omacHOCTh ToBapa (paloThl, yciayru) - 6e30macHOCTh ToBapa (paOoThl, yCIyrH) A
’KWM3HU, 37I0POBbsI, IMYIIECTBA MOTPEOUTENSI M OKPY)KAIOIIEH Cpedbl MPU €ro HCIOJIb30BAHUM,
XpaHEHHUHU, TPAHCHOPTUPOBKE M YTWIM3ALMHU, a TaKKe OE30MacHOCTh IMPOIECCca BbIMOIHEHUS
paboThI (OKa3aHUS YCIIYTH).

Crarba 2. 3akoHoaarenbcTBo PecnyOiuku TagxukucTan B 00/1aCTH 3aIUTHI IPAB
norpeodoureJiei

3akoHonarenbcTBo PecnyOnmuku TamkukucTaH B 00JacTH 3alllUThl MpaB HOTpeOUTENeH
ocHoBbIBaeTcst Ha KoHncrurynuu PecryOnmkn TapkukucTaH W COCTOUT M3 HACTOSIIETO 3aKOHa,
JPYTUX HOPMATUBHBIX MPABOBBIX akTOB PecnyOmuku TapKMKHUCTaH, a TaKkKe MEXIYHAapOIHBIX
IIPABOBBIX aKTOB, MpU3HaHHBIX PecmyOnukoil TamxukucTas.

Crarbs 3. IIpaBa norpeduress
[Torpeburens MMeeT MpaBo Ha:
- IPOCBEIIIEHUE B 00IACTH 3aLUTHI IPaB MOTPEOUTENEH;

- uHbpopMmammio o ToBapax (paborax, yciyrax), a Takke 00 WX M3TOTOBHTEISIX
(MCTIOTHUTENSX, TTPOJIABIIAX);

- 6e30macHOCTh TOBApOB (PadoT, yCIyT);
- cBOOOHBIN BBIOOp TOBApOB (padoT, yciyr);
- Ha/IJIeKalee KayecTBo ToBapoB (padoT, yciyr);

- BO3MEIICHHUE B TOJTHOM 00beMe YOBITKOB (Bpea), MPUUMHEHHOTO BCIIEJICTBUE HEJOCTATKOB
ToBapa (paboThl, YCIYTH);

- oOpamieHue B Cyl WIM Jpyrue TOCYJapCTBEHHBIC OpPTaHbl JUIS 3alIUTHI CBOMX IpaB U
uHTEpeCoB (6 pedakyuu 3akona PT om 18.03.20152. Ne 1193);

- co3/1aHue OOIIECTBEHHBIX 00bEIMHEHUN TOTPEOUTENEH.

- TMPEICTaBICHHE TPEMIOKESHUN MPOU3BOAUTENO (TIPOJABILY), MO YAYYIICHHIO Ka4ecTBa
ToBapa (pabort, yciyr).



Crarbia 4. O6ecnieueHue NpaBa noTpedUTe/Is1 HA NPOCBelleHNe B 00JIaCTH 3aIUThI
npas norpeoduTeJiei

[IpaBo moTpebutenss Ha NpPOCBELIEHHWE B 00JacCTH 3allUTBl MpaB MOTpedOUTenei
o0ecreunBaeTcsl MOCPEICTBOM BKIIOUCHHUS BOIPOCOB 1O OCHOBAM IMOTPEOUTEIHCKUX 3HAHUN B
IPOrpaMMbl 00IIIET0 OCHOBHOTO, OOIIETO CPEIHEro, HauajabHOro MPo(eCcCHOHaTBHOI0, CPETHETO
podheccHOHATBHOTO u BBICIIIETO po¢eCCHOHATEHOTO 00pa3oBaTeIbHOTO
YUpEeXKICHUS YUPEKICHHUM, a TakKe IMOCPEICTBOM OpraHU3aluu CUCTEMbl HWH(GOPMUPOBAHUS
MOTpeOuTeNsT O €ro mpaBax W HEOOXOMUMBIX JEHCTBUSX MO 3allUTE ITUX TPaB (8 pedaryuu
3axona PT om 18.03.20152. Ne 1193).

B yueOHBIX mpeaMeTax ONPENEISIFOTCS TeMbl 00 OCHOBAaxX TOTPEOHMTENBCKHX TIpaB
YIOJTHOMOYEHHBIM TOCYJapPCTBEHHBIM OpraHOM B cdepe oOpa3oBanus (8 pedaxyuu 3axona PT
om 18.03.20152. Ne 1193).

Cratbs S. IIpaBo norpeduTesisi Ha CBOOOAHBIN BbIOOP ToBapa (padoThl, yCJIyrn)

[Torpeburens MMeeT MpaBo Ha CBOOOMHBIN BHIOOP TOBapa (paboThI, YCIYTH) HAAJIEKAIIETO
KadecTBa B yAO0OHOE [JIT HErO BpPEMsS C YYE€TOM pPEXKHMMa paboThl TpojaBiia (M3rOTOBUTENS,
HCTIOJTHUTEJIS ).

[IponaBerr (M3roTOBHUTEINb, UCIIOTHUTENb) O0S3aH OKa3bIBaTh COJEHCTBHE MOTPEOUTENIO B
cBOOOAHOM BbIOOpE TOBapa (padoThl, YCIyTH).

OTIIGJII)HI)IM KaTeropusam HOTpC6HT€H€I>JI MOTYT IPCAOCTABIATHCSA JIBI'OTHI U MPEUMYIICCTBA
B TOPrOBOM, OBITOBOM M MHBIX BHJIaX OOCIYXHBAaHUs NOTpeOuTENell B MOpAAKE, YyCTAHOBIEHHOM
3akoHOJaTeNbcTBOM PecnyOnmiku TamKkukucTas.

YcraHOBIEHHE KAaKUX - JIMOO MHBIX MPEUMYILECTB, IPSAMBIX MM KOCBEHHBIX OrpaHUYEHUN
npu BeIOOpe ToBapa (paboThI, YCIIyTH) HE JOIMYCKAeTCs, 32 MCKIIOYCHHUEM IMPEUMYIIECTB HITH
OrpaHWYEHUH, TPETyCMOTPEHHBIX 3aKOHOAATeNILCTBOM PecmyOnuku TamkukucTas.

Crarbs 6. KauecTBO M KOJIM4ecTBO TOBapa (padoThbl, YCJAYIH)

[TponmaBer; (M3rotoBUTENb) OOs3aH MeEpenaTh MOTPEOUTENIO TOBAap (BBIMOIHUTH pPadoTy,
OKa3aThb YCIyTY), KaYeCTBO M KOJIMYECTBO KOTOPOTO COOTBETCTBYIOT JIOTOBODY.

[lpu OTCYTCTBMHM B JOTOBOpE YCJOBUH O KadecTBe ToBapa (paboThl, YCIyrH) MpOIaBell
(ucmonHUTENB) O0s3aH TMepenaTh MOTPEOUTEN0 TOBap (BBIMOIHUTL PabOTY, OKa3aTh YCIYTY),
NPUTOIHBIA U LeNed, s KOTOphIX ToBap (paboTa, yciyra) TakKOro poaa OOBIYHO
MCTIOJIb3YETCH.

Ecmu npopmaBer; (MCIIOHUTENB) MPH 3aKITIOUEHUH JOTOBOpa OBLT MOCTABJICH TOTpEeOUTEIeM
B M3BECTHOCTh O KOHKDPETHBIX IEJISIX MPHOOpETeHUs ToBapa (BBIMONHEHHUS PabOTHI, OKa3aHUS
yCIIyTH), TIpoAaBell (MCIIOHUTENb) 00s3aH TepeaaTh MOTpeOUTe 0 ToBap (BBITTOJHUTE PaloTy,
OKa3aTh YCIIYTY), IPUTOHBIN JJII UCTIOB30BAaHUS B COOTBETCTBHH C dTHMH IEJISIMH.

[Ipu npomaxke ToBapa Mo 00pa3iy W (WJM) OMHCAHUIO MpOJaBel] O0s3aH TIepeaarhb
MOTPEOUTENIO TOBAP, KOTOPBII COOTBETCTBYET 00pa3ily U (MJIK) OMUCAHUIO.

Ecnu crangaproM npeaycMoTpeHbl 00si3aTeNbHbIe TPeOOBaHUs K KauecTBy ToBapa (paboThl,
yCIIyTH), IpojiaBel] (UCIOIHUTENb) 00s3aH NepeaaTh NOTPEeOUTEN0 TOBap (BBIMOIHUTH padoTy,
OKa3aTh yCIIyTy), COOTBETCTBYIOIINI 3TUM TPeOOBaAHUSIM.

[ToTpeOuTens oOIUTauuBaeT TOJNBKO (DAKTHYCCKH TOJYYCHHOE KM KOJMYECTBO TOBapa
(paboTsl, yciyTn).

Yyer JeHCTBUTENBHO TMONYYEHHOro TmoTpeOuTenemM ToBapa  (paboThl,  YCIyTH),
o0ecriednBaeTcsl TMPOAABIOM (M3TOTOBUTENEM, HCIOIHUTENIEM) 110 TOKa3aHUsIM CpEICTB
M3MEpEHHI, TIOBEPEHHBIX M KICHMMEHHBIX TOCYJapCTBEHHBIMH OpPTaHaMU IO CTaHAapTH3AIMU U



MmeTposnoruu. IlepedncrnenHsle W JApyrue MeEpUTENbHBIE MPUOOPHl MHIWBUAYAJIBHOTO yuyeTa
KOJIMYECTBA MOITYYEHHBIX MOTpeOuTerseM TOBapoB (paboT, ycCiyT) SIBISIOTCS COOCTBEHHOCTBHIO

mpoaaBia (M3TOTOBHUTENS, MCIIOIHUTENS) U UM OOCIYKHUBAKOTCS (8 pedaxyuu 3axona PT om
6.10.20082.Ne424).

Ecnu npoxasent (M3roTOBUTENb, HCIIOTHHUTENb) TIepeiaj MOTPeOUTEINI0 MEHbIIEE KOJTHUECTBO
ToBapa (paboThl, YCIyTH), YeM MPEAyCMOTPEHO JOTOBOPOM, TO TpoaaBel] (M3TOTOBUTEIb,
I/ICHOJ'IHI/ITGJH:) 06513aH, CCJIM MHOC HC MNpPCAYCMOTPCHO JOrOBOPOM, BO3MCCTUTHL IOJHOCTLIO
YOBITKH, TIOHECEHHBIC TTPU ITOM MTOTPEOUTEIEM.

[IpenycmarpuBath B JOTOBOpE YCJIOBHS, YXyAIIAIONIME W OrPaHUYMBAIOIIME IpaBa
MOTPEOUTENS TIO CPABHEHMIO C YCTAHOBJIEHHBIMU 3aKOHO/IATENILCTBOM, 3alpPEIIAETCs.

Crarbs 7. O013aHHOCTH U3rOTOBHTEJISI (MCIIOJIHUTEJISA, POAABIA) 10
YCTAHOBJICHUIO CPOKA CJIYKObI, CPOKA rOIHOCTH TOBapa (padoThI), a
TaK’Ke TAPAHTHITHOTO CPOKA Ha ToBap (padory)

(B penakiuu 3akoHa PT ot 18.03.20151. Ne 1193)

Uckmrouen (8 pedaxyuu 3axona PT om 18.03.20152. Ne 1193)

W3zrotoBuTenb (MCIOMHHUTENb) O0sA3aH YCTaHABIMBATH CPOK CIYXOBbl ToBapa (paboTbl)
JUTUTENBHOTO TIONB30BAaHMS, B TOM YHCIEC KOMIUIGKTYIOIIMX W3ACTHH (meTanei, y3IoB,
arperaTroB), KOTOpPbI€ IO MCTEUEHHH OIPEEeNIEHHOTO MEepHUoa MOTYT MPEACTABIATh ONACHOCTb
IS JKU3HHM, 310POBbS TIOTPEOUTENS, TPUUUHSTE BPEJl €T0 MMYIIECTBY I OKPY’KaroIIeH cpere.

Cpok cmyx0bl TOBapa (paboOThl) HCUUCISETCS EAUHHWIIAMH BpPEMEHH, a TaKkKe HHBIMU
€IMHULAMU M3MEpeHus (KWIOMETpaMu, MeTpaMH W TPOYMMH), B 3aBUCHUMOCTH OT
MpeIHa3HauYeHUs U CBOMCTB ToBapa (paboThl, yCIYTH).

Ha npomykTel muTaHus, map(rOMEepHO-KOCMETHYECKHE TOBAPBI, MEAMKAMECHTHI, TOBapbI
OBITOBOM XMMHUU M WHBIE TOJOOHBIE TOBaphl (PabOThI) M3TOTOBUTENb (HCIONHUTENH) 00s3aH
YCTaHABIIMBATh CPOK TOTHOCTH.

[Tponaxka ToBapa (BbINOIHEHHE paOOTHI) [0 UCTEYEHNUH YCTAHOBJIEHHOTO CPOKa FOJAHOCTH, a
TaKXe ToBapa (BBIIIOJHEHUE PaOOThI), HA KOTOPBIHM TOHKEH OBITh YCTAHOBJIEH CPOK CIYXKObI HITH
CPOK FOZIHOCTH, HO OH HE YCTAHOBJIEH, 3alIPELIAETCs.

Crarba 8. IIpaBo norpeduresist Ha 0€30ACHOCTH TOBapa (PadoThbl, YCJIYIH)

[TorpeOutens mMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciyra), MpuU COOTIONCHHUH
YCTaHOBJICHHBIX MPABUJI €T0 HCIIOJIb30BAaHUsI, XPAaHEHUS, TPAHCIIOPTHPOBKU U YTHIN3ALUN OBLIT
Oe3omaceH Uil KHU3HH, 37I0POBbs MOTPEOUTENS, OKPYKAIOMICH Cpelbl, a TaKkkKe He MPUUUHSII
BpeJl IMYILECTBY OTPEOUTEIIS.

TpebGoBaHus1, KOTOPBIE TOJDKHBI O0eCIIeYrBaTh 0€30MaCHOCTh ToBapa (PaboThI, YCIYyTH) IS
KU3HU U 3JOPOBBS MIOTPEOUTEIIS, OKPYKAIOMIEH CPE/Ibl, a TAaKXkKe MPEIOTBPAIICHIE TPUIUHEHUS
Bpe/la UMYIIECTBY TOTPEOUTEINS, SBISIOTCS 00s13aTEIbHBIMH U YCTAaHABIIMBAKOTCS 3aKOHOM.

[Torpeburens uMeeT MpaBo Ha UHOOPMUPOBAHKE YEPE3 CPECTBA MACCOBOM MH(MOPMAIIUU O
ToBapax (paborax, yciyrax), MNPEACTABISIIONMX OMACHOCTh JUIS €0 KU3HH, 3I0POBBA,
MMYIIIECTBA U OKPYKAIOIIEH cpeibl 3a CU€T MpoaaBla (M3TOTOBUTENS, UCTIOTHUTETIS).

WzroroBurens (MCHOMHUTENH), 00s3aH oOecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHE YCTAaHOBJIEHHOTO TapaHTHMHHOTO CPOKa, CpPOKa CIYKObI MJIM CPOKa TOAHOCTH TOBapa
(pabotsr).

Bpen, nmpuYMHEHHBIA JKH3HU, 3A0POBBI0O MM HMMYIIECTBY IOTPEOMTENsT BCIICACTBHE HE
obecriedeHus: 0e30macHOCTH ToBapa (paboThl), MOAJEKHUT BO3MEIICHHIO B COOTBETCTBHH C
3aKoHO/aTeIbcTBOM PecnyOnuku TamKuKUCTaH.



Ecnmu nns Ge3omacHOCTM HMCHONB30BaHUS ToOBapa (paboThl, YCIyTH), €ro XpaHEeHHS,
TPAHCHOPTUPOBKM M YTWJIM3AaLUU HEOOXOIMMO COOIIOaTh CIelUalbHble IMpaBHia (nanee -
NpaBuia), U3TOTOBUTENb (MCIIOMHHUTENb) OOs3aH yKa3aTb 3TH IpaBHUja B CONPOBOIUTEIHHOMN
JOKyMEHTAIMU Ha ToBap (paldoTy, yclyry), Ha 3TUKETKe, MapKUPOBKON WJIM MHBIM CIIOCOOOM, a
npojasel] (MCTIOJIHUTENb) 00513aH JOBECTH ITH MIPAaBUIIA IO CBEIEHUS MOTPEOUTEIS.

ToBapsl (paboThl, YCIyTW), Ha KOTOpPHIE 3aKOHAMHM WJIM CTaHAApTaMH, YCTAHOBJICHBI
o0s13aTenbHbIe TpeOoBaHMs, oOecreunBalone Oe30MacHOCTh JKU3HU, 370POBbS MOTpPeOUTENS,
OXpaHy OKpYy’)Karolllel cpebl ¥ MpeaoTBpalleHne NPUYNHEHHS Bpela UMYILIECTBY MOTPEeOUTENs,
a TaKKe CpecTBa, o0ecreynBaone 6€30MacHOCTh KU3HU U 37I0POBbS MOTPEOUTENS, OAIEKAT
oOsi3aTeNbHON  cepTUUKAMU B TOPSAAKE, MPEIyCMOTPEHHOM 3aKOHAMH U HHBIMH
HOPMAaTHBHBIMHU TpaBoBbIMU akTamu Pecnyonmuku Tamxukuctan. Ilepeuens ToBapoB (palor,
yCciyr), momjexammx —oOs3arenbHOM  ceprudukanuu, omnpexaensercs [IpaBuUTenbcTBOM
PecriyOnuku TamkukucTas.

He nomyckaercs mpomaka ToBapa (BBIOJIHEHHE PabOThI, OKa3aHUE YCIyTH), B TOM YHCIIE
HMMITOPTHOTO TOBapa (paboThl, yCiIyru), 60e3 mHpopManuu 00 00s3aTeIbHON cepTHU(UKAUA Ha
TOCYIapCTBEHHOM U Ha PYCCKOM sI3bIKaX , a TpH HEOOXOJUMOCTH CaHWUTApHO-
AMHUIEMHOJIIOTUIECKOTO 3aKJIFOYCHHUSI U COOTBETCTBUS TPEOOBAHHSIM, YKa3aHHBIM B IIECTON 4acTH
HACTOSIIIIEH CTaThU, a Takxke 0e3 andaBUTHO-IHPPOBON HWHPOPMAIMU - MITPUXOBOTO KOJIA (8
peoaxyuu 3axona PT om 18.03.20152. Ne 1193).

Ecmu  ycraHoBieHO, 4YTO TpH COONIOACHWM TOTPEOUTENEM YCTAHOBICHHBIX TIPaBUII
UCIIONIb30BAHMS, XPAaHEHUS! MJIM TPAHCIIOPTUPOBKU ToBapa (paboThl), OH MPHYMHSET WA MOXKET
NPUYMHATH BPEI JKU3HU, 3I0POBBI0 M HWMYIIECTBY IOTPEOUTENS, OKpYXaroleh cpene,
M3rOTOBUTENH (MCIIOJMHUTENb, NPOAABEI]) O0S3aH HE3aMEUINTENBHO IMPHOCTAaHOBUTH €ro
MPOM3BOACTBO (peanu3alyio) A0 YCTPaHCHHs NPUYMH Bpela, a B HEOOXOJUMBIX CITydasXx,
MIPUHSTH MEPHI M0 U3BATHUIO €r0 U3 000POTa U OT3BIBY OT MOTpeOuTeNs (moTpedureneii).

Ecnu npuunHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOIHUTEIND) 00s13aH CHSTh
Takol ToBap (pabory, ychnyry) ¢ Tpou3BOACTBA. [Ipu HEBBIMOIHEHUU HW3TOTOBUTEIIEM
(ucnioHMUTENEM) ITUX 0053aTeNIbCTB, CHATUE TOBapa (paboThl, YCIyIrH) ¢ IPOU3BOACTBA, U3bIATHE
3 000pOoTa W OT3BIB OT MOTPEOWTENCH TPOM3BOIATCS IO TPEANUCAHUIO YITOTHOMOYEHHBIX
OpPraHoB TOCYAAPCTBEHHOTO YIPABJIEHUS, OCYILECTBIAIONIMX KOHTPOJIb 3a KayeCTBOM U
0€3011acHOCTBIO TOBApOB (padoT, yciyr).

VYOBITKH, NMPUYUHEHHBIE MOTPEOUTETI0 B CBA3M C OT3BIBOM TOBapa (paboThl, YCIyTH),
MOJIJIEKAT BO3MEILIEHUIO U3rOTOBUTENEM (MCIIOTHUTENIEM) B IOJIHOM O0BbEME.

Ecnu yctanoBneHo, uyTo npojasel] (UCIOIHUTENb) peaanu3yeT TOBaphl (BBIMOIHSAET paboThl),
MIPEAICTABIISIFONINE OMACHOCTh ISl dKU3HH, 3J0POBBS M UMYIIIECTBA MOTpeOUTENEH, TaKHe TOBAPbI
(paboThl) OIEKAT U3BATHUIO Y MPOJaBIA (UCIIONHUTENS) B OPSAIKE, YCTAHOBICHHOM 3aKOHOM.

[Topsimox u3BATHS M3 000POTa HEMHIIEBBHIX TOBAPOB, OMACHBIX ISl JKU3HH, 370POBBS U
UMyLIeCTBa MOTpeOUTeNIed W € HCTEKIIMM CPOKOM TOJHOCTH, WIH pealnu3yeMblx 0e3
uHPOpPMAIMK ISl  TOTPEOHUTENeH, YCTaHABIMBACTCS TOCYAAPCTBEHHBIM YIOJIHOMOUYEHHBIM
OpPraHoM B 00JIaCTH TEXHUUYECKOrO HOPMUPOBaHUS (6 pedakyuu 3axona PT om 18.03.20152. Ne
1193).

Cratbs 8(1). [IpaBa norpeduTesieii Ha MOJTy4eHHE TOBAPHOIO YeKa, KACCOBOI0 YeKa
WJIH IPYroro 10KyMeHTa, MOATBEePKAAI0IIEro o1iary ToBapa
(B penakuuu 3akoHa PT ot 18.03.2015r Ne 1193).

[TorpeOuTens mMpu MOKYNKE TOBapa M BBINOJIHEHUWH pabOTHI MMEET MpaBo TpeOOBaTh U
[OJIy4aTh y W3rOTOBUTENS (MCIONHUTENS, NPOJAaBIA), 3a MCKIIOYEHHUEM HWHIAMBUIYaJIbHBIX
[IpEANPUHUMATENCH, NEUCTBYIOIUX HAa OCHOBE IIATE€HTA, KACCOBBIM Y€K, TOBAPHBIA Y€K WU
JIPYTroil JOKYMEHT, TOATBEPKAAIOIINN OIJIaTy TOBapa.



[Ipu mnponaxke TOBapa, BBIMOTHEHUH paOOThl WM OKa3aHUU YCIYyT W3TOTOBHUTEIH
(WCIIOTHATEB, TIPOJIaBell) 00S3aHbI MTPETOCTABUTh MTOKYITATEIF0 TOBAPHBIA Y€K U KaCCOBBINA YEK.
B cnywae HempencTaBieHHs TOBApHOTO Ye€Ka U KACCOBOTO 4YEKa, M3TOTOBUTENH (MCIOTHUTED,
MPOJaBel]) TPHUBIEKAIOTCS K OTBETCTBEHHOCTH COIIACHO 3aKOHOAATENLCTBY PecmyOnmmku
Tamxukuctan (6 pedaxyuu 3axona PT om 18.03.20152. Ne 1193).

Crarbs 9. Undopmanus o Topapax (padorax, ycayrax)

[Torpebutens BmpaBe MmoTpeOOBaTh, @ HM3TOTOBHUTENb (MCIIOMHHUTENb, HPOJABEI) OOs3aH
CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTENI0O HEOOXOAUMYIO U JOCTOBEPHYI0 MH(DOPMAIHUIO O
ToBapax (paborax, yciayrax), OOECIEUMBAIOLIYI0 BO3MOXKHOCTh IIpaBUIBHOrO BbIOOpa. Ilo
OT/EJbHBIM BUJAM TOBapoB (paboT, yciyr) IepeueHb U cIocoObl OBEJeHHUs MH(OpManuu 10
norpebuTtens ycranasiubatorcs [IpaButensctBoMm PecriyOnuku TamkukucTta.

Wudopmanus B HAVISAHOW W JAOCTYIMHOW (OpME TOBOIUTCS IO CBEACHHUS TOTpeOHTeeH
MPH 3aKIIOYCHUU JIOTOBOPOB KYIUTU-TIPOJIAXKH U JIOTOBOPOB O BBHITIOTHEHHH Pa0OT (OKa3aHUU
yCIIyr) crmoco0amMu, TPUHITBIMA B OTIEIBHBIX cdepax oOCTy)KHWBaHMs TOTpeOHWTENnel, Ha
TOCY/apCTBEHHOM U PyCCKOM SI3BIKAX.

WNndopmanus o ToBapax (padorax, yciayrax) B 00s13aTeJIbHOM MOPSIKE JT0JIKHA COIEPHKATh!

- 0003HayeHMs  CTaHJIAPTOB, OOs3aTeIbHBIM  TPEOOBAaHUSAM  KOTOPBIX  JOJDKHBI
COOTBETCTBOBaTh TOBapbl (pabOThl, YCIyr"), 3aperUCTPUPOBAHHBIN (3araTeHTOBaHHBIN)
TOBApHBII 3HAK WM 3HAK OOCITYKUBAHMUS;

- CBeleHUS 00 OCHOBHBIX MOTPEOWTENHCKUX CBOWCTBAaX TOBapoB (pabot, ycnyr), a B
OTHOILIEHUY TPOIyKTOB IMUTAHUS - CBEJICHUS O COCTaBe (B TOM UHUCIIE MepeYeHb UCIOIb30BAHHBIX
B TPOIECCE MX W3TOTOBJICHHS MHBIX MPOMYKTOB MUTAHUS M MUIICBBIX JT00ABOK), O Bece U 00
o0beMe, 0 KaJOPUIHOCTU MPOAYKTOB MUTAHUS, O COAEPKAHMU B HUX BPEIHBIX JJIS 3710POBbS
BEIICCTB B CpPaBHEHWH C OOsS3aTeIbHBIMA  TPEOOBAHMSIMH  CTaHAAPTOB, a  TaKXKe
MIPOTUBOIOKA3aHUs JJIsl IPUMEHEHHs MIPU OTAENbHBIX BHAax 3a0oneBanuil. [lepeyennb ToBapoB
(pabot, ycayr), uwHbOpMAIUs O KOTOPHIX JOJDKHA COAEpXkKAaTh MPOTUBOIOKA3AHUS IS
MIPUMEHEHHUS NP OTAENbHBIX BUaX 3a0oeBanuii, yrBepxkaaercs [IpaBurensctBom PecryOnuku
TamKuKucTaH;

- [ICHY W yCIJIOBHS MPUOOPETEHUs TOBAPOB (padoT, yCiIyr);
- TApaHTUHHBINA CPOK, €CIIM OH YCTAHOBIICH;

- mpaBuia W ycioBus d()PEKTUBHOTO M OE30MaCHOTO HCIOIB30BaHUS TOBApoOB (pador,
yeayr);

- CPOK CITY>KOBI 1 CPOK TOJTHOCTH TOBApOB (padoT, YCIIyT), YCTAHOBJICHHBIN B COOTBETCTBUU C
HOPMAaTUBHBIMH TIPABOBBIMH akTamMu PecnyOnmuku TamKWKMCTaH, a Takke CBEACHUS O
H€06XO,Z[I/IMBIX HGfICTBHSIX HOTpGGI/ITeHH M0 HMCTCYCHHU YKAa3aHHBIX CPOKOB W BO3MOXHBIX
MOCJICCTBUAX IIPH HEBBIMOJIHCHUM TaKUX JEHCTBUM, €CIM TOBapbl (paboOThI, YCIyTH) IO
HUCTCUCHUHN YKa3aHHBIX CPOKOB IMPCACTABIAIOT OIMMACHOCTbL IJIA JKU3HU, 3J0POBbA U MMYIICCTBA
MOTPEOUTEIS WIIM CTAHOBSITCSI HEMTPUTOIHBIMU JJISI UCTIOIH30BAHUS 110 HA3HAYCHHUIO;

- YKa3aHHE Ha YIAKOBKE O CIIO0CO0E MPUTOTOBJICHUS MPOIYKTOB OBICTPOTO MPUTOTOBJICHUS
(momydabpukaron);

- MECTO HaXOXACHHs (Fopuaudeckuil aapec), GupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHUE)
W3TOTOBUTENS (MCIOMHUTENS, MPOJAaBLA) U MECTO HAXOXKICHMsI OpraHu3aluu (OpraHu3aluii),
YIOJIHOMOYEHHOM HM3roToBUTENEM (MPOJABIIOM) Ha MPHUHATHE MPETEH3WH OT moTrpeduteneil u
MIPOU3BOASILENH PEMOHT U TEXHUYECKOE 00CTyKUBaHUE ToBapa (paboThl);

- CBeleHHs O cepTH(HKAUU TOBapoB (paboT, yCiIyr), MOIEKALIMX 00sA3aTeIbHON
cepTu(UKaluy, a TaKKe MPU HEOOXOTUMOCTH HH(DOPMALIHIO O CAHUTAPHO-3TUAEMHOIOIHYECKOM
3aKIIOYEHHH;



- “H(POPMALIMIO O PABUJIAX MPOAAYKHU TOBAPOB (BBITOIHEHUS PaOOT, OKa3aHUs yCIIyT);

- YKa3aHWe Ha KOHKPETHOE JIUII0, KOTOPOE OyIET BBIMIOIHATH PaboTy (OKa3bIBaTh yCIYTY), U
MH(POPMAIIUIO O HEM, €CJIM 3TO UMEET 3HaYE€HUE, UCXO/s U3 XapakTepa padoThl (YCIyru);

- yKa3aHWE Ha WCIMOJb30BaHWE (HOHOTPAMM TPH OKA3aHWU Pa3BIEKATEIBHBIX YCIyT
UCTIOJTHUTEINSIMU MY3BIKAJIbHBIX TTPOU3BEICHUI.

Ecim mpuoOperaeMblii moTpeduTesieM ToBap ObUT B YIIOTPEOJICHUN WM B HEM YCTPaHSIICS
HEIO0CTaTOK (HEIOCTaTKH), MOTPEOUTENIO JOKHA OBITh MpefocTaBIeHa nHpopmatrs 00 IToM.

Wudopmanus, npeaycCMOTpEeHHas HACTOAIIEH CTaTheil, JOBOAMTCA [0 CBEICHHA
noTpeduTeNnss B TEXHUYECKON JOKyMEHTAllUM, MIpUjaraeMoi K ToBapam (pabortam, yciayram), Ha
ATUKETKAaX MapKHUPOBKON WM HHBIM CIIOCOOOM, NMPHUHATHIM JUIS OTIAENBHBIX BHJIOB TOBapOB
(pabor, ycuyr).

Wudopmanuss o ceprupukanmu ToBapoB (paboT, yCHOyr), NpEACTaBIAETCS B BUJE
MapKHUpPOBKH B YCTAaHOBJICHHOM MOPSJIKE 3HAKOM COOTBETCTBUS M yKa3aHHEM B TEXHHUYECKOH
JOKYMEHTAIIMH CBEJCHUN O TIPOBEACHUH CEPTU(UKAIIMH U BKIIOYAET B ceOsl CBEEHUS O HOMEpe
cepru¢uKara, CpoKe ero AeiHCcTBHsA U 00 OPraHNu3aIMH, €T0 BBIIABIICH.

Ecnu TexHuyeckas JOKyMEHTAIMsl Ha TOBAaphl (TEXHUYECKHUU MACHOPT, PYKOBOJCTBO IIO
JKCIUTyaTallud W JApPYTUE) BBIIOJIHEHBl Ha MHOCTPAHHOM f3bIKE, TO 0053aTENbHO HAIUYME €€
[epEeBO/Ia Ha TOCYAAPCTBEHHBIN WIIM PYCCKUH S3bIK.

[TpomykThl THTaHUs, YNaKOBaHHBIE WM pachacoBaHHBIE Ha Tepputopuu PecrmyOmmku
TamxukucTas, JOIXKHBI ObITh CHAOXKEHBI HH(POPMAIMEH 0 MEeCTe UX U3TOTOBJICHUS.

Crarbsa 10. Undopmanus 00 u3roroBurelie (MCIOJHUTEIE, IPOAABIIE)

[Torpebutens BOpaBe MOTPEOOBaTh MPEAOCTABICHHUS HEOOXOIMMON U JOCTOBEPHOM
nH(popmaruu 00 U3roToBUTENE (MCTIOTHUTEIE, TPOJIABIIE).

VkazaHHass WHGpOpMaNUs B HANSAHOM M JOCTYNMHOW (hopMe ITOBOAUTCS JIO CBEICHHUS
noTpeduTeNeil Mpu 3aKIIOYEHUH JOTOBOPOB KYIUTH - TPOJAXH W JIOTOBOPOB O BBITIOJHCHHUH
pabor (OKa3aHWW YCIOYr) CIocoO0aMHu, TMPUHATBIMH B OTAEIBHBIX cdepax o0O0CITyKHBaHUS
noTpeduTeneii, Ha ToOCyJapCTBEHHOM SI3bIKE, a JOTIOTHHUTEIBHO, [0 YCMOTPEHUIO M3TOTOBUTEIIS
(vcriosHHTEINS, IPOJABIIA), HA PYCCKOM U Ha JPYTHX S3bIKAX.

W3zrotoButens (UCIOMHUTENb, NpOJaBel) O0f3aH JOBECTH JO CBEACHHUS IOTpeOUTENs
¢bupMeHHOE HaMMEHOBaHWE (HAWMEHOBAHHME) CBOEH OpraHu3aluHd, MECTO €€ HaXOXKIACHUS
(FOpUIUYEeCKUH aipec) U PEKUM €€ padOThI.

Eciu Buj (BUIBI) JESITENBHOCTH, OCYIIECTBISIEMOM HW3rOTOBUTENEM (HMCIOJIHUTENEM,
IPOJABILIOM), TOAJEKUT JIMIEH3UPOBAHHUIO, TOTPEOUTENIO JODKHA ObITh MpPENOCTaBIEHA
uHpopMalus O HOMEpE JIMIIEH3HM, CPOKE €€ AEeWCTBUs, a Takxke HHpopmauus o0 oprase,
BBI/IABILIEM JTY JINLEH3HIO.

Nudopmarusi, mpenycMOTpeHHAsl 4YacTAMH TPETbe M YeTBEPTOM HACTOSIICH CTaThH,
JOJKHA OBITH JOBEJEHA WM3rOTOBUTENEM (HMCIOTHUTENEM, MPOAABIIOM) 0 MOTPEOUTENs IMpH
OCYIICCTBIICHUU TOPTOBIIH, OBITOBOTO OOCIY>KMBAaHUS H JIPYTHMX BHJIOB YCIYT BO BPEMEHHBIX
MOMEIIEHUSIX, Ha spMapKax, JaBKax, a TaKKe YCIYI, OKa3bIBAEMBIX BHE TOCTOSHHOTO
MECTOHAXOXKJICHUSI HM3TOTOBHUTENS (MCIIONHUTENSA, TpoAaBla) (8 pedaxkyuu 3axona PT om
18.03.20152. Ne 1193).

Crarps 11. Pexxum padoTsl npogaBua (MCIOJTHUTEIS)

Pexxum paboThl TOCYHapCTBEHHBIX OpraHU3allMii TOPTOBJIH, OBITOBOTO W HWHBIX BHJIOB
oOCITy’)kKMBaHHs TMOTpeOUTENIel yCTaHABIUBACTCS MO PEIIEHUI0 COOTBETCTBYIOIIMX MECTHBIX



UCTIOJIHUTENIBHBIX OPraHOB TOCYAapCTBEHHOM BiacTu (6 peoakyuu 3axona PT om 18.03.20152. Ne
1193).

Pexxum paboThl HErOCYIapCTBEHHBIX OpraHU3allUi, OCYIIECTBISIONUX IEATEILHOCTh B
chepax TOProBoro, OBITOBOTO M MHBIX BHJIOB OOCITY)KMBaHUs IMOTpeOUTENel U HE YKa3aHHBIX B
YaCTU TIEpBOM HACTOSILIEM CTaTbH, a TaKK€ WHIWBUAYAIBHBIX IPEANPUHUMATEIICH,
OTIpeNEeNseTCs] UMH 10 COIVIACOBAHUIO C MECTHBIX HCIIOJHUTEIBHBIX OPraHOB rOCYJapCTBEHHOM
Bractu (8 pedaxyuu 3axona PT om 18.03.20152. Ne 1193).

PexxuMm paboTsl posaBa (MCIIOTHUTENS) JOBOIUTCS 10 CBECHHS MOTPEOUTENEH U TOIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY TOPSIIIKY.

3a HapyuieHue pexxuma padboThl TOCYAAPCTBEHHOTO MPEANPHUSATHS TOPTOBIM, OBITOBOTO U
WHBIX BHJIOB O0OCITY>KUBAHUS, JOHDKHOCTHBIC JIMIA U WHIWBUIYaIbHbIC TPEANPUHUMATEIN HECYT
OTBETCTBEHHOCTb, YCTAaHOBJIEHHYIO 3aKOHOAATeNbCTBOM PecryOnuku TamkukucTan (6 pedakyuu
3axona PT om 18.03.20152. Ne 1193).

Crarbs 12. OTBEeTCTBEHHOCTb U3r0TOBHUTEJISI (MCIIOJTHUTEJIAA, IPOJAABIA) 32
HEeHa/UIexkalyo nHopmaunio o Topape (padore, yciayre), 00
U3roToBHTE e (MCIOJHHUTEIE, IPOAaBIIEe)

Ecmu morpeburento, mpH 3aKIOYEHUH JIOTOBOPA, HE MPEIOCTaBICHA BO3MOKHOCTH
HE3aMEeUTMTENIBHO MOMYYUTh HHPOPMAIUIO 0 ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh
OT TmpoaaBna (WCIIOJHUTENSA) BO3MEIICHHUS YOBITKOB, MPUYHMHEHHBIX HEOOOCHOBAaHHBIM
YKIOHEHHEM OT 3aKJIIOYCHHs JOroBOpa, a €CJIM JOTOBOp 3aKJIIOYeH, B pa3yMHBIH CpOK
pacToprHyTh €ro W MoTpeOoBaTh BO3BpaTa YIUIAaY€HHOW 3a ToBap (paboTy, YCIyry) CyMMBI U
BO3MEIICHUS APYTHX YOBITKOB.

[Tpu pacTopKeHHH OTOBOpa MOTPEOUTENH 00s3aH BO3BPATHTH TOBAap (pe3yiabTar padoThI,
YCIIYTH, €CJTH 3TO BO3MOXKHO T10 UX XapaKTepy) MPOJIaBILy (MCIIOTHHUTEIIO).

[IponaBen; (MCTOMHUTENB), HE MPEJOCTABUBIIMNA TMOKYIATEIIO TOJHOW M JIOCTOBEPHOU
uHpopMaruu o TOBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, TMPEAYCMOTPEHHYIO
HACTOSIIIUM 3aKOHOM M JCHCTBYIOIIMM 3aKOHOJATeNbCTBOM Pecrybmuku Tamkukucran, 3a
HEIOCTaTKKW ToBapa (paboThl, YCIYTH), BO3HUKIIKE TOCIE €ro mepeaaddl MOTPEeOUTEINto
BCJICZICTBUE OTCYTCTBUS Y HETO TaKOM MH(POPMAITUH.

B cnydae npuurHeHus Bpeaa jKU3HM, 37I0pPOBbIO M UMYIIECTBY MOTPEOUTENS BCIECACTBHE HE
MPEIOCTABICHUSI €My TOJIHOM M JTOCTOBEepHOW MH(pOpManuu o ToBape (yciyre), moTpeOUuTenb
BIIpaBe NOTpPeOOBaTh BO3MELICHHS TaKOTO Bpela, MPEAyCMOTPEHHOIO HACTOSIIMM 3aKOHOM, B
TOM YHCIIE TIOJTHOTO BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX IPUPOIHBIM 00BEKTaM, HAXOASIIIUMCS
B COOCTBEHHOCTH (BJIaICHUH) TTOTPEOUTETIS.

Crarbs 13. OTBEeTCTBEHHOCTH NMPOAABIA (M3rOTOBUTEJIS], UCTIOJHUTEJIS) 32
HapylIeHue NpaB norpeduTesei

3a HapylleHHWe IMpaB MOTPEOUTENs TMpojaaBel] (M3rOTOBUTENb, HCIIOIHUTENIb) HECeT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYK) HACTOSIIIMM  3aKOHOM, JIPYTMMHU HOPMaTUBHBIMHU
NpaBOBBIMU akTaMu PecmyOnuku TaKMKHCTaH WU JIOTOBOPOM.

Ecnu nHOE HE yCTaHOBJICHO 3aKOHOM, YOBITKH, MPUYHMHEHHBIE MOTPEOUTEIIO, TOMJIekKAT
BO3MEIICHUIO B TIOJHOW CyMMe€ CBEpX HEYCTOMKHM (TI€HH), YCTAaHOBICHHOW 3aKOHOM WU
JOTOBOPOM.

VYiuiata HeycToWkH (NIEHH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKHAIOT (M3TOTOBUTEIS,
WCIIOJTHUTEJIS1) OT MCIIOJIHEHUS BO3JI0KEHHBIX HA HET0 0053aTeIbCTB Mepes] OTpeOUTeeM.

[IponaBerr (M3rOTOBHUTENb, WCIIOJHHUTENb) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a
HCUCIIOJIHCHUC NN HCHAIJICXKAIIICC HCIIOJIHCHUC 06513aTeJIBCTB, cCin JOKaXCT, qyTo



HEHCIOJIHEHUE O00S3aTelIbCTB WU HX HCHAUIC)KAIIECC HCHOJHCHUC HPOU30IIIIO BCJICACTBUC
HereOJIOHHMOﬁ CHUJIBI, U ITPHU OTCYTCTBUH €TI0 BUHBI.

TpeboBanust moTpeduTeNns 00 ymiaTe HEYyCTOWKH (TIEHH), TPEIYyCMOTPEHHON 3aKOHOM HITH
JOTOBOPOM, TIOJICKAT YAOBJICTBOPEHHUIO MPOMABIOM (M3rOTOBHUTEIECM, HWCIOIHUTEIIEM) B
JOOPOBOJILHOM TIOPSIIIKE.

[Ipu ynoBieTBOpeHUM CyJOM TpeOOBaHWU MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYJ
BIIpaBE€ BBIHECTH pELICHHE O B3bICKAHUU C TMpoJaBla (M3rOTOBUTENS, WCIOIHUTENS),
HapyIIaBIIEro mpaBa morpeOutens, mrpad B pa3Mepe IEHBI HCKa 3a HecoOmoaeHne
J0OPOBOJILHOTO TOPSIZIKA YIOBJIETBOPEHUS TPeOOBaHUM OTpeOuTENS.

Crarbs 14. UmyliecTBeHHasi OTBETCTBEHHOCTD 32 Bpell, IPUYMHEHHbIN BCJIeACTBHE
HE0CTATKOB TOBapa (padoThl, YCIYIH)

Bpen, npuuumHEHHBIH KU3HU, 3A0POBbIO MM HUMYIIECTBY MOTPEOUTENS BCIEICTBUE
KOHCTPYKTHBHBIX, IIPOM3BOACTBEHHBIX, PELICNITYPHBIX WIM MHBIX HEJOCTATKOB TOBapa (padoThl,
YCIIyTH), MOAJICKUT BOZMEIICHUIO B IIOJIHOM 00BbEME.

[IpaBo TpeboBaTh BO3MEIIEHHUS BpeAa, MPUYMHEHHOTO BCJIEJACTBHE HEIOCTAaTKOB TOBapa
(paboTbl, yciayru), mpU3HAETCs 3a JIIOOBIM MOTEPIEBIINM, HE3aBUCHUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHUSAX C MPOJABIOM (MCTIOIHUTEIEM) UIH HET.

Bpen, npuuMHEHHBIM KU3HU, 30POBBI0 WM HUMYILECTBY NOTPEOUTENS, MOMJICKHUT
BO3MCIICHHUIO, €CJIM BpE/ NMPUYUHEH B TEYCHUE YCTAHOBJICHHOTO CPOKa TOJHOCTH MU CpPOKa
CITy’KOBI TOBapa (paboThl, YCIYTH).

Ecnu na ToBap (pa®oTy) M3roToBUTENEM (HUCIIOJHUTENIEM) AOKEH OBITh, B COOTBETCTBUU C
HOPMaTUBHBIMH NPABOBBIMH akTaMu PecryOnuku TapkKMKUCTaH, YCTAHOBICH CPOK CITY>KOBI HITH
CPOK TOIHOCTH, HO OH HE YCTaHOBJICH, JHOO IMOTpeOHTENb, KOTOPOMY OBLT MpPOIaH TOBap
(BbIMIONTHEHA paboTa), HE ObUT MPOMH(YOPMHUPOBAH O HEOOXOJUMBIX ACUCTBUAX MO HCTEUCHUU
CpOKa CIyXOBbl WIM CpOKa TOTHOCTH M BO3MOXKHBIX TIIOCIEACTBUSX TPH HEBBITIOIHEHUH
yKa3aHHBIX JICHCTBUH, BPE MOMAJICKUT BO3MEIICHHIO, HE3aBUCUMO OT BPEMEHH €0 IPUYNHEHUSL.

Ecnu B cOOTBETCTBUU ¢ HACTOSIIUM 3aKOHOM HM3TOTOBHUTEINb (MCIIOJHHUTENb) HE YCTAHOBUII
Ha ToBap (paboTy) CPOK CIIY:KOBI, BpeJ MOAJEKHUT BO3MEILECHUIO B Cllydae €ro MpUYMHEHUS B
TEUCHHUE JIECATH JIET CO JHS Tepenadyn ToBapa (paboThl) MOTPEeOUTENIO, a €CIU JEHb Mepeaadn
YCTaHOBUTH HEBO3MOXKHO, C JIaThl M3TOTOBJICHHSI TOBapa (OKOHUAHUS BHITIOIHEHUS PabOThI).

Bpen, HpH‘-IPIHeHHI:Iﬁ BCJICACTBUC HCAOCTATKOB TOBapa, MOJJICKUT BO3MCIICHUIO TPOAaBIIOM
TOBapa.

Bpen, npuuMHEHHBIH BCIEACTBHE HENOCTATKOB pabOThl WM  YCIAYTH, IOJICKHT
BO3MEILEHUIO UCTIOJTHUTEIEM.

W3rotoButens (MCMOTHUTENb) HECET OTBETCTBEHHOCTHh 3a BpeEll, NMPUUYMHEHHBIN KU3HHU,
3I0POBBIO, OKpPY)KAIOIIEH Cpene WM UMYIIECTBY MNOTPEOUTENs B CBA3M C HUCIOJIb30BAHHEM
MaTepuaioB, 000PYIOBaHUS, UHCTPYMEHTOB U MHBIX CPEICTB, HEOOXOMUMBIX IJIsl IPOU3BOJCTBA
TOBapOB (BBIMOJIHEHUSI PadOT, OKa3aHUS YCIYyr), HE3aBUCUMO OT TOTO, IMO3BOJSUI YPOBEHBb
HAYYHBIX U TEXHUYECKUX 3HAHHUH BBISIBUTH UX 0COObIE CBOMCTBA MU HET.

N3roroBuTens (MCHONHHUTENb, MHPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIH
JOKaXET, 4YTO BpEeA MPUYMHEH BCICICTBHE HEMPEONOIMMON CHJIbl WM HapylIEHUsS
MOTPEOUTENIeM YCTAHOBJICHHBIX TPABWJI KCIIONB30BAHUS, XPAaHEHHS WJIA TPAHCIIOPTHPOBKU
ToBapa (paboThl, YCIIyTH).

Crarba 15. Bo3Memenne MOpaJbHOIO yiepoa



Bo3memnienre MopaiabHOro yuiep6a, IPUUMHEHHOTO MOTPEOUTENIO BCIEACTBUE HAPYIICHHS
U3TOTOBUTENEM  (MCHOJIHHUTENEM, MPOAABIOM) IMpaB MOTPeOUTENs, MNPeayCMOTPEHHBIX
3aKOHOJATEIbCTBOM, OCYILIECTBIISIETCS IPUUMHHUTENEM yIiepOa MpH HAJTUYUH €r0 BUHBI.

Bo3memenne MopanpHOrO yriep0a OCYIMIECTBISICTCS HE3aBUCHUMO OT  TMOIJICKAIIETO
BO3MEIICHUIO MMYIIECTBEHHOTO Bpena. Bo3MeleHne MOpallbHOTO Bpeda OCYIISCTBIISCTCS B
NeHEeXHOU opme.

Pa3mep Bo3MeleHUs: MOPaNIBbHOTO yiiepOa onpeaensieTcs CyaoM.

Crarbs 16. HepelicTBUTEIbHOCTD YCJIOBHIA 10r0BOPA, YIIEMJISIIOIIUX NIPaBa
norpedouTeIst

VYcioBust 1oroBopa, yIIEMIISIOUIME IIpaBa MOTPEOMTENs U NPOTHBOpEYAIlMe HOpMaMm U
IpaBUJIaM, YCTAHOBJIEHHBIM 3aKOHOAATeNbCTBOM Pecrybnuku TajkuKucTaH B 001aCTH 3alUThHI
IpaB NOTpeOuTeNel, NPU3HAIOTCS HEAEHUCTBUTEIbHBIMU.

Ecin B pesynbraTe BBIIOTHEHHS YCIOBHE JOTOBOPA, YIIEMIISIONIETO MTpaBa MOTpeOuTes, y
HCI'O0 BO3HUKIN Y6BITKI/I, OHH IIoJICKAaT BO3MCUHICHUIO H3TOTOBHUTCIIEM (I/ICHOHHI/ITGJIGM,
MIPOJIABIIOM) B TIOJTHOM OOBbEMe.

3anpentaercss  00yclIOBIMBaTh — NPHOOpPETEHHWE  OJHMX  TOBAapOB  OOs3aTEIbHBIM
nproOpPETEeHUEM WHBIX TOBApPOB. YOBITKH, PUYUHEHHBIC MOTPEOUTEITIO BCIICACTBUE HAPYIICHUS
€ro mpaBa Ha CBOOOIHBIM BBIOOp TOBapoB (paboT, yCIyr), BO3MEIIAIOTCS MPOJABIIOM
(MCTIOJTHUTENIEM) B TIOJTHOM O0BEME.

[lpomaBery (McroMHMTENb) HE BOpaBe ©O€3 COMIacHs MNOTPEOUTENS  BHINOJIHATH
JOTIOJTHUTENBbHBIE paOOTHI, yCIYyTH 3a mary. [loTpeduTens BrpaBe 0TKAa3aThCs OT OIUIATHI TAKUX
pabor (ycnmyr), a eclid OHH OIUIaYeHbl, MOTPEOUTENb BIpaBe MOTPeOOBATH OT MPOJaBIA
(ucrioHUTEINST) BO3BpATa YINIAYCHHON CyMMBI.

Crarba 17. CyneOHasi 3a1quTa npas norpeounTesiei

3ammra TpaB TOTPEOUTENs, MPETYCMOTPEHHBIX 3aKOHOAATEIHCTBOM PecmyOnmuku
TamKukucTaH, OCyIIECTBISETCS CYA0M,

Hckn MNPEABABIIAIOTCA B Cyd IO MCECTY XHUTCJIbCTBA MCTHA WM IO MCCTY HaXOXIACHUA
OTBCTUUKA WX IO MCCTY MNPUINHCHUA BpCa.

locynapcTBEeHHBII  aHTUMOHOIOJNBHBIM ~ OpraH  (€ro  pervuoHajbHbBIE  CTPYKTYpPHI),
YIIOJIHOMOYEHHBIE rOCyJ1apCTBEHHbIE OpraHsl (ux TEPPUTOPHATIbHBIE
YIpaBJICHUS), OCYIIECTBIISIONINE KOHTPOJbh 32 KaueCTBOM M 0O€30MacHOCTHIO TOBAapoB (pabor,
yCIIyT), MECTHbIE OpraHbl TOCYJapCTBEHHOM  BIAcTH, OOIIECTBEHHbIE OOBEIUHEHUS
notpeduTesneit (X COr3bl, aCCOIMAIIMN) 110 UCKaM, IPEIBSBISEMBIM B HHTEPECAX MOTpeOuTes,
TpynIbl MOTpeOuTeNnel, HeonpeAeNIeHHOTO Kpyra norpeburesneii, ocBOOOXKAAIOTCS OT YIIaThl
rOCyIapCTBEHHON NOLUIMHBI B IMOPSAJKE, NMPEIyCMOTPEHHOM 3aKOHOJATENbCTBOM PecmyOnuku
Tamxkukuctan (6 pedakyuu 3axona PT om 18.03.20152. Ne 1193).

IUTABA 2. 3amura npas norpeduresieii Npu npojaasxe TOBapoB

Cratbsa 18. IlocieacTBUsA NPoaaXKU TOBApPa HEHAJIeXKaIero Ka4ecTsa

[Torpeburens, KOTOpOMY MPOAAH TOBAP HEHAMJIEKAIIETO KadyecTBa, €CIU 3TO HE OBLIO
OTOBOPEHO MPOAABIIOM, BIIPABE IO CBOEMY BBIOOPY MOTPEeOOBaTH:

- 3aMEHbI Ha TOBap AHAJOTMYHON MapKu (MOZENHU, apTHKYJA) WIN K€ TOBap Ipyroil Mapku
(Mozmenu, apTHKYJa) C COOTBETCTBYIOIIUM [IEPEPaCcUue€TOM MOKYITHOM 1IEHBI;



- 0€3BO3ME3IHOTO YCTPAHEHUs HEIOCTATKOB TOBapa WJIM BO3MEIIEHHUS DPACXOIOB Ha MX
yCTpaHEHUE TOTPEOUTENIEM WIN TPETHUM JIUIIOM;

- pacTOpPKEHUS 10r0BOpa KYIUIH - IPOAAXKU;
- COpPa3MEpPHOr0 YMEHbIIEHUS TIOKYITHOM LIEHBI.

HpI/I 9TOM HOTpC6I/ITeHB BIIpaBC HOTpe6OBaTL TAaK)KC IIOJIHOI'O BO3MCILICHHA Y6BITKOB,
IMPUYIUHCHHBIX €MY BCJIICACTBUC MMPOAAKN TOBApPa HCHAJICKAIICTO KAYCCTBA.

[Torpebutens BrHpaBe TpeOOBATH 3aMEHBbl TEXHUYECKU CIIOKHOTO WJIM JOPOrOCTOSIIETO
TOBapa B ciy4yae OOHapyKeHHs CYyIIECTBEHHbIX HEIOCTaTKOB ToBapa (CYIIECTBEHHOIO
HapylleHus TpeOoBaHMN K ero KadecTBy). llepedeHb TEXHMYECKH CIIOXKHBIX TOBapOB
y1Bepkaaercs [lpaButensctBoM PecriyOnuku TampkukucTas.

TpeboBaHusi, yKa3aHHbIE B YacTH TIEPBOM HACTOSAIMIEH CTAaTbH, NPEIBIBISIOTCS
noTpedUTENIeM MPOJIABIYy MIIM OpPraHU3alliy, BHIMOIHAIONICH (YHKIUHU MPO/IaBla HA OCHOBAHUHU
JIOTOBOPA KYIUIX - POJAXKH C HUM.

B cnyuae oOHapyxeHHsI HETOCTAaTKOB TOBapa, CBOMCTBA KOTOPOTO HE MO3BOJISIOT YCTPAHUTh
3TH HEOCTATKH, MOTPEOUTENH BIPaBe MO0 CBOEMY BBIOOpPY MOTpPeOOBaTh 3aMEHBI TAKOTO TOBapa
Ha TOBap HAJJIEXKAIETO KAayecTBa WM COPa3MEPHOTO YMEHbIIEHHUS TOKYMHOW IEeHBl JHO0
pacTopruyTh JOTOBOD.

[Torpebutens BHpaBe BO3BPATHTh H3TOTOBUTENIO TOBAp HEHAIJIEKAIIETO KayecTBa M
oTpedoBaTh BO3BpATa yIjaueHHOW 3a Hero cyMMel. [Ipu Bo3Bpare moTpeOuTento yriadyeHHoH 3a
TOBap JIEHE)KHOW CyMMBI, IpOJaBell HE BIPaBE YAEP)KUBaTb U3 HeE CyMMy, Ha KOTOPYIO
MMOHM3WJIACh CTOMMOCTh TOBapa M3-3a MOJIHOIO MM YaCTMYHOIO MCHOJIb30BAHMS TOBapa, NOTEPU
UM TOBApHOTO BUJIA WJIU JIPYTUX NMOJOOHBIX OOCTOSTENBCTB.

OtcyTcTBHE y MOTpeOUTENss JAOKyMEHTa, MOATBEP)KIAIOIIEro (akT MOKYNKH ToBapa, He
SIBJIIETCS OCHOBAHUEM JIJISl OTKa3a B YJIOBJIETBOPEHUH €r0 TpeOOBaHUH.

Jnis moatBepkAeHUs (akTa IMOKYNKH TOBapa MOTYT HCIIONB30BATHCS CBHUICTEIHCKHUE
MOKa3aHus, JJIEMEHTHl YMaKOBOYHOIO Marepuajia (Tapel), B KOTOPbIX HMEIOTCA OTMETKH,
MOATBEP)KIAIOIINE, YTO IOKYIKa TOBapa OCYILIECTBISUIACh y JAHHOTO MpOJABLA, a TaKxkKe
JOKYMEHTBl M JPYrH€ CpEACTBa JOKa3bIBAHMS, YKAa3bIBAIOIIME HA OCYLIECTBICHUE MOKYIIKH
TOBapa y JaHHOTO IPO/aBLaA.

[TpomaBer; (M3rOTOBHTENb) WM BBHIMONHAONIAS (YHKIMH MpoAaBLA (M3TOTOBUTEIIS)
OpraHu3anus, Ha OCHOBaHMM JOrOBOpa C HMM, OOs3aHBbl HPUHATH TOBAp HEHAJUIEXkKAILEro
KauecTBa y MOTPeOUTeNs, a B Cllyyae HEOOXOANMOCTH IIPOBECTHU NIPOBEPKY KauecTBa TOBAPA.

[Tpy BO3HMKHOBEHHMM CIOpa O MPUYMHAX BO3HUKHOBEHHUS HEIOCTaTKa TOBapa MHpoJaBell
(M3roTOBUTENb) WM BbINOJHSOWAS (YyHKIMU MpoAaBla (M3rOTOBUTENS) OpraHM3alus, Ha
OCHOBAHMU JIOTOBOpa C HUM, 00s3aHbl MPOBECTH HKCIEPTU3Y TOBapa 3a cBoil cueT. O mecte u
BPEMEHU NPOBEACHUS IKCIEPTU3BI OTPEOUTENH JODKEH OBITh M3BEIICH B MUCbMEHHON (QopMme.
[TorpeOutens BHpaBe y4yacTBOBaTh B IPOBEpKE KayecTBa (IMPOBEICHMM SKCIEPTHU3bI) TOBapa
JMYHO WM 4epe3 CBoero npeiacrasurens. Ilotpedurens BIpaBe OCIOPUTH 3aKIIOYEHUE TaKOH
HKCIIEPTHU3BI B CyI€OHOM MOPSIKE.

CTOMMOCTB 3KCIEPTU3bl OIUIAYMBAETCA MpoAaBIoM (u3rotoButenem). Ecnu B pesynbrare
SKCHEPTU3bl TOBapa YCTAHOBJIEHO, YTO, HEAOCTATKM BO3HUKIM TIOCIE MpPOAAKM TOBapa
MOTPEOUTENIO BCIEACTBUE HAPYIICHUS! YCTAHOBICHHBIX MPABHI UCTIOIB30BAHMS, XPAHEHUS WIIH
TPAHCIIOPTUPOBKH TOBApa, MOTPEOUTENH 00513aH BOZMECTUTh MTPOABILY (M3TOTOBUTEIIO PACXOIbI
Ha TPOBEJIEHUE OHKCHEPTU3bl, a TAaKXKE CBSI3aHHbIE C €€ TNPOBEJECHUEM pPacXoAbl Ha
TPaHCIIOPTUPOBKY TOBapa.

[TponmaBer; (M3rOTOBHTENb) WM BBIMONHAONIAS (YHKIMU MpoAaBLA (M3TOTOBUTEIS)
OpraHu3alysi, Ha OCHOBaHMM JOIOBOPA C HUM, OTBEYAET 3a HEIOCTATKU TOBapa, Ha KOTOPBIA He



YCTaHOBJICH FapaHTPIfIHLIﬁ CpOK, €CJin HOTpC6I/ITCHB JOKaXCT, YTO OHHU BO3HHUKIIU O HNEpcaavun
TOBapa HOTpe6I/ITeJHO HJIN 110 IpUYrUHaM, BO3SHUKIINM 10 3TOIr0O MOMCHTA.

B orHOmeHHMHM TOBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUWHBIA CPOK, IPOJABELl
(M3roTOBUTENH) WM BBINONHSIONAS (YHKIIMKM TpojaaBlia (M3TOTOBHUTENSI) OpraHW3alvs, Ha
OCHOBaHUHM JOrOBOpa C HUM, OTBEYAET 3a HEAOCTAaTKU TOBapa, €CIM HE JIOKaXET, YTO OHHU
BO3HUKJIIM TIOCIIE TIepeaady ToBapa MOTPEOUTENIO BCISICTBUE HAPYILIEHUS TOTPEOUTENIeM MPaBUI
WCTIONB30BaHUS, XpaHEHUS WM TPAHCIOPTHPOBKUA TOBapa, ACUCTBHI TPEThUX JUI WU
HEMPEOAOTUMON CHIIBI.

B cnyuwasix, xorma npeayCMOTPEHHBIM JOTOBOPOM TapaHTHMHBIA CPOK COCTAaBJISIET MEHEE
IBYX JIET ¥ HEIOCTAaTKH TOBapa OOHAPYXWJIHCH MOTPEOHTENEeM IO MCTEYCHUU TapaHTUHHOTO
CpoKa, HO B Mpejaenax JBYX JeT cO AHsS Mepelayd ToBapa MOTPEOUTENIo, MPOAaBell HeCceT
OTBETCTBEHHOCThH €CJIM MOTPEOUTENh JOKAXKET, YTO HEJTOCTATKUA TOBapa BO3HUKIM J0 MEpeaaqn
TOBapa NOTPEOUTENIO HIIM IO MTPUUYMHAM, BOSHUKIIUM JIO STOTO MOMEHTA.

JocTaBka KpymHOraOapuTHOTO TOBapa W TOBapa BECOM Oojiee MATU KUJIOTPAMMOB IS
PEMOHTA, YLEHKH, 3aMEHBl U BO3BpaTa MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU U 32 CUET
mpojaBiia  (M3rOTOBUTENS) WM  OpraHU3AIMM,  BBIMIOJNHSIONICH  (YHKIMU  TpOAaBIa
(M3roTOBUTENS), HA OCHOBAaHUU JIOTOBOpa ¢ HUM. B ciydyae HeucnonHeHus: JaHHON 00sS3aHHOCTH,
a TaKXe MPU OTCYTCTBUH MPOJaBIa (U3TOTOBUTEIS) HITH OPTAHHU3AINH, BBITTOTHSIIONICH (QYHKIINH
mpoaaBia (M3rOTOBUTENS) HA OCHOBAaHUM JIOTOBOpA C HUM, JOCTaBKa M BO3BpPAT YKa3aHHBIX
TOBApOB B MECTE HAXOXICHHS IMOTPEOUTEINISI MOTYT OCYIIECTBISATLCS moTpeduTenem. [Ipu sTom
mpoaaBen]  (M3TOTOBHUTENb) WM  OpraHU3allvs, BBHIMONHAKOIMAS  (QYHKIUH  MOpoJaBla
(M3rOTOBUTEIIS) HA OCHOBAaHWH JOTOBOpPA C HUM, OOSI3aHBI BO3MECTHUTH PACXOIBI IMOTPEOUTEITIO,
CBSI3aHHBIE C JOCTaBKOM M BO3BPATOM yKa3aHHBIX TOBAPOB.

Crarbs 19. Cpoku npeabsiBjieHUs IOTPedOUTEIEM TPeOOBAHUI B OTHOIIEHUH
HEJ0CTATKOB TOBapa

[TorpeOutens BmpaBe MNPEenbsIBUTH MPEAYCMOTPEHHBIE CcTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUS K MPOJABIYYy HWJIM HM3TOTOBUTENIO B OTHOLICHMM HEIOCTATKOB TOBapa, €CIU OHU
OOHapyXeHbl B TEUEHHE TapaHTHHHOTO CpOKa HIM CpOKAa TONHOCTH, YCTaHOBJIEHHBIX
U3TOTOBUTEIIEM.

B oTHOmEHMHM TOBAapOB, Ha KOTOpPHIE TAapAaHTUHHBIE CPOKH WM CPOKM TOAHOCTH HE
YCTAaHOBJIEHBI, NOTPEOUTENb BIIPaBE INPEIbSIBUTH yKa3aHHbIE TPEeOOBAaHUS, €CIM HEIOCTaTKU
TOBapOB OOHAPY)KEHBI B TEUCHUE LIECTH MECALEB, HO B Mpeeax JIBYX JIET CO JHS Mepeaad ux
NOTpeOUTENIO, ec 0ojee JINTENbHbIE CPOKH HE YCTAHOBJIEHBI 3aKOHOM MJIM JJOTOBOPOM.

["apaHTUlHBIN CPOK TOBapa UCUUCISETCS CO THS Mepefad ToBapa MOTPEOUTENIO, €CIIM UHOE
HE MPEeAyCMOTPEHO N0oroBOpoM. Ecim neHp mepenayd yCTaHOBUTH HEBO3MOXKHO, 3TH CPOKH
WCYHUCIISIIOTCS CO JHSI M3TOTOBJICHHUS TOBapa.

st ce30HHBIX TOBapoB (00YBM, OAEKIbl M MPOYMX) ITH CPOKU MCUUCISIOTCS C MOMEHTa
HACTYIUICHHUs] COOTBETCTBYIOIIEIO CE30HA, CPOK HACTYIUICHUS KOTOPOIO ONpPENEIACTCS UCXOAS U3
KIIMMaTUYECKUX YCJIOBUM MeCTa HaXOXKACHUSI TOTpeOUTENeH.

[Ipu mponaxke ToBapoB Mo oOpas3lam, MO TMOYTE, a TAaKXKe B CIy4yasX, €CIM MOMEHT
3aKIIIOYEHHs] JIOTOBOPA KYIUIM-TIPOJ@KM M MOMEHT Iepejadyd ToBapa MOTPEOUTEN0 He
COBMAJAIOT, 3TU CPOKH HCUMUCISIOTCS CO JHS JIOCTaBKM ToBapa mnorpedutemo. Ecnu
NOTPEeOUTENb, JIMIIEH BO3MOXXHOCTH HCIIONB30BATh TOBAp BCIEACTBUE OOCTOSITEIBCTB,
3aBUCSIIMX OT IMpoAaBla (B YaCTHOCTH, TOBAap HYKIAETCS B CIEIUAIbHON YCTaHOBKE,
MOJKIIOYCHUH WM CcOOpKe, B HEM HMEIOTCS HENOCTaTKM), Hayajo TapaHTHHHOTO CpoKa
HACTYIaeT ¢ MOMEHTAa YCTPaHEHHUs MPOJABLIOM TaKUX 00cTosATenscTB. Eciu JeHb JocTaBKw,
YCTaHOBKHM, TMOAKJIIOYEHHs, COOpKM TOBapa, YCTpPaHEHHMsS 3aBHCALIMX OT IpOjAaBLA
OOCTOSITENbCTB, BCIEACTBHE KOTOPBIX MOTPEOUTENh HE MOXET MCIONb30BaTh TOBAp IO



HAa3HAYCHUIO, ONPECACIUTh HEBO3MOXKHO, 3TH CPOKU UCUHUCIIAIOTCA CO JHA 3aKIIIOUCHUA JOTOBOpa
KYIIITU-TIPOJAaXKH.

I'apanTuiiHbIE CPOKM MOTYT YCTAHABJIMBATHCS HA KOMIUICKTYIOLIHME W3JEIUS U COCTABHBIC
4acTH OCHOBHOTI'O TOBapa. ['apaHTHIiHBIE CPOKH HAa KOMILICKTYIOIINE U3ACIUSA U COCTaBHBIC YaCTH
HCYHCIIAOTCS B TOM K€ IIOPSAJIKE, YTO U TAPAHTUHUHBINA CPOK HA OCHOBHOMU TOBAp.

rapaHTHfIHBIe CPOKH Ha KOMIUICKTYIOHIMC U3ACTIUA U COCTAaBHBIC YaCTU TOBAapa CUUTAIOTCA
PaBHBIMHA FapaHTHﬁHOMy CPOKY Ha OCHOBHOC U3ACIINEC, CCJIM HHOC HC YCTAHOBJICHO JOTOBOPOM.

B ciydae, ecay Ha KOMILIEKTYIOIIEE M3/EIME WIM COCTaBHYIO 4acTh TOBapa B JIOTOBOpE
YCTAQHOBJICH TapaHTUHHBI CPOK MEHBIIEH NPOAOIKUTEIBHOCTH, Ye€M TapaHTUHHBIA CPOK Ha
OCHOBHOE M3JI€INe, OTPEOUTENh BIPAaBE MPEAbSIBUTh TPEOOBaHNUS, CBSI3aHHBIE C HEJOCTATKAMHU
KOMIUIEKTYIOIIETO0 M3/€IMs WM COCTaBHOM YacTH ToBapa, NMpU UX OOHAPYKEHUU B TEUCHUE
rapaHTUHHOIO CPOKA HA OCHOBHOE M3/IEJINE, €CIIM MHOE HE MPEITyCMOTPEHO JOTOBOPOM.

Eciu Ha KOMIUIEKTyIOLlEE W3JE€NHE YCTAHOBIIEH TapaHTUHHBIM Cpok  Oosblieit
MPOJIOJDKUTENIBHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOM TOBap, MOTpeOMTENb BIpaBe
MMpEALABUTDH Tpe60BaHI/I$[ B OTHOIICHHMM HCAOCTATKOB TOBapa IpHU YCIOBHUH, YTO HCAOCTATKU
KOMIUIEKTYIOIIIETO M3/eNusl OOHapy)XeHbl B TEYEHHME TapaHTHHHOIO CpOKa Ha 3TO H3JENHE,
HE3aBHUCHMO OT UCTE€YEHUS TAPAHTUMHOIO CPOKA HA OCHOBHOM TOBAp.

B ciyyasx, xorna mpeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIA CPOK COCTAaBJISET MEHEE
JIBYX JIET ¥ HEJIOCTATKH TOBapa OOHAPYKEHBI MOTPeOUTEIEM 10 UCTCUCHUH TapaHTHIHOTO CPOKa,
HO B TpeleNnax ABYX JIET, MOTPEOUTENh BIpaBe MPEIbSIBUTh MPOAABIY (M3TOTOBHUTEIIO)
TpeOoBaHMs, IPETyCMOTPEHHBIE CTaThell 18 HacTosmero 3aKoHa, eciiu JOKaKeT, YTO HEJOCTaTKH
TOBapa BO3HHUKIIM JI0 €ro IMepeaadyd MOTPEOUTEN0 WX M0 MPUYMHAM, BO3HUKIIUM IO ITOTO
MOMECHTA.

B cnydae BBISBIEHHS ~ CYIIECTBEHHBIX  HEJOCTAaTKOB TOBapa, B TOM  4HCIE
MIPOM3BOJICTBEHHBIX, KOHCTPYKTUBHBIX, PEUENTYPHBIX W WHBIX HEIOCTATKOB, HE CBA3aHHBIX C
MU3HOCOM, CTape€HHEM M JPYrUMH (PU3NYECKUMH IPOIecCCaMH B TOBape, IMOTPEOUTENb BIIPaBE
IPEIbSABUTh W3TOTOBUTENIO TPeOOBAaHMA, NMPEAyCMOTpEHHbIE cTaThéll 18 Hacrosiiero 3akoHa,
€CITH JIOKXXET, YTO HeJJOCTAaTKNA BOSHUKIIH JI0 MIPOJaKH TOBAapa MOTPEOUTEIO WIIM IO TIPUYMHAM,
BO3HHKIIUM JI0 3TOr0O MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIH
HEJJOCTaTKW B TOBape OOHApyXXEHBI IMOCJE IMPOJaKM TOBapa IMOTPEOHTEN0, HO B Tpeaenax
YCTaHOBIIEHHOTO Ha TOBAp CPOKa CITY>KObI, WJIK B TEUEHHUE JECSTHU JIET CO JTHS MPONAXH TOBapa,
€CITH CPOK CITY’)KOBI HE YCTaHOBJICH.

Crarbs 20. YcTpaHeHUe HeI0CTATKOB TOBAPA M3rOTOBUTEJIeM (IIPOAABLIOM)

Henocratku, oOHapyXeHHbIE B TOBape, MAODKHBI OBITh YCTPAHEHBI HW3TOTOBHUTEIEM
(mpomaBIOM) WJIM OpraHU3aIlMel, BBITIONHAIONICH (YHKIIMA W3TOTOBUTENA (MPOJABIA) Ha
OCHOBAHHUU JIOTOBOpA C HUM, HE3aMEUIMTENIbHO, €CJIM COIVIAIIEHHUEM CTOPOH HE YCTaHOBJIEH
WHOM CPOK YCTPaHEHHS HEJOCTATKOB. MaKCUMaJIbHBIN CPOK YCTPAHEHHSI HEAOCTATKOB HE MOXKET
MPEBBIIATh YETBIPHAALATH KaJCHAAPHBIX JHEH CO JHA TPEAbABICHUS MOTpEOUTEIEM
TpeboBaHust 00 yCTPaHEHUH HEIOCTATKOB TOBApa.

B oTHOlIeHMHM TOBapOB JIMTENBHOIO TOJb30BAHUS HM3rOTOBUTENb (MPOJABEL]) WIU
OpraHu3aIys, BHITOTHAOMAS (QYHKIIMA W3TOTOBHUTENS (MPOAaBIla) HA OCHOBAaHWUHU JIOTOBOPA C
HUM, 00513aHbI TIPU MPEABSABICHUH OTPEOUTENEM YKa3aHHOTO TPeOOBAHMS B TPEXIHEBHBINA CPOK
0€3BO3ME3HO TMPEJOCTABUTh TMOTPEOWTENI0 Ha TEPHOJ, PEMOHTA AaHAJIOTHYHBIA TOBap,
o0ecreunB JOCTaBKY 3a CBOH cueT. [lepedeHb TOBapOB IMTEIHHOTO MOIB30BAHUS, Ha KOTOPHIE
yKazaHHOE TpeOOBaHWE HE pacHpoCTpaHseTcs, ycTaHaBnuBaercs [IpaButenbctBoMm PecnyOmmku
TamKUKHUCTaH.

B cinywae ycTpaHeHUs HEOCTATKOB TOBapa IApaHTUHHBIM CPOK HA HETO IPOJJIEBACTCSA HA
IIEPHUOJI, B TEYEHUE KOTOPOTO TOBAp HE MCIOJIB30BAJICA. YKA3aHHBII NEPHO UCUUCIIAETCS CO JHS



O6paH.ICHI/I}I HOTpeGI/ITeJBI C TpC6OBaHI/ICM 00 YCTpaHCHHUUN HCAOCTATKOB TOBapa, A0 AHA BblIa4YU
€ro 1Mo OKOH4YaHUU PEMOHTA.

IIpn ycTpaHeHUM HEIOCTAaTKOB TOBAapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIErO W3CIIHs
WIM COCTaBHOW YacTH OCHOBHOIO TOBapa, Ha KOTOPbIE YCTAHOBJICHBI FapaHTUWHBIE CPOKH, Ha
HOBBIC KOMIUICKTYIOIICC U3ACTIUA WM COCTABHYIO 9YaCThb OCHOBHOI'O M3ACIIUA, YCTAHABIMBACTCA
rapaHTUUHBIA CPOK TOM K€ MPOAOKUTEILHOCTH, YTO U HAa 3aMECHEHHBIE U TapaHTUMHBIN CPOK
HUCUHUCIIIACTCA CO [OHA BbIAa4Uu HOTpe6I/ITeHIO 9TOTr0 TOBapa MO OKOHYAaHUU PCEMOHTA, CCJIN
JIOTOBOPOM HE YCTaHOBJIEH UHOM MOPSIIOK.

Crarba 21. 3aMmeHa ToBapa HeHaIesKallero KayecTsa

B cnyuae oOHapysxeHus: moTpedureneM HeJOCTaTKOB TOBapa U MpeIbsBICHUs TPEOOBAHUS O
3aMEHE TaKoro TOBapa, MpojaBel (M3rOTOBUTENb) O0S3aH 3aMEHHUTh TakKoOM  ToOBap
HEe3aMeUIUTENbHO, a P HEOOXOAMMOCTH JOTMOIHUTENBHON MPOBEPKH KauyecTBa TaKOro ToBapa
MPOJABIIOM (M3TOTOBUTEJIEM) - 3aMEHHUTh €r0 B TEUEHUE UYETHIPHA/IATH KaJICHJAPHBIX THEH CO
TTHS IPEABSABICHUS YKa3aHHOTO TPEOOBaHUS.

[Tpu orcyTcTBUM y mpoAaBua (M3rOTOBUTEINSA) HEOOXOJMMOTO Ul 3aMEHbl TOBapa, Ha JCHb
MPEIbSABICHNUS YKa3aHHOTO TpeOOBaHHWA, MpOAaBel] (M3rOTOBUTENb) JOJDKEH 3aMEHUTh TaKON
TOBAp B TEUEHHE MecsIa co JIHS MPEeIbsIBICHUS YKa3aHHOrO TpeboBaHus. B ciyuae oTcyTcTBus y
npoaaBla (M3roTOBUTENS) TOBapa JAaHHOM Mojaenu (Mapku, TUIA, apTUKylda U T. IL.), 110 He
3aBUCAIIMM OT HEro MpUYMHAM - B TEYCHHE Mecsla cO JHSA NpPeAbsABICHUS TpeOOBaHUS
norpedureneM Mnpojasel] (M3roTOBUTENb) 00s3aH MPEIOCTAaBUTh €My aHAJIOTMYHBIA TOBap
Apyroi Monenu (MapKu, TUIa apTUKYJIa U T. I1.) C COIIACUs MOTPEOUTEIS.

ToBap HEHaJIEXKAIIETO KauecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM, TO €CTh Ha TOBap, HE
OBIBIIUI B yHOTPEOICHHH.

IIpun 3amMeHe TOBapa rapaHTUMHBIA CPOK MCUMCIISAETCS 3aHOBO CO JHS IIEpEeJadyd TOBapa
MOTPeOUTEIO.

Crarps 22. Cpoku y10BJIeTBOPEHHUS OTACJIbHBIX TPeOOBAHMI MOTPEeOUTEIA

TpeOoBaHuss mNOTpPEOUTENST O COpPa3MEPHOM YMEHBIIEHUM TOKYITHOW LEHBbl TOBapa
HEHAJUIEXKAILEr0 KayeCcTBA, BO3MEIIEHUM pAacXol0B Ha YCTPAaHEHUE HENOCTAaTKOB ToOBapa
noTpeOUTeNeM WIM TPETbUM JIMLIOM, a TaKXe O BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX
NOTPEOUTEI0 PACTOP>KEHUEM JOTOBOPA KYIUIM-IPOJAKH (BO3BPATOM TOBapa HEHAAJIEKAIIEro
KauecTBa  M3TOTOBUTENIO), MOAJEKAT  YIOBJICTBOPEHUIO  IPOJABLOM  (M3rOTOBHUTEJIEM)
HEe3aMeUINTENbHO. MaKCUMalbHBI CPOK JI YAOBJIETBOPEHMsI TpeOOBaHUI MOTpeOUTENs HE
MOXET MPEBBILIATh CEMU JTHEH CO JHSA NPEABSABICHUS COOTBETCTBYIOILEIO TpPeOOBaHUS, a MPH
HE0OXOMMOCTH, IPOBEICHUS SKCIIEPTU3bI - YETHIPHALATH KaJICHAAPHBIX THEH.

Crarbs 23. OTBeTCTBEHHOCTh NIPOAABLA (M3TOTOBUTEJIS) 32 IPOCPOYKY
BbINOJIHEHNSI TPEOOBAHUIT MOTPeOUTEISA

3a HapylLleHHe NpenycMOTpeHHbIX cTarbsaiMu 20, 21 u 22 Hacrodmero 3akoHa CpPOKOB, a
TaK)Ke 32 HEBBITIOJTHEHHE (3a/1€P>KKY BBITIOJHEHHS) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABIECHUN
€My Ha IEpUOJ PEMOHTA (3aMEHbl) AHAJIOTMYHOIO TOBapa, MPOJAaBell (M3rOTOBUTENb) WIH
OpraHu3aIys, BHITOTHAOMAS (QYHKIIMA W3TOTOBHUTENS (MPOAaBIla) HA OCHOBAaHWUHU JIOTOBOPA C
HUM, JIOMyCTHUBILINE TaKUEe HAPYyLICHHS, YIUIAUMBAIOT TOTPEOUTENIO 33 KaXKbIi IEHb IPOCPOUYKU
HEYCTOHKY (TICHIO) B pa3Mepe OJHOTO MPOIICHTA IIEHBI TOBapA.

Ilena ToBapa ompeAensieTcss UCXO/s U3 LEHBl TOBapa aHAJOTMYHOW MonenH (MapKu, THUIIA,
apTUKYJa U T. I1.), CYIIECTBYIOIIEH HAa MOMEHT BBIILJIAThl HEYCTOMKH MPOIAaBIIOM (M3TOTOBUTEIIEM )
WIM Ha JIeHb BBIHECEHHUs CyAeOHOTo peuleHHs, eclii TpeboBaHHUE HE OBLIO YIOBIETBOPEHO
no6poBonbHO. Ecny Ha NeHb Ipojakyd ToBapa MOTPEOMTENIO ero 1eHa ObUIa BBIIIE, YeM IIeHa



AHAJOTUYHOTO TOBapa Ha MOMEHT BBIIUIATHl HEYCTOMKHM WX Ha JICHb BBIHECEHHUS CYyIEOHOTO
pelIeHus], TO pa3Mep HEYCTOMKH OMNPENESETCs UCXOA M3 IIEHBl TOBapa Ha JIEHb €ro MpOJaku
MOTPEOHUTEITIO.

B ciyuae HeBbINoOMHEHUs TPeOOBaHUM NOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE CTaThsIMU
20, 21 u 22 nHacrosmero 3akoHa, MOTPEOUTENb BIpPaBE MO CBOEMY BBIOOPY NPEIbSIBUTH HHbIC
TpeOOBaHMs, YCTAHOBIICHHBIC CTaThbel 18 HacTosIero 3akoHa.

Crarba 24. PacyeTsl ¢ moTpeduTe/ieM B ciiy4ae NpUoOpeTeHUs UM TOBapa
HEHAJIeKALEero Ka4yecrea

ITpu 3ameHe ToBapa HEHaJUIEXKAIEro KayecTBa Ha TOBAp AaHAJOTMYHOM Mapku (Mozen,
apTHKYJIa) IIepepacyeT LeHbI TOBapa He IPOU3BOAUTCS.

HpI/I 3aMCHC TOBApa HCHAJICKAIICTO KAa4Y€CTBA Ha TaKOH JKe TOBAap I[pyl“OfI MapKu (MO,Z(CJ'II/I,
apTI/IKy.]'Ia) B Cliydac, €CJIM I1€Ha ToOoBapa, MNOMICKAIEro 3aMCHC, HHWIKEC ICHbI TOBapa,
npeaoOCTAaBJICHHOTO B3aMCH, HOTpe6I/ITCJ'H:> AOJDKCH JOIVIATUTHL pa3sHUILY B LICHAX. B ciiyduae, €Clir
[CHa TOoBapa, MoJICKAIICIro 3aMCHC, BBIIIC LEHBI TOBApa, NpCA0CTaBJICHHOIO B3aMCH, pa3HUIla B
OCHAX BBIMIJIAYMBACTCA HOTpe6I/ITeHIO.

B cnydae mnpenbsBieHus morpeduternieM TpeOOBaHHS O COPA3MEPHOM YMEHBIICHUH
MOKYITHOW IIEHBI TOBapa, B pacyeT MPHHUMAETCS IIeHAa TOBapa HAa MOMEHT IPEAbSBICHHS
norpedutenemM TpeboBaHMA 00 YIEHKE, a €CIM OHO JOOpOBOJBHO HE YIOBJIETBOPEHO - Ha
MOMEHT BBIHECEHUSI CY/IOM PEIICHHS O COPa3MEPHOM YMEHBIICHUH TTOKYITHOM [ICHBI.

[Ipu pacTopeHHH OOTOBOpa KyIUTU-TIPOAAXKH MOTPEOUTENh BIIpaBe TpeOOBaTh BO3BpaTa
YIUIAaY€HHOM 3a TOBap JEHEKHON CyMMBbI, a TaK)Ke€ BO3MEILIEHUS Pa3HUIIBI MEXAY LIEHON ToBapa,
YCTaHOBJICHHOM JIOTOBOPOM, M IICHOH COOTBETCTBYIOIIErO TOBapa Ha MOMEHT J00pPOBOJILHOTO
YIOBJIETBOPEHUSI TaKOTO TPeOOBAHMS WM, €CIIM TpeOOBaHUE TOOPOBOJIBHO HE YAOBIETBOPEHO,
Ha MOMEHT BBIHECEHHUS CYI0OM PELIECHMUS.

[Torpeburensm, KOTOPbIM TOBap ObLI MPOAAH B KPEIUT, B Cllydyae pacTOPXKEHHUS J10roBopa
KyIUIM - NPOAAXM BO3BpAIAaeTCsA YIUIAY€HHas 3a TOBAp JCHEXKHas CyMMa B pasMmepe
IIOTAlICHHOTO KO [JHIO BO3BpaTa TOBapa KpeauTa, a TakkKe BO3MEIIAETCS IulaTta 3a
[IPEIOCTABICHUE KPEIUTA.

Crartbs 25. IIpaBo norpeduTesisi Ha 00MeH TOBapa HaJIe;Kallero Ka4ecTsa

[Torpebutens BpaBe B TeUCHHE YETHIPHAIATH KaJCHIAPHBIX JHEH ¢ MOMEHTa Mepeaadu
€My HeNpOoJIOBOJILCTBEHHOIO TOBapa, €ciii OoJjiee UIMTENbHBIM CPOK He OOBSABIEH IPOIABIIOM,
OOMEHSITh KyIUICHHBIM TOBap B MECTE TOKYIKH MU UHBIX MECTaX, OOBSBICHHBIX MPOJIABIIOM, HA
AQHAJIOTHYHBIA TOBap Jpyroro pasmepa, ¢Gopmbl, rabapurta, QacoHa, pacuBETKH WU
KOMITJICKTAI[UH, IPOU3BE/IS, B CIIy4ae Pa3HUIIBI B IIeHE, HEOOXOIMMBIH repepacieT MpoaaBIOM.

TpeboBanue mokymnarenss 06 oOMeHe OO BO3BpaTe TOBapa MOMJICKHUT YIOBICTBOPECHHIO,
€CJIM TOBap He OBbLT B YNMOTPEONICHUHU, COXPAHEHBI €r0 MOTPEOUTEIHCKUE CBOHCTBA U MMEIOTCS
J0Ka3aTebCTBA MPUOOPETEHUS €T0 Y JAHHOTO TPOIaBIIA.

[lepeuenb ToBapoB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAaHHUSM, yKa3aHHBIM B HACTOAIIEH
cTarbe, yrBepknaercs [IpaBurensctBoM PecryOmuku TamkukucTas.

B ciydae, ecniu aHanmoruMuHbBI TOBAap OTCYTCTBYET B MpOJaXe B J€Hb OOpalleHHs
NOTpedUTENS K MPOAABILY, IOTPEOUTENHL BIPAaBE BO3BPATUTH MPUOOPETEHHBIN TOBAp MPOAABILY U
MIOJIyYUTh YIIJIAYEHHYIO 3a HETO ACHEKHYIO CyMMY.

I'naBa 3. 3ammra npas norpeduTesieil NpM BHINOJHEHHH Pad0T (0KA3aHUM YCJIYT)

Crarbs 26. Cpoku BbINOJHEHUS padoT (OKa3aHHUS yCJIYT)



HcnonHutens 00s3aH  OCYIIECTBUTH  BBIIONHEHHE pPa0OThl  (YCIyrH) B  CpOKH,
YCTaHOBJICHHBIEC TOTOBOPOM O BBITIOJIHEHHH pa0O0T (OKa3aHUH YCIIYT).

Cpox BbINOMTHEHHS pabOThI (OKa3aHUs YCIYTH) ONpeAensieTcs qaToi (IIepruoioM BPeMEHN), K
KOTOPOU JTOJDKHO OBITh 3aKOHUEHO BBITIOJHEHHE PabOThl (OKa3aHWE YCIyTrH) Wiu (M) JaTou
(meprooM BpEMEHH), K KOTOPOW HCHOJHUTENb JOJDKEH MPHUCTYNUTh K BBINOJHEHUIO PabOTHI
(OKa3aHUIO YCIYTH).

B cnywae, ecau BbiogHEHHE palboOThl (OKa3zaHME YCIIyTH) OCYILECTBISETCS MO YacTIM
(TocTaBKa MEPUOAMYECKON NEeyaTH, TEXHMUYECKOE OOCIIYy)KMBAHHE) B TEUEHHME CpOKa JAEUCTBUSA
JIOTOBOpa O  BBIMOJHEHMM paboT (OKa3aHMM  yCHOYyT), JOJDKHBI  IpeqyCMaTpUBaThCs
COOTBETCTBYIOLINE CPOKH (II€PHOAbI) BHIITOJIHEHUS TAKUX padOT (OKa3aHUs yCIyr).

Crarps 27. IlocaencTBus HApYLIEHHUs UCIIOJIHUTEIEM CPOKOB BHINIOJIHEHHUs PadoT
(oxka3zaHus yciayr)

Ecnu ucnonHuTenb HapyIIwI CPOKHU BBIIOIHEHUS pabOThI (OKa3aHHs yCIyTH), CPOKH Hayania
1 OKOHYaHMsSI BBIMOJIHEHUS pabOThl (OKa3aHUs YCIYT'H) U MPOMEKYTOUHBIE CPOKU BBIIIOJTHEHUS
pa0oThl (OKa3aHMs YCIYTH), WJIM BO BpeMs BBIIOJIHEHUS pabOThl (OKa3aHUs YCIyTH) CTajio
OYEBUIHBIM, YTO OHA HE OyJET BHIIIOJIHEHA B CPOK, MOTPEOUTENH [0 CBOEMY BBIOOPY BIIpaBe:

- Ha3HauUUTh MCIIOJIHUTEI HOBBI CpPOK, B TEYEHHE KOTOPOIrO MCIOJHHUTEIb JOJIKEH
NPUCTYIUTh K BBINOJIHEHUIO paboThl (OKa3aHUIO YCIyrd) M (WIM) 3aKOHYUTH BBITIOJHEHUE
paboThl (OKa3aHWE YCIOyTH), W MOTpeOOBaTh YMEHBIICHUS IIEHBI 3a BBIMIOJHEHUE pPaOOTHI
(oka3zaHue yciyrn);

- TIOPYYUTH BBIMIOJHEHUE PabOThl (OKa3aHUE YCIYTHM) TPETbUM JIMLIAaM HIIM BBINOJIHUTH €€
CBOMMHU CHJIAaMH M MOTPEOOBATH OT UCIIOTHUTEIISI BO3MEIICHHS TOHECEHHBIX PACXOIOB;

- IOTpeOOBaTh YMEHBIUIEHHUSI 1IEHBI 3 BBIIOJIHEHUE pa0OThl (OKa3aHUE YCIYTH);
- PaCTOPTHYTH JOTOBOP O BBIIOJIHEHUH pabOThI (OKa3aHUU YCIYTH).

[Torpeburens BmpaBe MOTPeOOBATH TaKkKe MOJHOTO BO3MEIICHUS YOBITKOB, TPUUUHEHHBIX
€My B CBSI3H C HAPYIICHHEM CPOKOB BBHIMIOTHEHUS PAaOOTHI (OKa3aHUS YCIyTH).

Ha3nauyenHnele moTpeOUTENEM HOBBIE CPOKM BBIMOJHEHHS pabOThl (OKa3aHUs YCIYTH),
YKa3bIBAIOTCS B JOTOBOPE O BBHIMOTHEHUH PAaOOTHI (OKa3aHUH YCIIYTH).

B cimydae npocpouku HOBBIX CPOKOB MOTPEOUTENb BIIPABE MPEAbSIBUTH UCTIOTHUTENIO HHBIE
TpeOOBaHMsl, YCTAHOBJICHHBIE YaCThIO TIEPBOM HACTOSIICH CTAThH.

Ilena BbIMOMHEHHON pa0OOTHl (OKa3aHHOW YCIyrH), BO3Bpallaemas HOTPEOUTENI0 IpH
PacTOp>KEHUHU JOTOBOPa O BBIMOJIHEHUU paboThl (OKa3aHUM YCIyTH), a TAKKe YUYUTbIBaeMas pu
YMEHBIIIEHUH LIEHbI BHIIIOJHEHHOW PabOThl (OKa3aHHON YCIIyTH), ONPENeseTCs] B COOTBETCTBUU
C YaCThIO TPETbEW CcTaThy 24 HACTOALIETO 3aKOHA.

[Tpu pacTtop>keHUM JOTOBOpA O BBITOJHEHUH PaOOTHI (OKa3aHWU YCIYTH) HCIOJHHUTENb HE
BIIpaBe TPeOOBATh BO3MEIIECHUS CBOMX 3aTPAT, IPOU3BEICHHBIX B MPOIIECCE BHIMOIHEHUS pabOThI
(oKkazaHus yCIyrd), a Tak)Ke IUIaThl 3a BBIOJHCHHYIO palboTy (OKa3aHHYIO YCIyry), 3a
UCKITIOYCHUEM CITyYasi, €CIM MOTPEOUTENb MPUHSIT BHIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

B ciydae HapylieHHsT yCTaHOBJICHHBIX CPOKOB BBIITOJHEHHUST PA0OTHI (OKa3aHUs YCIIYTH) WU
HA3HAYCHHBIX MOTpPEOWTENeM Ha OCHOBAHWM YAacTU TMEPBOM HACTOSIICH CTAaThW HOBBIX CPOKOB
UCTIOJIHUTEIh YIUTAYMBACT MOTPEOUTEIIO 32 KaKIBIN JIeHb (Yac, €CIIM CPOK OINPEJENICH B Yacax)
MIPOCPOYKH HEYCTOMKY (1ITpad, MEHI0) B pa3Mepe OJHOTO MPOIIEHTA [IEHbI BHITIOTHEHHUS PaOOThI
(oKa3aHUs YCIyTH), a €CJIM I1IeHa BBIMOJIHEHUS paboThl (OKa3aHWS YCIYTdH) JIOTOBOPOM O
BBITIOJIHEHUH PA0OT (OKa3aHUM YCIYr) HE OMNpejesieHa - oOmiei LeHsl 3akaza. JloroBopom o
BBITIOJIHGHUH PAO0T (OKa3aHWUHU YCIYT) MEXKAY MOTPEOUTEIIEM W HUCIOJHUTEIEM MOXET OBITh
yCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEyCTOMKH (TIEHH).



TpeOoBaHusi TOTpeOUTENsI, YCTAHOBJIEHHbIE YacThIO NEPBOM HACTOSAIIECH CTaTbu, HE
MOJIIEKAT YAOBJICTBOPEHHIO, €CIIM MCIIOTHHUTENb JOKAXKET, YTO HAPYIICHHE CPOKOB BBITIONHEHUS
pa0boTel (OKa3aHMs YCJIYyTM) MPOU3OILIO BCJIEACTBHE HENPEOJOIMMOM CHUJIBI WM IO BHHE
noTpeduTes.

Crarba 28. IIpaBa norpeduTe/isi Npu 00HAPYKEHUM HEJOCTATKOB BbINOJIHEHHOM
padoThI (OKA3aHHOM YCJIYTH)

[Torpeburens npu 0OHAPYKEHUH HEAOCTATKOB BBITTOJHEHHOU pabOThI (OKa3aHHOW yCIyTH)
BIIpaBe M0 CBOEMY BbIOOPY MOTPeOOBAaTh:

- 6€3BO3ME3/IHOTO YCTPAaHEHHsI HEIOCTATKOB BBIMOJIHEHHOH paboThl (OKa3aHHOH yCIIyTH);
- COOTBETCTBYIOILIEIO YMEHBIIICHUS LIEHBI BHITOJTHEHHON pa0OThI (OKa3aHHOM YCIIyTH);

- 0€3BO3ME3[JHOrO H3rOTOBJIEHUS JPYyrod BEIIUM WIM IIOBTOPHOTO BBINOJHEHHS pPabOTHI
(OKa3aHMM yCIIyTH);

- BO3MELICHUSI TOHECEHHBIX MM pAaCXO/OB IO YCTPAaHEHUIO HEIOCTATKOB BBIITOJIHEHHON
paboThl (OKa3aHHOW yCIyTH) CBOMMU CHJIAMHU WJIM TPETHUMH JIUIIAMH.

VYnosneTBopeHue TpeOOBaHUN MOTPEOUTENSE O OE3BO3ME3THOM YCTPAHEHHUU HEIOCTATKOB, 00
W3TOTOBJICHUM JIPYTOM BEIM WJIM O MOBTOPHOM BBIMOJHEHHH PaOOTHI (OKAa3aHWUHM YCIYTH) HE
OCBOOOXKJAE€T HCIIONHUTENS OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKH 3a HapyIIeHHE CpOKa
OKOHYAHHMS BBIMOJIHEHHS Pa0OThI (OKa3aHUs YCIyTH).

[Torpeburens BrpaBe pacTOPTrHYTH JOIOBOP O BHINOJIHEHMM pabOTHl (OKa3aHUM YCIYTH) U
noTpedoBaTh MOJHOIO BO3MEIIEHHsI YOBITKOB, €CJIM B YCTAHOBJICHHBIM YKa3aHHBIM JOIOBOPOM
CPOK HEJOCTAaTKHU BBINOJIHEHHOW paboThl (OKa3aHHOM YCIyTH) HE YCTPAaHEHbl HCIIOJHUTEIEM.
[TorpeOuTens Takke BIpaBe PaCTOPTHYTh JOTOBOP O BHIMNOJIHEHUH paboThl (OKa3aHUU YCIYTH),
€CIM UM OOHapy’>KeHbl CYIIECTBEHHbIE HEIOCTAaTKH BBIMOJIHEHHON paboThl (OKa3aHHOM YCIyTH)
WIM UHBIE CYIIECTBEHHBIE OTCTYIUIEHHUS OT yCJIOBUH 10r0BOpa.

[Torpebutens BrpaBe MOTPeOOBATh TaKKe MOJHOTO BO3MEIICHHUS YOBITKOB, PUYMHEHHBIX
€My B CBS3M C HEIOCTaTKaMH BBINIOJHEHHON paboThl (OKa3aHHOW yCIyTrH). YOBITKH
BO3MCHIAIOTCA B CPOKH, YCTAHOBJICHHBIC IJIA YAOBJIICTBOPCHUSA COOTBCTCTBYIOIIUX TpC6OBaHHI>'I
moTpeOuTes.

TpeOoBaHus, CBA3aHHBIE C HEAOCTATKAMHU BBINIOJIHEHHOW pabOTHl (OKa3aHHON YCIyTH),
MOTYT OBbITb NPEIbSIBICHbl IPU INPUHATHM BBINOJIHEHHON paboOThl (OKa3aHHOM YCIyru) WU B
XO0JI€ BBITIOJIHEHUS paboThI (OKa3aHMs yCIYTH) JIU00, €CIIM HEBO3MOXHO OOHAPYKHUTh HEJOCTATKU
IIPY IPUHATUN BBIIIOJHEHHOM paboTh! (OKa3aHHOM YCIIyTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX
YaCThIO IIECTOM HACTOSALIECH CTaThH.

[Torpebutens BrpaBe MPEAbSBIATh TPEOOBAHMUS, CBI3aHHBIE C HEJOCTATKAMH BBHITIOJTHEHHOU
paloThl (OKa3aHHOM YCIIyIH), €ClId OHU OOHApy>KEeHbI B TEUEHHUE FAPaHTUIHOTO CPOKa, a €CIH OH
HE YCTaHOBJIEH, B Ipejaenax JABYX JIET €O JHS MPHUHITHUS BBIIOJIHEHHON palOoThl (OKa3aHHOM
YyCIOYrd) WIH TSTH JIET B OTHOIIEHUM HEAOCTaTKOB B CTPOCHMH M HMHOM HEJBHXHMOM
MMYLIECTBE.

HcnonHutens OTBEYaeT 3a HECOOCTAaTKHU pa6OTBI (ycnyr I/I), Ha KOTOPYHO HE YCTAaHOBJICH
FapaHTHfIHBIfI CpOK, €Clir HOTpe6I/IT€J'IB JOKaXXCT, UYTO OHU BO3HUKIIM 10 €€ IPUHATUA UM WA 110
[puiruHaM, BO3HUKIIHUM 0 3TOIr0O MOMCHTA.

B orHOmIEeHnn paboThl (yCIIyru), Ha KOTOPYIO YCTaHOBIICH FrapaHTUHHBINA CPOK, UCIIOTHUTEIb
OTBEYAET 3a €€ HEeIOCTaTKH, €CIM HE JTOKAXKET, YTO OHHM BO3HHUKIM TOCIE MPHUHATHUS PabOThI
(yciyrn) motpedureneM BCIEACTBUE HAPYIICHUS UM MPaBUIJI MCIIOIB30BAHUS pe3yabraTa paboThl
(ycnmyrn), IeMCTBUI TPETHUX JIUI] WIIH HETIPEOIOJIMMON CHJIBI.



B cmydasx, xorga npeayCMOTPEHHBIM JOrOBOPOM TapaHTHMHBIN CPOK COCTaBISIET MEHEE
IBYX JIET (TSITH JIET Ha HeJIBYKUMOE UMYILECTBO) M HEAOCTATKU paboThI (YCIyrH) OOHapyKEHBI
noTpeduTeNeM MO MCTEUEHHHM TapaHTHUHHOTO CpoKa, HO B Tpenaenax AByX JieT (MSATH JIeT Ha
HE/IBI)KMMOE MMYIIECTBO), MOTpeOUTENb BIpaBe MPEabsIBUTh TPeOOBaHUS, MPETyCMOTPEHHBIE
4acThlO TIEPBOM HACTOSIIEH CTaTbHM, €CIM JOKAXKET, YTO TaKHUE€ HEJOCTaTKH BO3HMKIM [0
MPUHSITHS UM pe3ynbTara padboThl (YCIyrH) WiH 10 IpUYMHAM, BOSHUKILIUM J0 3TOI0O MOMEHTA.

B cnydae BBHISBICHHS CyIIECTBEHHBIX HEIOCTATKOB Pa0OTHI (YCIyTH) MOTPEOUTENH BIIPaBe
NPEABSIBUTh HUCIIOJIHUTENO TpeOOBaHWE O OE3BO3ME3THOM YCTPAaHEHUHM HEIOCTAaTKOB, €CIU
JOKQKET, YTO HEAOCTATKU BO3HHKIM JO MPUHATHS UM pesyibrata paboTsl (YCIyTH) WU IO
NPUYMHAM, BO3ZHHKIIUM 10 3TOI0 MOMEHTa. JTO TpeOOBaHWE MOXET OBITh MPEABSBICHO, €CIU
TaKhe HeJOCTAaTKH OOHAPY>KEHBI 10 UCTEUCHUH JBYX JIET (IISATH JIET B OTHOIICHUU HEIBHKUMOTO
HMMYIIECTBA) CO JTHS MPUHATHS pe3ysibTaTa padoThl (YCIyTH), HO B TIpe/einax YCTaHOBJICHHOTO Ha
pe3ynbTar paboThl (YCIIyTH) TAPAaHTHMHOTO CPOKA WIIM B TEUEHHUE JCCITH JIET CO JHS MPUHSATHUS
pesynbrata paboThl (YCIyrd) MoTpeOuTesIeM, €Clu TapaHTHHHBIA CPOK HE ycTaHoBieH. Ecium
JaHHOE TpeOOBaHUE HE YAOBICTBOPEHO B TEUEHUE YCTAHOBICHHOTO HACTOSIIMM 3aKOHOM
CPOKOB, WJTH OOHAPYKEHHBI UM HEJJOCTATOK SIBJSICTCS HEYCTPaHUMBIM, TIOTPEOUTEINb 110 CBOEMY
BBIOOpY BITpaBe TPeOOBATh:

- COOTBETCTBYIOILIETO YMEHBIIEHHUSI 1IEHBI 3a BBIIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY);

- BO3MEUICHUs ITOHECEHHBIX MM PACXOJ0B IO YCTPAaHEHHUIO HENOCTATKOB BBINOJIHEHHOU
paboTHI (OKa3aHHOW YCITYyTH) CBOUMU CHJIAMHU WA TPETHUMH JIUIIAMH;

- pacTOp)KeHHUs JOroBOpa O BBIIOJHEHUU paboThl (OKa3aHWU YCIYTM) M BO3MELICHUS
yOBITKOB.

Crarbs 29. Cpokn ycTpaHeHHs HEJOCTATKOB BHINOJIHEHHOI Pa0doThl (0KaA3aHHOM
yCJIyT'H)
Hemocrarku paGoThl (YCIyru) MOMKHBI OBITh YCTPAHEHBI HCIIONHHUTEIEM B TEUYCHHUE

YeThIPHAUATH KaJICHJApHBIX JIHEH, eciu 0oJjiee JUINTENbHBIA CPOK HE OTOBOPEH COINIALLIEHUEM
CTOPOH.

3a HapylIEHUE NPEIYyCMOTPEHHBIX HACTOSALIEH CTAThEl CPOKOB YCTPaHEHMsI HEIOCTaTKOB
BBITTOJTHEHHOH pa0OThI (OKa3aHHOM YCITYTH) UCTIONHUTENh YIUIAYMBAET MOTPEOUTEITIO 3a KasKIbIi
JIeHb IPOCPOUYKU HEYCTOMKY (TIE€HI0), B pa3Mepe OJHOIO MPOLIEHTA LIEHbI BBIOJHEHUS PAOOTHI.

B cnyuae HapyuieHusi yka3aHHBIX CPOKOB IOTPEOUTEINb BIIPaBEe NPEAbSIBUTH HUCIIOIHUTEIIO
UHbIE TPeOOBaHUS, IPELYCMOTPEHHBIE HACTOSAIINM 3aKOHOM.

Crarbs 30. Cpoku ynoBJIeTBOPEHHUSA OTAEJbHBIX TPeOOBAHMI MOTPeOUTE IS

TpeboBanusi morpeduTenss 00 YMEHBIICHHU IIEHBI 32 BBITIOJHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEUICHHHM pPAacXOJOB IO YCTPAHEHHUIO HEIOCTATKOB BBIMIOJHEHHON pPaOOThI
(OKa3aHHOM yCITyTH) CBOUMH CHJIAaMHU WJIM TPETHbUMH JIUIAMH, @ TAK)KE O BO3MELICHUN YOBITKOB,
MPUYMHEHHBIX PAacTOP)KEHHEM JOroBOpa O BBINOJHEHUH paboThl (OKa3aHUM  YCIYTH),
IIPETyCMOTPEHHBIE YaCThIO MEPBOM CcTarbu 27 M 4YacTAMU NEPBOM M 4ETBEPTOM cTaThbu 28
HACTOSIIET0 3aKOHa, MOAJIEKAT yAOBIECTBOPEHHUIO B IECSTUIHEBHBIN CPOK CO THS MPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

TpeboBanust moTpeduTest 0 6€3BO3ME3THOM M3TOTOBICHUH JPYTO# BEUIH U3 OTHOPOIHOTO
MaTepuaia Takoro ke KauecTBa WJIM O MOBTOPHOM BBHITIOJHEHHHM PabOThI (OKa3aHHM YCIYTH)
MOJJIeKAT YIOBJIECTBOPEHUIO B CPOK, YCTAHOBJICHHBIA [JI1 CPOYHOTO BBIIIOJIHEHHS PaOOTHI
(oka3aHMs yCIIyTH), a B Cly4ae, €CIH 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAyCMOTPEHHBIN
JIOTOBOPOM O BBITIOJIHEHUH PA0OThI (OKa3aHUU YCIIYTH), KOTOPBIA ObLT HEHAJIEKAIIE UCTIOJIHEH.



3a HapylleHUE NPEIYCMOTPEHHBIX HACTOSAIIEH CTaThEN CPOKOB YIOBJIETBOPEHHUS OTAEIBHBIX
TpeOoBaHUI MOTPEOUTENS UCIIONHUTEINb YIIIaYMBaeT MOTPEOUTEINIO 3a KaXIbli JeHb IPOCPOUKHU
HEYCTOHKY (IIeHI0), B pa3Mepe OJHOTrO IPOLEHTA IIEeHbI BBIMOJHEHHUS paboThl. [loroBopoM o
BBINIOJTHEHUH Pa0OT (OKa3aHMU YCIYT) MEXAy MOTpeOUTeNeM M HCHOIHUTEIEM MOXKET ObITh
yCTaHOBJIEH 00Jiee BBICOKHUI MPOILEHT HEYCTONKH.

B cinyuae HapyIieHus ykazaHHBIX CPOKOB, MOTPEOUTENh BIPABE MPEIbSIBUTH UCIIOIHUTEIIO
WHBIE TPEOOBaHMS, TIPETYCMOTPEHHBIE HACTOSAIINM 3aKOHOM.

Crarbs 31. CMeTa Ha BbINOJIHEHHE PadOThI (OKa3aHHUe YCJIYTH)

Ha BeimonHeHne paboThl (OKa3aHKUE YCIYTH), MPEAYCMOTPEHHOM JIOTOBOPOM O BBITTOTHEHUHT
paboThI (OKa3aHWUU YCIIYTH), MOKET OBITh COCTaBJICHA CMETHAs CTOMMOCTH JIMOO KaJbKYJISAIHS (8
peoaxyuu 3axona PT om 18.03.20152. Ne 1193).

CocraBieHre CMETHOM CTOMMOCTH JHOO KaJIbKYJISLUU [0 TPEOOBAHUIO MOTPEOUTENSI WU
UCIIOTHUTENsS 00513aTeNbHO (8 pedaxyuu 3akona PT om 18.03.20152. Ne 1193).

Ucnonuutens wuMeeT mnpaBo TpeOOBaTh YBEIUYEHUS] CMETHOM CTOMMOCTH JIMOO
KaJIbKYJISLUH NIPH CYIIECTBEHHOM BO3PAaCTaHWM CTOMMOCTH MaTepHalioB U 000pyHaOBaHMA,
MpEaAOCTABIACMBIX HCIIOIHUTCIIEM, a TAKXKC OKa3bIBAEMLIX €MY TPETbHUMHU JIUIAMH YCIYI' B
mpolecce  HUCIONHEHHWs  JOroBopa,  KOTOpO€  Henb3sl  OBIO  MPEeayCMOTpeTh  IpU
3aKiIo4eHur  JoroBopa. Ilpm  oTkaze  moTpeOuTens BBIIOIHUTH 3TO  TpeOoBaHME
UCTIOJIHUTENb BIIPaBe PacTOPTHYTH JIOTOBOP B CyIE€OHOM mopsiake (8 peoakyuu 3axona PT om
18.03.20152. Ne 1193).

Ecin  BO3HUKIA HEOOXOAMMOCTb BBINOJHEHHMS JONOJHMUTENBHBIX paboT (OKa3aHUA
JIOTIOJIHUTEINIBHBIX YCIIYT) U 110 3TON NPUYUHE CYIIECTBEHHOTO IPEBBIILIEHUS] CMETHON CTOUMOCTH
100 KaNbKyJSALUH , UCIIOJTHUTENb 00s13aH CBOEBPEMEHHO IPEAYIPEAUTh 00 3TOM MOTPEOUTEIS.
Ecnu morpeOutens He Jaj comiacMe Ha NpPEBbIIICHHE MPUOIM3UTENBHON CMEThI, OH BIIpaBe
OTKa3aTbCcsd OT HCIOJHEHUs J0roBopa. B 3ToM ciydae HCIOTHHUTENb MOXET TpeOoBaTh OT

MOTpeOUTENS YIUIATHI IIEHBI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY) (8 pedaxkyuu 3akoHa
PT om 18.03.20152. Ne 1193).

HcnonHuTens, CBOCBPEMEHHO HE NPEIYNPEAUBIINN TOTPEOUTENST O HEOOXOAUMOCTH
MIPEBBIIICHHUS] CMETHOW CTOMMOCTH JIMOO KaJbKYJSAIUHU, 005S3aH MCIOJHUTH JOTOBOP, COXPaHsI

IpaBoO Ha oOmiary paboThl (YCIyrd) B MpelesiaXx CMETHOW CTOMMOCTH JINOO KalNbKYJSIIUU (8
peoaxyuu 3axona PT om 18.03.20152. Ne 1193).

B cnyuae He UCTIOIb30BaHMs OIUIAYEHHBIX IEHEXHBIX CPEACTB, IPENYCMOTPEHHBIX CMETHON
CTOMMOCTBIO JIM0O KaJIbKYJIALMENH Ha BBINOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY), BbISIBJICHHAS
pa3HHIIa B [IEHE TOAJIESKUT BO3BpATy norpedurento (8 peoakyuu 3axona PT om 18.03.20152. Ne
1193).

Crarbs 32. BoinojiHeHHe padoThl U3 MATEPUAJIA HCITOJTHUTEJIS

HcnonHutens 00si3aH BBIOIHUTH PAa0OTY, OIpPENEICHHYI0 JOrOBOPOM O BBINOJIHEHUU
paboThI, M3 CBOETO MaTepuaia U CBOMMH CPEICTBAMU, €CJIM MHOE HE TIPEYCMOTPEHO JIOTOBOPOM.

I/ICHOHHI/ITCHB, Hpe,[[OCTaBI/IBI_HI/Iﬁ Marepual JI BBIIIOJTHCHUA pa6OTBI, OTBCYaAcT 3a €ro
HCHAUIC)KAIICC Ka4YCCTBO IIO IIpaBUJIaM 00 OTBETCTBEHHOCTH npoaaBia 3a TOBApPbI
HCHaJIC)KAIICTr0o Ka4e€CTBa.

Marepuan MCHONTHHUTENS OIUIAYMBAETCA TOTpPeOUTENeM NpU 3aKIIOYEHUU YKa3aHHOTO
JIOTOBOpA MOJIHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJHEHUH padOThl ¢
YCIIOBUEM  OKOHYATEJIBHOTO pacyeTra TMpU TMOJYYEHUH TOTpPeOUTENeM  BBIMOIHEHHOM
UCIIOJHUTENEM pPaldOThl, €CIM HHOW TMOPSJIOK pacyeToB 3a Marepuaj MCIOJIHMUTENS He
MPEIyCMOTPEH COTIAIIEHUEM CTOPOH.



B ClIydasax, nmpeaAyCMOTPCHHBIX TOTOBOPOM O BBIIIOJIHCHHUN pa6OTLI, MaTrepuall MOXCT OBITh
MpeaAOCTaBJICH HWCIIOJHUTEICM HOTpe6I/ITeJ'IIO B KpPCOUT. HOCJ’IG}IYIOHIGG NU3MCHCHHUE IICHBI
MpeaAOCTABJICHHOTO B KPECAUT MAaTCprajia UCIIOJHUTCIIA HE BJICUCT 3a coboit nepepacycera.

MaTepI/Ian HUCIIOJHUTECIIA U HeO6XO,I[I/IMBIe JJIs1 BBITIOJIHEHU A pa60TBI TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U IPOUCC NJOCTABIAKOTCA K MCCTY BBIIIOJTHCHHUA pa60T HCIIOJITHUTCIICM.

Crarbs 33. BeinosiHeHHe padoThl U3 MaTepuaJia (¢ BelbI0) NOTPeOUuTe I

Eciun pabGorta BBITIONHAETCS TOJHOCTHIO WJIM YAaCTMYHO W3 Marepuaia (C BeIbio)
MOTPEOMTENsA, UCIIOJHUTENIb OTBEYAET 32 COXPAHHOCTh 3TOr0 Marepuaja (BEld) W SKOHOMHOE
€r0 HCIIOJIb30BaHUE.

Hcnionmaurens 00s13aH:

- OpeaynpeauTbh TOTpPeOHTENas] O HENPUIOAHOCTH WM  HEJOOpOKaYeCTBEHHOCTH
nepeJaHHoro norpedureneM Marepuana (BEIm);

- MPEACTAaBUTh OTYET OO0 M3PAcXOAOBAaHUU Marepualia U BO3BPATUTb €r0 OCTAaTOK JHOO C
cornacus MoTpeOUTeNss YMEHBIIUTH [IEHY (CMETY) paObOThI C YIETOM CTOMMOCTH OCTaBIIETOCS Y
HCIIOJIHUTEII HEUCIIOJIB30BAaHHOIO Marepuania.

B ciyudae monmHOM WM 4YaCTMYHOM yTparbl (IOBpEXJIEHUS) Marepuana (BEIH), PUHATOrO
OT TOTpeOHTENs], WUCHOIHUTENIb O0S3aH B TPEXIHEBHBI CpPOK 3aMEHHUTh €ro OJHOPOAHBIM
MaTepuaioM (BEIbIO) aHAJOTMYHOTO KauecTBa M MO JKEJaHUI0 NOTPEOUTENs H3rOTOBUTH
U37eTIMe U3 OJHOPOAHOIO Marepuaia (BEllM) B CONIACOBAaHHBIM CPOK, a MPU HEBO3MOXKHOCTH
BO3MECTUTH MOTPEOUTEINIO, IBYKPATHYIO 1IEHY YTPAaueHHOTI'O (ITOBPEKIECHHOIO MarepHaa, Belin),
a Tak)Ke pacxo/ibl, IOHECEHHbIE TOTPEOUTENIEM.

Ilena yTpaueHHOTO (HOBpPEXKACHHOTO) MaTepuaia (BELH) OMPENeNsieTCsl UCXOMs U3 LIEHBI
Mareprayia (BEIIM), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEIS
JOJKHO OBITH YIOBIETBOPEHO HCIIONHUTENEM B JIEHb TOOPOBOIBHOTO YIOBIECTBOPEHUS TAKOTO
TpeOOBaHUSI WIM B JI€Hb BBIHECEHUS CyNCOHOTO pEIICHHs, €Clid TpeOOBaHME MOTPeOUTENs
T0OPOBOJIHO HE OBLIO YIOBIETBOPEHO.

B noroBope o BbINOTHEHHM pabOThl WM HWHOM JOKyMEHTe (KBUTAHIMH, 3aKase),
MOATBEPKJAIOIIEM €r0o 3aKIIOUeHHE, JTOJDKHbBI ObITh YKa3aHbl TOYHOE HAaUMEHOBaHME, ONHCAHUE
Y 1IeHa MaTepuaa (Bemu), onpenesieMble COTJIallieHueM CTOPOH.

HcnomHuTens 0cBOOOXAAaeTCs OT OTBETCTBEHHOCTH 3a IMOJHYIO HJIM YAaCTUYHYIO YTpary
(moBpexaeHue) marepuana (BEUIM), MPHUHATOTO MM OT MOTPEOUTENS, €CIU JIOKAKET, 4YTO
MoTpeOUTEh OBUT MPEAYNPEKICH UM 00 0COOBIX CBOMCTBAX MaTepHaa (BEIIH), KOTOPbIE MOTYT
IOBJIEYb 3a COOOH €ro MOJHYI0 WM YacTHUUYHYIO yTpary (moBpexnaeHue). VMcnonnurens He
OCBOOOXAAETCS OT OTBETCTBEHHOCTH B TOM CIIy4ae, €CJId YPOBEHb €0 HAyYHBIX U TEXHHUYECKHX
3HAHUW HE TIO3BOJIHII BBISIBUTH OCOOBIE CBOWMCTB MaTepuaa (BEIin).

Crarbs 34. O0s13aHHOCTH UCIIOJIHUTE/Iell HMH(POPMHUPOBATH NIOTPeduTE 51 00
00CTOATEILCTBAX, KOTOPHIE MOI'YT MOBJHUATH HA KA4€CTBO BbINOJIHAEMOM
padoThI (OKA3BIBAEMOM YCJIYT'M) MJIM MOBJIEYb HEBO3MOKHOCTD €e
3aBepLIeHHs B CPOK

Hcnonuutens 00s3aH CBOEBPEMEHHO B MUCbMEHHOU (popme nHpOpMUpOBATH MOTPEOUTENS
0 TOM, YTO COONIOZCHHWE YKa3aHUU MOTpeOUTeNIs U HHbIE OOCTOSTENIbCTBA, 3ABUCSIIUE OT
oTpeduTessi, MOTyT CHHU3UTh Kaue€CTBO BBIMONHIEMON paboThl (OKa3bIBAEMON YCIyTH) WIH
IIOBJIEYb HEBO3MOYKHOCTD €€ 3aBEPIICHUS B CPOK.

Ecnu motpeburenb, HECMOTpsSs Ha CBOEBpPEMEHHOE M OOOCHOBAaHHOE HH(DOpPMHUpPOBaHHE
UCTIOJTHUTEJIEM, B COIVIACOBAHHBIM CPOK HE 3aMEHHT HENPUTOIHBIA WM HEZOOPOKaueCTBEHHBIH
Marepuai, He U3MEHHUT yKa3aHUW O CII0COOE BBITIOIHEHUS pabOThl (OKa3aHUS YCIyrH) JIubo He



YCTPaHUT HUHBIE OOCTOATEIbCTBA, KOTOPbIE MOTYT CHM3HMTh Kau€CTBO BBINOJIHAEMOH paboThI
(oKa3bIBa€MOl yCIIyTH), MCIIOIHUTENb BIPaBE PACTOPTHYTh JIOTOBOP O BBINOJIHEHUU PadOTHI
(oKa3zaHUM yCIyTH) U MOTPeOOBaTh BO3MELICHHUS IPUYMHEHHBIX €My YOBITKOB.

Cratbs 35. Ilopsigok onJiaTbl BbINOJHEHHOI pa0oThl (0OKa3aHHOM yCIyru)

[Topsimok omarbl BBIMOIHEHHOW paboOThl (OKa3aHHOM YCIYTH) ONpPENeNsieTcs JOTOBOPOM
MEX/1y MOTPEOUTEIEM U UCTIOTHUTEIIEM.

[Torpebutens 00s3aH OIJIATUTH BBHIMOJHEHHYIO HCIIONHUTEIEM B IMOJHOM 00BeMe padoTy
(okazaHHyl0 ycayry) mocne ee npuHsATHA. C cormacus morpedutens padora (yciayra) MOXKeET
OBITh OIJIAYeHA UM TTPH 3aKITFOUYEHUH JIOTOBOPA B TIOJTHOM pa3Mepe WM ITyTeM BbIJIa4ud aBaHCA.

Cratbs 36. IIpaBuiia Toprosiu, 001eCTBEHHOT0 NUTAHNSA OBITOBOIO M HHBIX BUJ0B
o0cry;kMBaHMs OTpeduTe el

[IpaBuna, ToproBau, OOIIECTBEHHOTO MHUTAHUS OBITOBOTO M WMHBIX BHJIOB OOCTY>KHBAaHHS
notpedureneil (mpaBuia BHIMOIHEHUS OTIEIBHBIX BUAOB pa0OT U MpaBHia OKA3aHUS OTIEIbHBIX
BHJIOB yCIIyT) yTBepxkaaroTcs [IpaBurensctBom Pecryonuku TamkukucTaH (6 pedakyuu 3akona
PT om 6.10.20082.Ne424).

Crarba 37. PerJII/lpOBaHl/Ie OKa3aHusd OTACJIbHBLIX BHI0B YCJIYT

[TocnencTBus HapyIICHHS YCIOBUI JOTOBOPOB 00 OKa3aHWUU OTIEIHHBIX BUIOB yCIyT, €CIU
Takue JOrOBOPHI IO CBOEMY XapaKTepy HE NOANAJaroT IOJ JEWCTBHE HACTOALIErO 3aKOHa,
OMPEEIISIIOTCS 3aKOHOAATeIbCTBOM PecnyOnuku TakuKuCTaH.

I'1aBa 4. I'ocynapcrBeHHasi M 00LIeCTBEHHAs 3a1MTa HPaB NOTpeduTe e

Crarps 38. Ilo1THOMOYHSA TOCYIaPCTBEHHOI0 AHTHMOHOIIOJIBHOI0 OPraHa

lTocymapcTBeHHBIN  KOHTPOJb 32  COONMIOJCHWEM H  HWCIOJHEHHEM  TpeOOBaHUI
3akoHOAarenbcTBa PecryOmuku Ta/yKUKHUCTaH O 3allUTe MpaB MOTPEOHUTENel OCyIIeCTBISETCS
TocymapcTBEHHBIM aHTHMOHOIIOJIBHBIM OpPraHOM (€r0 PpPErHOHAIBHBIMU CTPYKTypamu) (8
peoaxyuu 3axona PT om 18.03.20152. Ne 1193).

TocymapcTBEeHHBIN aHTUMOHOIIONBHBIM OpPraH (Jajee aHTUMOHOTOJBHBIM OpraH) HMEET
cleyIolure noiHoMouus (8 pedaxkyuu 3axona PT om 18.03.20152. Ne 1193):

- TPEANUCAHMS HAMPABISET U3TOTOBUTENSIM (MCIIOIHUTENSIM, TIPOJIaBIIaM) O MPEKpamleHuu
HapyIICHUI TIpaB NMOTPEOUTENICH, B TOM YHCJIe O MPEKPAICHUU TMPOJaKd TOBAPOB C UCTEKIITHM
CPOKOM TOJTHOCTH, & TaKXKe O MPEKPAIICHUH MTPOJaKA TOBAPOB (BBITIOTHEHHS pa0OT), HA KOTOPBIC
JOJDKHBI OBITh yCTAHOBJICHBI CPOKH TOTHOCTH, HO HE YCTAHOBJICHBI, ¥ O INPHOCTAHOBICHUU
MPOJKU TOBAPOB (BBIMOJIHEHUH pabOT, OKa3aHUM YCIyr) MPH OTCYTCTBHU JIOCTOBEPHOU H
JTOCTaTOYHON MH(pOpManuu o ToBape (padore, ycayre) (6 peoaxyuu 3axkona PT om 18.03.2015e.
Ne 1193);

- HaIpaBJIsICT B COOTBETCTBYIOIIMI OPraH MaTeprall O HapyIICHUU MPaB MOTPEOUTENCH st
JOCPOYHOTO AHHYJIUPOBAHUS WU MPHOCTAHOBIICHUS JIEHCTBHUS JUICH3UU HA OCYIIECTBICHHE
OTIpeNieTICHHON AESITeNbHOCTH (8 pedakyuu 3axona PT om 18.03.20152. Ne 1193);

- B OpraHbl HampaBiseT MPOKypaTyphl, Ipyrde MpaBOOXPAHUTENIbHBIE OpraHbl IO
MOZIBEIOMCTBEHHOCTH MaTE€pPHAIIBI JUIsI PEIICHHs] BOIIPOCOB O BO30Y)KACHUU YTOJOBHBIX JIEN IO
NpU3HAKaM TNPECTYIUICHUH, CBA3aHHBIX C HapyIIEHHEM MpPEIyCMOTPEHHBIX 3aKOHOM IIpaB
norpedureneil (6 peoaxkyuu 3axona PT om 18.03.20152. Ne 1193) .

AHTHMOHOIIONIBHBIN OpraH BIIpaBe OOpamiathCsi B Cy[ B 3allUTy IpaB MOTpeOuTesell B
ciy4asix oOHapy)KeHHUsl HapyIICHU MpaB NOTpeOUTeNeH, MpeIbsIBIsATh UCKH B CY[Ibl B HHTEpECaX



HCOMPCACIICHHOIO KpyTra HOTpC6PITCJ'ICI>i, B TOM UYHCJIC O IMPCKpallICHUU OCATCIBHOCTU
HU3rOTOBUTCIIA (I/ICHOJ'IHI/ITGJ'ISI, npozlaBua) WJIW HWHAWUBUAYAJIIBHOTO MPCANPHUHUMATCIIA, 3a
HCOAHOKPATHOC HIIN FPY6OC HapymeHHUC YCTAHOBJICHHBIX 3dKOHOM WJIM WHBIM HOPMATHBHO-
IIPaBOBBIM AKTOM IIpaB HOTpC6HTGJ’IGI71, a TaKKC NPCABABIIATL NCKU B Cyd K MHAWBHUAYAJIbHBIM
npeaAIpUHUMATCIIAM O MNPUHYAWUTCIBHOM B3bICKAHHUU IlITpa(I)OB 34 YKJIIOHCHUC OT HCIIOJIHCHUA
HpC}IHI/IcaHI/Iﬁ HJIN 384 HECCBOCBPEMCHHOC UX HCIIOJTHCHUC.

AHTHUMOHOIIOJILHBIN OpraH MOXKET ObITh NPUBJIEUYEH CYIOM K YYacTHIO B TpoLEcCe WIH
BCTYIIUTh B MPOILECC MO CBOCH WHHUIMATUBE JUIS JIAa4Ml 3aKJIIOYEHHS T10 JICNTY, B IEJSIX 3aIlnThI
IpaB MOTpEeOUTENCH.

Crarbs 39. I1o1THOMOYHSA TrOCYIaAPCTBEHHBIX OPraHOB, OCYIIECTBISIIOIINX KOHTPOJIb
3a Ka4eCTBOM M 0€30I1aCHOCTHIO TOBAPOB (PadoT, yciayr)

(6 peoakyuu 3axona PT om 6.10.20082.Ne424)

B nensx obecnieueHus: 6€30mMacHOCTH TOBapoB (paboT, YCIyr) rocyqapCTBEHHBIM OpraH o
CTaHdapTHu3aluu, MCTPOJIOTHH, CepTI/I(i)I/IKaHI/H/I u TOpl"OBOfI HWHCIICKIIMHA, OpraH CaHUTApHO-
AMUAEMUOIOTUYECKOTO HA/I30pa, OpraH MO SKCIEepTHu3e U cepTuduKanuu QGapmareBTHIECKOMN
MPOAYKIIMA W TOBAPOB MEIUIIMHCKOTO HA3HAYCHHWS, OPTaH IO OXPaHE OKPYXKAIOIICH Cpelbl W
MPUPOTHBIX PECYPCOB U JPYTHE OpraHbl rOCyJapCTBEHHOTO YIPABIEHUS, OCYIIECTBISIONINE
KOHTPOJIb 32 KaueCTBOM M OE€30MacCHOCTBhIO TOBapoB (paboT, yciIyr), B Tpeneiax CBOEH
KOMITETEHITUH:

- OCYILECTBIISIIOT KOHTPOJIb 32 COOMIOIeHNEM TpeOoBaHU K Oe30MacHOCTH TOBAapOB (padorT,
yeayr);

- HampaBJSIOT MpEANHCcaHus 00 YCTpaHEHHHM HapylIeHUH TpeOoBaHM K 0€30mMacHOCTH
TOBapoB (padoT, yciyr), TpeOOBaHHUI O CHATHH C MPOU3BOACTBA TAKUX TOBApOB (paboT, yciyr),
MpPEeKpaIleHNUH BBITYCKa W MPOJAXHW TAKUX TOBAPOB (BBIMOJHEHHS pPabOT, OKa3aHUS YCIyT),
NpeKpalleHuH TPOJaKA TOBAPOB C HCTEKIIMMHU CPOKaMHU TOIHOCTH, a TaKKe TPeOOBaHUH O
MIPUOCTAHOBIICHUH TIPOAAXKH TOBAPOB (BBIMOJHEHHUS pabOT, OKa3aHUsS YCIyT) IpU OTCYTCTBUHU
JIOCTOBEPHON M JOCTaTOYHOW MHQopmanuu o ToBapax (paboTax, yciyrax), 00 OT3bIBE HMX OT
norpedbureneit u nHGOPMUPOBAHUU 00 ITOM MOTPEOUTEINCH;

- TIPEABSBIAIOT WCKH B CylI K HM3TOTOBUTENISIM (MCIIOJHHUTENSM, MpPOJABIaM) B CiIydae
HapyIICHUsS UMU TpeOOBaHMI K 0€30MaCHOCTH TOBapOB (padoT, yciyr).

Koopaunaius AesTenbHOCTH TOCYIAPCTBEHHBIX OPraHOB, OCYIIECTBIISIIOIIMX KOHTPOJb 3a
KauecTBOM U 0O€30MacHOCTbIO TOBapoB (paboT, yciyr), a TakKe OpraHu3alus U INPOBEACHUE
pabor mo o00s3aTeNbHOMY TOATBEPXKACHHUIO COOTBETCTBUS TOBapoB (palboT, yciyr)
YCTAHOBJICHHBIM TPEOOBaHMSIM, BO3JAaratoTCsl Ha TOCYyAapCTBEHHBIH OpraH MO CTaHIapTH3alHH,
METpPOJIOTHH, cepTU(UKALMU U TOProBoi nHcHekuu Pecryonuku TaKuknucTaH.

TocymapcTBeHHBIN OpraH MO CTaHIAPTH3AlUHA, METPOJIOTHH, CEPTU(UKAIIMU U TOPTOBOM
uHcniekuun PecnyOnukn  Ta/pkuKHCTaH, B TpelesiaXx CBOUX IOJHOMOYHUHM, OCYIIECTBISET
cnenytome QyHKIIUN:

- oTpeneNsieT NOPsIoK cepTuduKanuy ToBapoB (padoT, yciyr);

- aKKpEeIUTYeT OpTraHbl M0 cepTU(UKAIMK KOHKPETHBIX BUIOB TOBapoB (pabot, yciyr), a
TaKXKe UCIbITaTeIbHbIe Ja00paToOpuu (LEHTPHI) AT MPOBEACHUS COOTBETCTBYIOIIUX UCIIBITAaHUIH;

- OCYUIECTBJIIET KOHTPOJIb 3 MPaBUILHOCTHIO IPOBEACHUS cepTU(UKaLUU TOBapoB (padorT,
yenyr);

- BeOET TOCYHApCTBEHHBIH peecTp CepTUPHUIMPOBAHHBIX TOBAapoB (padoT, ycmuyr),
AKKPEIMTOBAaHHBIX OPTaHOB IO CepTU(DHUKAIINHN, UCTIBITATEILHBIX JaOOpaTOpuil (LICHTPOB);



- TpPUHUMAET pEIIeHUS O TNPHU3HAHUHM CEPTU(UKATOB, BBIJAHHBIX 3apyOCIKHBIMH U
MCKIAYHAPOAHBIMH OpraHaMu, NNpCaACTaBIsACT Pecny6nm<y Ta}I)KI/IKI/ICTaH BO B3aUMOOTHOLICHUAX
C 3apyOeKHBIMH M MEKIYHApPOAHBIMU OPTaHHU3AIUSAMH TI0 BOMPOCAM CEPTH(PHUKAIIMN TOBAPOB
(pabor, ycayr);

- KOHTPOJIUPYCT COGJIIOI[CHI/IG paBuJI TOPIrOBJIH, OGH.[CCTBCHHOFO nUTaHUuA, Ka4C€CTBO U
0€301acHOCTh TOBAPOB HAPOAHOTO MOTpeOIeHUs (8 pedaxyuu 3axona PT om 6.10.20082.Ne424)

Crarbs 40 Uckiaroyen
(B penakmuu 3akoHa PT ot 28.12.2013r.Ne1052)

Crarps 41. OcymiecTBiaeHHe 3alIIUTHI IPAB NOTPedNTEe e MECTHBIMH
HCIOJTHUTEIbHBIMHA OPTraHAMU FOCYIAPCTBEHHOM BJIACTH

B wmensx 3amurhl npaB noTpeOuTeneld MpU  MECTHBIX HCIOJHHUTEIbHBIX OpraHax
rOCyJIapCTBEHHOH BIACTHU (POPMHUPYIOTCSI COOTBETCTBYIOIINE CTPYKTYPBI, KOTOpHIE:

- paccMarpuBaloT kanoObl MOTpeOuTENel, KOHCYTBTUPYIOT UX 0 BOMPOCAM 3aIIUTHI MpPaB
moTpeOuTeNeH;

- aHAM3HUPYIOT JOTOBOPHI, 3aKJII0UaEMbI€ MPOAABIAMU (MCTIOTHUTEISIMU, U3TOTOBUTEIISIMH )
C MOTPEOUTENIIMHU, B LEJISX BBISIBICHUS YCIOBHH, yIIEMIISIONINX IIpaBa MOTpeOUTeNneii;

- TIpY BBISIBJICHUH TOBapoB (paloT, yCIIyT) HeHaUIeXKAIIeTo KadecTBa, a TAK)Ke OMACHBIX JIJIs
KHU3HH, 3/I0pOBBS, HMYIIECTBa NOTpEeOHTENeH W OKpYyKaloUled Cpeabl He3aMeMTUTEIbHO
M3BEINAIOT 00 OSTOM OpraHbl HCIOJHUTEIBHOW BIIACTH, OCYIICCTBISIOMIME KOHTPOJb 32
KaueCTBOM M 0e3011acCHOCTHIO TOBApOB (padoT, yciyr);

- B CIyyasX BBISIBICHUS MPOJAXH TOBAapOB (BBIMOJHEHHS pPadOT, OKa3aHHs YyCHyr), HE
COIIPOBOX/IAIOIINXCS JJOCTOBEPHOH M JOCTAaTOYHOW HMH(OpMAIMeld, WM C MPOCPOUYCHHBIMH
CpOKaMH TOIHOCTH, UK 0€3 CPOKOB TOJHOCTHU, €CIH YCTAaHOBIEHUE ITHX CPOKOB OO0s3aTENbHO,
MPUOCTAHABIUBAIOT  MPOJAXy TOBAapOB  (BBIIOJIHEHHE paboOT, OKa3aHWE YCIOyr) 1O
MpeaoCTaBleHrs WHGOPMAIUU WM MTPEeKpalalT MPOJaxy TOBAapoB (BBIMOTHEHHE paldoT,
OKa3aHUE YCIIYT);

- oOpamarorcss B Cyd B 3allUTy TMpaB ToOTpeOuTeneil (HEOmpeaeIeHHOTo Kpyra
norpeduTesnei).

Crarbs 42. [IpaBa o01ecTBeHHBIX 00beIMHEHUI OTPeduTeJIeil (UX accoluaIuid,
COK030B)

['paxxnaHe BrpaBe 0ObEAMHATHCS Ha JJOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIC OOBETUHECHUS
norpedureneit (MX accoIMaiuu, COr3bI).

OOmecTBeHHBIE OOBEAMHEHUS TOTpeOUTENel (WX acCOlMalMd, COIO3bI) B CIIydasX,
IPEAYCMOTPEHHBIX YCTaBaMU YKa3aHHBIX 00beIMHEHUH (X accolMaliii, CO030B), BIIpaBe:

- y4acTBOBaTh B pa3paboTKe TpeOoBaHUI K 0€30MaCHOCTH TOBApOB (padoT, yCIyT), a TaKKe
CTaH/IapTOB, YCTAaHABIMUBAIOIIUX 00s3aTeIbHbIC TPEOOBAaHUS B 3TOM 00IAaCTH, MPOSKTOB 3aKOHOB
Y WHBIX HOPMATHBHBIX IPABOBBIX aKTOB, PETYIHPYIOIIUX OTHOIICHUS B OOJIACTH 3alWTHI IIPaB
norpeduTeneii;

- MPOBOJUTH HE3aBUCUMYIO SKCIEPTH3Y KayecTBa U OE30MacCHOCTH TOBApoB (paboT, yciyr)
M0 3aKa3aM B COOTBETCTBYIOIIME OpPraHMU3alMM WIM MPH HAJIHMYUU COOCTBEHHBIX Jaboparopuil
IpU YCIOBUM HUX AaKKpPEOUTALUU HA TEXHUYECKYI0 KOMIIETEHTHOCTb COOTBETCTBYIOIIUMHU
OpraHamu;



- TPOBEPATH COOJIOIEHHE NpaB MOTPeOUTENeH W MpaBUI TOPTOBOTO, OBITOBOTO M HMHBIX
BUJIOB OOCIY)KMBaHUS MOTpeOuTeNeld, ydyacTBOBaTb [0 IOPYYEHHIO MoTpedutenel mpu
MPOBEIEHUH IKCIIEPTH3 10 (pakTaM HapyIIEHHUs IpaB MOTPEOUTENEH;

- BHOCHUTb B OpraHbl IOCYJapCTBEHHOTO YIPABJICHUS W OpPraHMU3alMM MPEAJIOKEHHUS IO
MIOBBIIIICHUIO KayecTBa TOBApOB (paboT, yCIyr), CHATHIO ¢ MIPOU3BOJCTBA, UIBATUIO U3 000pOoTa
TOBapoB (paboT, ycCiIyr), OmacHBIX JJIsi JKU3HHU, 3I0POBBS, HUMYIIECTBA NOTPEOUTENCH U
OKPY’KAIOLLEH CPEbI;

- y4acTBOBaTh COBMECTHO C OpraHaMH TOCYIApPCTBEHHOTO YIPABICHHUS B OCYIIECTBICHUU
KOHTPOJIS 32 IPUMEHEHHUEM PETYJIUPYEMBbIX IICH, IPOBOJANUTH HE3aBUCHMYIO 3KCIIEPTU3Y Tapru(oB,
YCTaHABIIMBAEMbIX TOCYIAPCTBCHHBIMH OpTraHaMd Ha YCJIYTH, OKa3bIBAEMBIC HACEICHUIO
(moTpebuTensam);

- IIPEACTaBIATH B OpraHbl IIPOKYparypsl M OpraHel TOCYIapCTBEHHOIO YIIPABICHUS
Marepuagbl O MPUBJICYCHUHM K OTBETCTBCHHOCTH JIMIl, BUHOBHBIX B BBINYCKE M pealU3alluu
TOBApOB (BBIIIOJHEHUH pabOT, OKa3aHUM YCIYyT), HE COOTBETCTBYIOLIUX YCTaHOBJICHHBIM
TpeOOBaHUAM K OE30MACHOCTH U Ka4eCTBY TOBapOB (paboT, yCIyr), a TaK)Ke B HApYIICHUH TIPaB
oTpeOuTeNCH;

- oOpaimarbcsi B OpraHbl NMPOKYpaTypbl ¢ MpochOaMu MPUHECTH MPOTECTHI O NMPU3HAHUU
HEJCHUCTBUTEIBLHBIMU aKTOB OPTaHOB I'OCYIApCTBEHHOIO YIIPABJICHUS U aKTOB OPIaHOB MECTHOIO
caMOyTpaBJIeHHs, MPOTUBOPEYAIINX 3aKOHAM, PETYIHPYIOIIUM OTHOLIEHUS B OONACTH 3alllUThI
npaB notpeduTeneii;

- oOpamarbcss B Cyabl B 3alIUTy TMpaB TNOTPeOUTENeH (HEONMpEeNeNeHHOTO Kpyra
norpeouTenei).

Crarbs 43. 3amuTa HHTEpPECOB HeoNpeaeJJeHHOT0 Kpyra norpeouresei

AHTUMOHONOJILHBIM OpraH, OpraHbl, UCIIOJHUTEIBHOMN BIACTH, OCYLIECTBIISAIONINE KOHTPOJIb
32 KaueCTBOM M 0€30MacHOCThIO TOBapoB (paboT, yciyr), BIpaBe NPEABABIATH UCKU B Cyd O
NPU3HAHUM JIEUCTBUN NPOAABLOB (M3TOTOBUTENEH, MWCIOIHUTENENH) WIM OpraHu3alui,
BBIMOJIHAIONIMX (YHKIMHM TPOAABLOB (M3rOTOBUTENE) HA OCHOBAHMHU JOTOBOPOB C HHMH,
IIPOTUBOIPABHBIMU B OTHOIIEHUH HEONPEEIEHHOTO Kpyra NoTpeOuTene U NpeKpaeHu 3TUX
IEVCTBUM.

[Ipy ynOBIETBOpPEHUM TAaKOr0 HCKa CyJ OOs3bIBaeT IpaBOHAPYLIUTENs JOBECTH B
YCTaHOBJICHHBIN CY/IOM CPOK 4Y€pe3 CPEeICTBa MAcCOBOM MHPOpPMALMKU WM UHBIM CIIOCOOOM 110
CBeJIeHHsI TOTpeduTeNel peleHue cya.

BcerynuBimiee B 3aKOHHYIO CHIIy pEIIEHME CyJa O IPU3HAHMM JEHCTBHM IpOJaBIA
(M3roTOBUTEINISA, UCIOJHUTENS) WM OpraHu3alMy, BBINONHAIOMIEH (YHKIMK MOpoJaBLa
(M3roTOBUTENS) HA OCHOBaHUM JIOTOBOpa C HHUM, IPOTUBONPABHBIMH, B OTHOLIEHHU
HEOIPEIeNIEHHOT0 Kpyra moTpeduTeneld, o00s3aTeNbHO JUIS Cy/la, PacCMaTPUBAIOLIETO HCK
NOTpeOUTENsT O TpakJAaHCKO-TPABOBBIX MOCIEACTBUAX JEHCTBUM MpojaBua (M3TOTOBUTEIS,
UCTIOJIHUTENS), WM OpraHMW3alliy, BBINONHSIOMIEH (YHKIMM NpoJaBla (M3TOTOBUTEINS) Ha
OCHOBAaHMUH J0T0OBOpa C HUM, IO BOIIPOCaM, UMEJIH JIM MECTO 3TU JEHUCTBUSA U COBEPLIECHBI JIU OHU
JAHHBIMU JINLIAMH.

IJTABA 5. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSI
(B penakmuu 3akoHa PT ot 18.03.20151. Ne 1193)

Crarbs 44. O npuzHanuu yrpatuBmiuM cuity 3akoH PecnyOiumkn Tagxukucran "O
3allUTe MPaB norpeduTeei' .



[TpusHats yrpatuBmmuM cuity 3akoH PecnyOnuku Tampkukucran ot 15 mas 1997 roga "O
3amute npaB norpeduteneit” (Ax6opu Mamxmucu Omu Pecriyonuku Tamxukucran, 1997 ron,
Nel0, crates 135).

Crarbs 44(1) OTBeTCTBEHHOCTDH 32 HApPYylIeHHe TPeOOBaHMI HACTOALET0 3aKOHA
(B penakmuu 3akoHa PT ot 18.03.20151. Ne 1193)

dusnueckue W OPUAMYECKUE JIMIA 3a HapylleHHe TpeOOBaHWI HACTOSAIIEr0 3aKoHa
MIPHUBIICKAIOTCSI K OTBETCTBEHHOCTH B COOTBETCTBHHM C 3aKOHOJAATEIBCTBOM PecmyOmuku
Tamxkukuctan (6 peoakyuu 3axona PT om 18.03.20152. Ne 1193).

Crarps 45. Ilopsaiok BBeleHNS B /IeliCTBHE HACTOSAIEro 3aKoHAa
Hacrosimuit 3akoH BBECTH B ISHCTBUE MOCIE €10 O(UIIHMATBHOTO OMYOIHMKOBAHHS.
IIpe3nneHt
Pecniy6nuku Tamxukucran
r. lyman6e 9 nexabps 2004 roma Ne 72

IHOCTAHOBJIEHUE MAJTAKJINCUH HAMOAHAAT'OH
MAJAKJINCH OJIN PECITYBJIUKHU TAJIZKKUKUCTAH

(0) IIPUHATHA BO BTOPOM YTCHUH BaKOHa PeCl'lyﬁJ'II/IKI/I TaI[)KI/IKI/ICTaH
"O 3amuTe nMpaB norpedouTesiei"
Mamxnmucn HamosiHaaron Mampkiucn Onu Pecryonukn TapKMKHUCTaH MTOCTaHOBIISET:

[Ipunsate Bo BTOpoM uTeHMM 3akoH PecnyOmuku Tamxukucran "O 3ammre mpas
notpedureneit".

IIpencenarens

Maxnucu Hamosgaaarod Mamkinucu Onu
Pecnyonuku Tamxukuctan C. XAVPYIJIOEB
r. Jlymrau6e, 17 Hosiopst 2004 roma Ne 1227

IHOCTAHOBJIEHUE MAZKJIMCUA MUJIJIN MAJZKJIIMCH OJIN
PECIIYBJIUKU TAJVKUKUCTAH

O 3axkone Pecnyosiuku Tagxukucran 'O 3amure npas
norpeourtesen'

PaccmotpeB 3akon PecnyOnuku Tamxukuctan "O 3amure npaB norpedureneit”, Mapxmucu
M Mamxnucn Onu Pecnyonuku TapkUMKUCTaH OCTaHOBIISET:

Ono6puts 3axkon Pecniyonuku Tamxukucran "O 3amure npaB notpedurenei'.
[Ipencenarens

Mampxnucu muwuin Mamxinucu Onn

PecnyOmuku Tamxukucran M.Yo6aiinynnoes

r. lyman0e, 25 nosiopst 2004 roma Ne580
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